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OPOI KAI MPOYMOGEZEIZ XPHEIHZ TQN KAPTQN THZ KYMPIAKHZ TPAMEZAX ANANTYZEQZX

O1 mmapovteg Opor kai MpoltmoBéoeig Xpriong Twv Kaptwv g Kutrpiakng Tpdtmelag Avamtiéewg («Opor kai
MpoUTTroBéoeIg», «Zup@wviar) dIETTouv Tn oxéon PeTagy eudg, Tng Kutrplakig Tpdmelag Avatrtugewg Anudoiag
Etaipeia A1 (ApiBuog Eyypaenc HE 1148) kai tov Katoxo Kdaprag avag@opikd pe Tn XpAon Kai/p Tnv mapoxn
uTInpPEaiwv Kdprag.

O1 rapévteg Opol kai MpoltroBéoeig Ba diapdalovral oe cuvdApTnon Pe Kal Ba atmmoTteAolv avaTtéoTTaoTo PEPOG TWV
CUHMQWVIWV Kal/fj Twv 6pwV yIa TO Avolyua Kail TN AeiIToupyia Twv Aoyapiacpwy KapTtag TTou KaAUTITOVTAI 1T TOUG
TrapovTeg Opoug kal Mpoldtrobéoeig. Etiong Ba diafalovTal og ouvapTtnon Pe Ta akdAouba £yypaga, Ta oTroia Ba
atroTeAoOUV avaTtOOTTACTO PEPOG TWV TTapovTwy Opwv Kail MNpolTTodécewy:

e Tn ZUpPBacon-MNAaioio yia Ytnpeaieg NMAnpwuwv («ZuupBacn-rAaicio»)

e Tov Katdhoyo MpounBeiwv kai Xpewaoewv ¢ Tpdmelag

EKT6G OTTOU OIOQOPETIKA TTPOVOEITAlI KATWTEPW, O TTEPITITWON avTigpaong METagu Twv Tapéviwv Opwv Kal
MpoUTToBé0eWY Kal EVOG €K TWV TTPoavaPEPBEVTWY eyypdewy, ol TTapdvTteg Opol kail MNpolTtroBéacig Ba utrepioyUouv
oTov BaBud TTou dev avTifaivouv TNG EKAATOTE IoXUouaag vouobeaiag. Edv diagavei 6T 0TT010001TTOTE OPOG AVTIKEITAI
otnv 1oxlouca vopoBeaia, 10Te n Tpdmela 6a CUPPOP@WVETAI WE TIG TIPOVOIEG TNG I0XU0OUCAG VouoBeaiag,
TTPoRaivovTag o€ OAEG TIG avayKaieg TPOTTOTTOINTEIC Kal/f) dI0PBWOEIG KAl KOIVOTTOIWVTAG TO ETTIKAIPOTTOINUEVO KEIUEVO
Twv Opwv Kkail MpouTtroBéaewy TTPIV TNV €QAPUOYA auTou OTTWG opilel n IoxUouca vouobeaia.

O Kartoxog Kdaptag dia Tou TTapovTog dnAwvel OTi €xel dIaBdoel TTPOCTEKTIKA, KATAVOACEl KAl CUUQWVEI pnTa Kal
QVETTIQUAOKTO HE TO TTEPIEXOPEVO OAwv Twv Opwv kai MpoitoBéocewyv Xpriong Twv KapTtwy, wg duvatév va
TPOTTOTTOINOEI aTTO KAIPOU €16 KAIPOV, Kal o1 0TToi0I €ival oTn d1a8eon Tou o€ OAa Ta KataoTAuarta TnG Tpdmelag, Kabwg
ka1 atnv IoTooeAida Tng Tpdmelag https://www.cdb.com.cy

1. Opol kail Epunveia

210 £yypa@o auTO ekTOG €4V TTPOKUTITEI ATTO TO KEIPUEVO BIAQOPETIKA £vvola, ol o KATw AELeIS Ba £xouv TIG £EAG
AVTIOTOIXEG EVVOIEG:

Avétrageg MAnpwpEg: onuaivel TIG TTANPWUEG TTOU YivovTal yia TNV ayopd ayabwy ) UTThPeaIwy Pe Tn xprion Kaptag
oTo onueio TTwAnong/ayopdg, Xwpic n Kdpta va €pxetal o€ €ma@r PE TO TEPUATIKO AVAYVWPIONG QVETTAQWV
TANpwuwyv (POS). Avétrageg MAnpwuég Xwpig TNV avaykn TTANKTpoAdynong Mpoowtrikou ApiBuou Avayvwpiong
(PIN) A umroypaeng tou Katoxou Kdaprtag duvartal va dievepynbolv pOvo pEXPI TO EKAOTOTE OPIO QVETTAPWV
ouvaAAaywv TTou TiBeTal ammd kABe xwpa otnv omoia yivovtal Aveétrages MNMAnpwuég. MNa TAnpwuég TTépav Tou
OuyKekpIpévou opiou, o Kdtoxog Kaptag cival uttoxpewpévog va TTAnkTpoAoyei To PIN Tou yia Tn SIeKTTEPAiWON TNG
>uvaAiayng.

ATM: onuaivel Autépatn Tapeiaki Mnxavr) atrd Tnv oTroia yivovTal HeTagu GAAWV avaAfyelg.

AikaioUxog: onuaivel T0 QUOIKO 1) VOUIKG TTPOOWTTO TTOU €ival O TEAIKOG OTTOOEKTNG TWV XPNUATIKWY TTOOWV TTOU
aTroTeEAOUV AVTIKEINEVO TNG TTPAENGS TTANPWUAG.

ESouoiodoTnpévog Kdaroxog Kdprag: onuaivel €va daropo, e€ktog Tou Kopilou Katdéxou Kdaprtag, o oTroiog
KatovopadeTal €101 yia oTroladn moTe KdpTta ekdideTal amd tnv Tpdmeda, Bacel Twv odnyiwv Tou Kupiou Katdyou
Képrag.

Epydoiun Mépa: onuaivel nuépa kartd tnv otoia n Tpdtreda, wg MNapoxog Ytnpeoiwyv MNMAnpwuwy Tou TTANPWTA
Kal/f) Tou AIKaloUxou, aOKEei ETTIXEIPNUATIKEG BPACTNPIOTNTEG, OTTWG ATTAITEITAI YIA TNV €KTEAEON TTPAENG TTANPWUNG.
Yo v €mM@UAAln Twv TTpovoIwV Twv TTapoviwv Opwv kal MpoltroBéoewv Kabwg Kal Twv TTPOVOIWV TG
>UuuBaong-MAaiciou voeitar 611, n Tpdmela wg MNdapoxog Ymnpeoiwv MAnpwuwy ToU TTANPWTH Kai/f} Aikaiouxou
ekTeAEl TTPAgeIs TTANpwuwV evidg Epydoipwv Huepwv oto BaBud TTou n ekTéAeon autrh dev eTnpedleTal atrd TIg
ETTIONUEG VOUIOUATIKEG ApYieg TTOU agopoUlv aTo Eupw kai/ry GAAa vouiouaTa (0TTwg auTég opifovTal attd Kaipou €1g
KaIpOV a1Td TOUG UNXAVIOUOUG EKKABAPIoNG).

Kapra: onuaivel To Méoo MAnpwpng To oTToio ekdideTal atod Tnv Tpdtrela TTpog Tov Katoxo KapTtag o€ TTAAGTIKO 1
g€ AAAN Pop@n Kal TTapéxel o€ autév Tn duvatoTnTa va TTPAYUATOTTOIEI TIG ZuvaAAayég TTou kKaBopifovTal aToug
TrapovTeg Opoug kai MNpolTtroBéacig kal TrepIAauBaver TNV xpewaoTiKA KapTa TNG Kutrpiakig Tpdtreag AvatrTugewg.
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KartdAoyog MpounBeiwv kai Xpewoewv TnG Tpdmedag: onuaivel Tov KardAoyo pe TIG emBaplvaelg Kai/f
TTpouNBeIeg Kal/f dikaiwpata Kai/f) xpewaoelg kal/f £€€0da kai/fj TTAnpwTéa TEAN TToU TTPETTEN va KAaTaBaAAel o MNeAdTng
otnv Tpdmela, OTTwWG autdg duvaTtdv va TPOTTOTTOIEITAl aTTd KAIPoU €IS KAIPOV CUUQWVA UE TIG TTPOVOIEG TNG
>UuBaong-MAaiciou kai Tou Nopou, kal 0 oTroiog eival dIABECIYOG aTNV eTTioNun 1I0ToogAida TG Tpdmefag OTO
www.cdb.com.cy kal g€ 0Aa Ta kataaTtipata TG Tpdmefag. O Katdhoyog MpopnBeiwv Kal Xpewoewv atmoTeAE]
avatréoTTacTo PéPOG autwy Twv Opwv Kal Mpoutrobéoewv.

KatavaAwTAG: onuaivel To QUGIKO TTIPOCGWTIO TTOU OEV EVEPYEI YIa EUTTOPIKOUG, ETTIXEIPNMATIKOUG i ETTAYYEAUATIKOUG
oKoTToUG, 6oV apopd Toug TTapovTeg Opoug kal MpolTTobéotg.

Karoxog Kdptag: onuaivel Tov Kupio Kdaroxo Kdaprag kabuwg kai, 6trou IoxUel, Tov EEouaiodotnuévo Katoxo
Kdptag, ol ottoiol Ba gival utretBuvol aAAnAéyyua Kal XwpPIoTd yia OAEG TIG ZUVAAAQYEG TTOU TTPAYUATOTTOIOUVTAI E
T xpenon tng Kaprtag kai TrepIAauBAvel TOUG TIPOCWTTIKOUG TOUG AVTITTIPOGWTTOUG Kal KANPOVOUOUG.

Kutrpiakn Tpdmefa Avamtugewg N n Tpameda: onpaivel Tnv Kutrpiakn Tpdmea Avamtigewg Anuoaoia Etaipeia
Nipited pe apiBud eyypapng HE1148 kai kevipikd ypageia atnv Aew@opo Apx. Makapiou " 50, 1065 Acukwaia,
KUOtrpog, kabwg kal 81ad0X0oug, EKOOXEIG KAl EKXWPOATTOOEKTEG QUTAG Kal N OTToia eTTOTITEUETAI ATTO TNV KevTpIKn
Tpdatreda Tng Kutrpou.

Kupilog Karoxog KdapTtag: anuaivel To TpOOWTTO, QUGCIKO A VOUIKO, UE TIG 0dnyieg Tou oTroiou €xel ekdoBei n KapTa
kal atov Aoyaplacud Tou oTroiou Ba xpewvovTal OAEG ol ZuvaAAayég pe Kapra.

Noyaplacpuég Kdptag  Aoyaplaocudg: anuaivel Tov Aoyaplacud TTou diatnpeital ge TNV Tpdmeda OXETIKA HE
ZuvaAdayéc TTou TTpokUTITouv amd Tn XxpRon Kdptag amd tov Kdatoxo Kdptag. O 6pog mepIAapBavel, oTig
TIEPITITWOEIG XPEWOTIKWY KAPTWV, TOV TPEXOUPEVO Aoyapiaopo 1 Tov Aoyapiacoud utrepavaAnyng tou Kupiou
Katoxou Kdptag, o ommoiog xpewveTal e TIG ZuvaAAayEG TTou TTpayuartotroioUvTal pe Kapta kai oTov OTToio
Kataypd@ovTai ol v Adyw ZuvaAlayég.

Méoo MAnpwpwyv: onuaivel KABE EEATOUIKEUPEVN GUOKEUN Kal/fj o€ipd d1adIKaCIWV TTOU €XEl CUPQWVNOE HETAgU TOu
MeAdTn kal TG TpdaTTeCag TTOU XPNOIKOTIOIEITAI yIa TNV £vapén eVTOANG TTANPWHNAG Kal TTEPIAAPBAVEL, HETOEU GAAWV
TIG KAPTEG TTANPWWNAG, TNV YTTnpeoia eBanking, Tov KaBéva atmd Toug KwdIKoUg €106d0u, KwdIKOUG ao@aAeiag Kal
ouvOnuaTikd amra [One time passcode (OTP)] TTou ekdideTal HEOW OUOKEURG / epapuoyrig TTou diaTiBeTal atmd tnv
Tpdatreda o€ oxéon Pe TRV uttnpecia eBanking.

Noépog: onuaivel Tov lMepi TG Mapoxng kar Xpriong Ymnpeoiwv MAnpwuwv kai MNMpdéofaocng ota ZuoTAparta
MAnpwpwv Népo (Néuog 31 (1) / 2018), 6TTWG auTdS TUXOV va TPOTTOTTOIEITaI i avTiKabioTaTal atrd Kaipou £1G Kaipo.

Néapoxog Ymnpeoiag Ekkivhong MAnpwpng n MYEM: onuaiver Tov Tdpoxo Ytmnpeoiwv MMAnpwung n
ETMYEIPNUATIKA dpacTNPIOTNTA TOU OTTOIoU €ival n TTapoyr YTnpeoiwv Exkivnong MAnpwunig.

Mapoxog Ymnpeoiag MAnpogopiwv Aoyapiacpou | MYMA: onuaivel Tov MNdapoxo Ytnpeoiwv MNMAnpwuwy n
ETTIXEIPNMATIKA dPaCTNPIOTNTA TOU OTToiou gival N TTapoxn YTnpeoiwv MNAnpogopiwyv Aoyapiacuou.

Mapoxog Ymnpeoiwv MAnpwpwyv 1 MYT: £€xel Tnv évvoia TTou atrodidetal oTov 6po autd ota apbpa 4(1), 5(2) kai
34 Tou Nopou kail TrepiAapBdvel, yetalu aAAwv, Tnv Tpdatreda, otroladATTOTE AAAN TPpATTECa | AAAa adelolya IDpUpATA
TTANPWUWYV wg opifovtal oTov Nopo.

MeAdTng: onuaivel uUOIKG A VOUIKO TTPOCWTTO To OTToio diatnpei Aoyapiacud otnv Tpdmeda kai/f givar Karoxog
Képrag.

MoAU Mikpry Emixeipnon: onuaivel €mixeipnon n omoia Kat@ Tn OTiyuA TNG ouvaywng Twv Tapoviwy Opwv Kai
MpouTroBécewy, cival emixeipnon katd Tnv £vvoia Tou dpBpou 1 kai Tou Apbpou 2, Trapdypagol 1 kal 3 Tou
TapaptApaTtog Tng 2uctaong 2003/361/EK, 6Tmwg auTtr TuxOv va TpoTToTTolEiTal i avTikabioTaTtal amd Kaipou €1g
Kaipd. MNa okotroug TAnpo@dépnong kal pévo, katd tnv 31/12/2018, TToAU pIKpn £TTIXEIPNON Bewpeital n eTTIXEipNON
n otroia atraoXoAei Aiyétepoug atd déka (10) epyalopévoug Kal ThG OTToiag 0 £TATIOG KUKAOG Epyaciwy A To oUvoAo
TOU £TATIOU I00AOYIOUOU Bev uTTEPPaivel Ta dUO (2) ekaTouuUpIa EUPW.

MpoowTrikd Agdopéva: anuaivel oTTolEGOATTOTE TTANPOPOPIEG TTOU OXETICOVTAl JE avayvwploBEév i avayvwpioluo
QUOIKO TTPOoWTTO (‘uTToKEiNEVO HEDOPEVWV’), OTTOU ava@opd GE avayvwpioBév ) avayvwpiolgo Quaikd TTpOowWTTo
atroTeAei avapopd o€ QUAOIKO TTPOCWTTO TTOU PTTOPEI VA avayvwploBei, dueoa | EuPeca, EI0IKOTEPA UE AVAPOPA O€
KATTOI0 avayvWwpPIaTIKO OTTWGS OVOUa, apiBud TautoTnTag, dedouéva ToTToBeaiag, SIadIKTUAKS avayvwpIaTIKO 1) € évav
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N TTEPICOOTEPOUG TTAPAYOVTEG EIDIKA O€ OXEON ME TNV QUOIKN, WUXOAOYIKH, VEVETIKY, OIAVONTIKA, OIKOVOWIKH,
TTOAITIOTIKA ) KOIVWVIKI TAUTOTNTA auTOU TOU PUCIKOU TTPOCWTTOU.

MpoowTrikdg ApiBu6g Avayvwpiong (PIN): onuaivel Tov JuoTik6 apiBud mou xopnyeital otov Kdroxo Kaptag i
AdAAo TETOIO PUOTIKG apIBPG 0 0TToiog dnuioupyeiTal A eTTIAEyeTal atrd Tov Kdtoxo Kdptag.

20pBaon-MAaiocio: onuaivelr TN ocuuPaon petagu TG Tpdmedag kar Tou [leAdTn TTOoU OIETTEl TNV €KTEAEON
MEMOVWHEVWYV Kal BIadOXIKWV TTPAEEWY TTANPWHNAG, KAl TTOU TTEPIAAMBAVEI TIG UTTOXPEWTEIG, TA JIKAIWMPATA KAl TOUG
O6poug TTapoxnG, AcIToupyiag Kal XpAong AoyaplaouoU/wy TTANPWHWY Kal n oTroia gival dIaBéaiun atnv €TTionun
10T00€Aida TNG TpdTtreag oTo https://www.cdb.com.cy kal o 6Aa Ta kataoTApaTta TG Tpdmelag. H Z0upaon-MAaicio
atroTeAei avardoTTacTo PEPOG TWV TTapdvTwy Opwv Kail MNpolTrobécewy.

ZuvaAAayég pe Kdpta | ZuvaAAayn: onuaivel Tnv ayopd €UTTOPEUNATWY R UTINPECIWY 1 TNV €€ac@AAion n
amdéoupon YETPNTWYV, Kal YEVIKE OAEG TIG O1EUKOAUVOEIG TIG OTToiEG N TpdTTela TTapExEl TWPA ) Ba TTapéxel OTO PEAAOV
gite péow ATM 1 pEOw NAEKTPOVIKWV TEPMUATIKWY, onueiwv TTwAnong (POS), A péow Tou &ladiktiou, A ME
oTToI0VONTTOTE AAAO TPOTTO - PE TN Xprion Tng Kaptag | Tou apiBuol autiAg A he oTTolovOATTOTE GAAO TPOTTO TTOU
oxeTiCeTan Ye TNV Kapra.

ZuvaAAaypaTik looTigia Avagopdg: onuaivel T cuvaAAayPaTIKh 100TIgia TTou XpNnoigelel wg Baon yia Tov
uttoAoyioud K&Be avtaAAayrg VOUIOPATWY Kal n otroia kaBiotatalr diaBéoiun amd Tov lMdpoxo YTnpeoiwy
MANPWUPWY A TTPOEPXETAl ATTO TTNYA O1aB£0IUN OTO KOIVO.

Tpito MpéowTro: anuaivel KABe TTPOCWTTO TTOU dev gival oUTe o MeAdTNG 0UTE N KuTtrpiakn Tpdmeda AvaTTTUgewg.

Tpito1 Ndapoxoi (TM) (Third Party Providers — TPPs): onuaivel MNapoxol Ymnpeoiag Exkivnong MAnpwung (MYEM)
kai/f) Mépoyor Ytnpeaiag MAnpogopiwv Aoyapiacuou (MYTIA) kai/fy Mapoxor YTnpeoiwy MNAnpwuwy 1ou ekdidouv
pEOQ TTANPWHNAG YE KAPTA KAl 01 OTTOIO0I €ival EE0UCIODOTNUEVOI i} EYYEYPAUUEVOI ATTO TNV OXETIKH €0VIKA apuddia apxn
otnv EupwTraiki ‘Evwon cupgwva e 1o Nopo f dAAn vouoBeaia mou Bétel oe e@appoyr Tnv EupwTraiki Odnyia
2015/2366 OXETIKA PE UTTNPETCIEG TTANPWHWY EVTOG TNG ECWTEPIKNG ayOopdq.

Ymnpeoia Ekkivnong NMAnpwpnAg: onuaivel Tnv utrpeaia yia TNV évapén evioAng TANpwunRg KAatdTTIv aIThOTOG TOU
XPAOTN UTTNPECIWY TTANPWHWY, o€ oXéon PE Aoyapiaoud trou Thpeital o dANo Mdapoxo YTrnpeoiwy NMAnpwuwv.

Ymnpeoia MAnpogopiwv AoyapiaopoU: onuaivel Tn SIadIKTUAKA UTTPETIa yia TNV TTAPOXH OCUYKEVTPWTIKWYV
TIANPOPOPIWV OXETIKA PE Evav 1) TTEPICOOTEPOUG Aoyaplaopoug TTou Thpei o Katoxog Kaprtag eite e dAAo dpoxo
Ytnpeoiwv MNANpwpwv, €ite o€ TEPIOaOTEPOUG TOou VG MNMapdyoug YTnpeaiwv MNMANpwPwy.

Ymnpeoia SMS: onuaivel Tnv utrnpecia mou Tmapéxel N Tpdmela otov Kdroxo KdpTtag péow tng otroiag n Tpdmeda
atmmoaTéAAel Tov MpoowTrikd ApiBud Avayvwpiong (PIN) kal TNAEQWVIKA unvuuata (SMS) otov apiBud TnAs@wvou
Tou Katoxou Kdptag mmou @uAdooeTal oTa cuaThiuaTta TnG Tpdmedag, Ue TA OTTOIA QUTOG EVNUEPWVETAI YIA TIG
ZuvaAlAayég Tou TIG oTToiEG €X €l eyKpivel N Tpdatreda. AuTd Ta aToixEia SidovTal yia GKOTTOUG ao@aAeiag Kai/f) TTpdANYWNg
NG amdTng.

Mastercard: onuaivel Tn Mastercard International atmé Tnv oTroia TTapaxwpndnke ddeia yia ékdoon Twv Kaptwy.

H xpewaoTikr) KapTa diEmetan ammd Toug mapovTteg Opoug kai Mpoutrobéoelg. H xpewoTik Kdpta Ba éxel Tpdofaocn
oT1o 81008010 UTTOAOITTO OTOV TPEXOUUEVO Aoyaplaouo ) ato Aoyapiacud utrepavdAnyng mmou o Kuplog KaTtoxog
Kaptag diatnpei pe tnv Kutmpiokn Tpdmela Avamtiéewg kair o1 omroleadATToTe ZuvaAlayég Ba pmropouv va
ekTeAoUvTal pe Bdon 10 O108£01MO UTTOAOITTO TOU €v Adyw Aoyapiagpou. H Kutrpiakr) Tpdmela Avamtigewg eival
KATOXO0G GAOEIAG, EYYPAPNG Kal TTOTITEIOG atd TNV KevrpikA Tpdatmeda Tng Kutrpou.

2. Fevikoi Opoi

2.1 O Kapreg mng Tpdtredag duvavtal va xpnolyotroinBouv padi ye 1o PIN, oupewva pe 1o €idog Tng KdpTag, yia
TNV avaAnyn perpnTwyv atéd otroladrrote ATM 1ToUu €xouv To oApa Mastercard. O1 KapTeg ivai etriong duvard
va XpNnoIhoTroloUvTal yia TV ayopd €EUTTOPEUMATWY KAl UTTNPECIWV HPEOW dIa@OpwV KavaAiwy (TT.X.
KATaoTAPATa Kol oTo O1adikTuo) TToU TTapéxovTtal atrd TTPOoUNOeuTéEG TTOU TTAPOUCIAdouv Ta CHjPaTa TOU
OuoTAUATOG TTANPWHNG TNG KapTag.

2.2 HKapta mpémel va divetal atrd TV Tpdtreda yovo otov Kdrtoxo Kaptag kai va uttoypd@etal ammd tov Kdroxo
Kdaptag apéowg PeTd@ TNV TTapaAafn TN Kal YTTopEi va XpNnoIUOTToIEiTal JOVO:
(i) amé Tov Katoxo Kaprtag,
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(i) oUuewva pe Toug IoXUOVTEG BPOUG KATA TO XPOVO TNG XPRoNG TNG,

(i) o1rou o0 Noyapiaopdg Kaprtag gival TpexoUpeVog Aoyapiaouog eviog Twv opiwv Tou d1aB€aiou utToAoiTTou
TOU TPEXOUNEVOU Aoyaplacuou,

(iv) otou o Aoyapiaouog Kaptag givalr Aoyapiaopdg utrepavaAnyng, eviog Tou TTIOTWTIKOU OpPiou TTOU €XEl
eykp1Bei atmd Tnv Tpdatreda Kal yvwaToTrolsital atov Katoxo Képrag,

(v) oupoewva pe Toug vopoug TG Kutrplakig Anuokpartiag Kai

(vi) €&vTog TOU XPOVIKOU BIaCTAUATOG yia To oTroio n Kapta gival £ykupn.

2.3 O Kdaroxog Kaptag dev emtpémeTal va xpnaolpotrolei Tnv Kapta tmépav Tou opiou Tou Aoyapiacuol Kaptag

2.4

2.5

2.6

2.7

2.8

OTTWG aUTO avagépeTal o TTavw. QaTtdoo, av yia otroiodnTmoTe Adyo o Kdaroxog KapTag xpnaoiuoTroinoel Tnv
Kdapta kat’ autd Tov TpoTro, 101e 0 Kdtoxog KdapTtag eival uttdxpeog va e€0QANCEl auéows TNV v AGyw [N
e€ouaiodotnuévn uttépBaacn TTAEOV TOKOUG Kal TOKOUG UTTEPNUEPIOG Kal/f) oTToIEadNTTOTE AAAEG ETIRBAPUVOEIG.
OTtroiadnToTe ZuvaAlayr pe Kapta TTou €xel wg aTTOTEAECUA TNV UTTEPRaan Tou opiou Tou Aoyaplaguou
Kdaptag Ba umokertalr o empdpuvon utéppBaong. H 1oxtouoa et Tou TTapoévrog empdpuvon utréppaong
onAwvetal otov KardAoyo MpounBeiwv kal Xpewoewv Tng Tpatredag.

Zupuwveital 6T yia oKOTToUG ao@aAEIag Kal TTpooTaaciag Tou Katdxou Kaptag kai Tng Tpdmelag, n Tpdrmreda
dlatnpei 1o dikaiwpa va kaBopilel ECWTEPIKA NUEPHTIA OPIa ACPAAEIOG e PHEYIOTO OPIO, NUEPAOIO ) AAAO Kai/f
otrolodATToTE AAAO 6pio avd ZuvaAlayn Kai/fy u€yioTo apiBud ZuvaAlaywyv, NUEPAHOIO A YIA OPICUEVN XPOVIK
TrEPIodO Kal oUVETTWG duvaTal va apvnbei va €€0UcIoO0TATEI PO CUYKEKPIPEVN ZUVaAAayA kal/f) duvaral va
¢nmoel atré Tov AIKaloUX0 OTTolECOATIOTE TTEPAITEPW TTANPOYopies Kal/A duvatal va {nTARcel até Tov Katoxo
KdpTag va TTpooKOUIoEl TTEPAITEPW QTTODEIKTIKA OTOIXEIO TNG TAUTOTNTAG Tou. AuTO dUvaTtal va yivel, €miong,
yIa OKOTTOUG TTPOANWNG atrdTnG. TnPOUPEVWY TWYV TTPOVOIWY TG vouoBeaiag, n Tpdatrela dev Ba @épel eubuvn
yia otroladnTToTE {nuid uttooTei o Katoxog KapTtag ouvetreia kaBuaTépnang f dpvnong ekTéAeong ZuvaAAayng,
yI0 TOUG AGYOUG TTOU ava@EépovTal avwTépw. TO PEYIOTO ECWTEPIKO NUEPATIO OpIo KAl AAAa OpIa ao@aAEgiag
Ka/f) To 1006 avd ZuvaAlayr Kai/f) o YéyioTog apiBuog ZuvalAaywy TTou IoxUouv BewpolvTal ETTAPKA WOTE
va KaAuyouv TIG TTAcioTeg ZuvaAllayég. Ommou o Kartoxog Kaptag mpoTiBetal va ekTeAéoel ZuvaAAayn yia
WNAOTEPO TTO0O A yIa PeyaAuTEPO apiBud Zuvallaywy, o Katoxog Kdptag Ba TTpéTrel va ETTIKOIVWVIOEI JE TNV
Tpdmeda Katd TIG EPYATIPES WPES KAl VA EVNUEPWAEl WG TTPOG TOV XPOvo Kal/f] TO TToa0, Kal, avaAoya Pe TO
d1abéaiyo utréhoimo Tou Aoyapiacuol Kaptag, duvartal va uttdpéel aunan/TpoTToTToinan Twy E0WTEPIKWV
opiwv.

H Kdpta, otnv otroia gival yetagu GAAwv atrotuttwpéva To dvoua Tou Katdxou KapTtag, o apiBudg g KapTtag
Kal 0 urivag oto T€Aog Tou otroiou Arjyel n 10XUG TNG, atroTeAei 1IdlokTnoia Tng Tpdatedag. O Kdroxog Kaptag
TIPETTEI VA TNV ETTIOTPEWEI AUECWGS POAIG ¢NTNOEi attd TNV Tpdtrela. Metd Tnv €1doTroinon Tng Tpdteag Tpog
Tov Kdtoxo Kdaptag yia tnv emoTpoen Tng KdpTtag, otroiadntote Xphon Tng Kdptag atrd tov Karoxo Kdprag
gival Trapdvopn pdén. Ze T€Toia TePITTTwan o Karoxog Kaptag eival utrelBuvog yia OAeg TIG ZuvaAAayEg TTou
TIPAYUATOTIOIOUVTAI JE TN XPAON TNG KApTag péxpl TNV EmMOTPOQN TNG oTnv TpdTreda.

Ek16G O10U TTpOVvOoEiTal dla@opeTikG aToug TTapovTeg Opoug kal poUTroBEoelg, Kal TNPOUUEVWY TWwV
TTPOVOIWYV OTTOIOUBATIOTE IoXUOVTa vOuou, o Kdatoxog Kdaptag @épel eubivn mmpog Tnv Tpdtreda yia OAEG TIg
2uvaAlayég TTou TTPOKUTITOUV atrdé Tn Xprion tTng Kdptag kai ggouciodotei aueTdkAnta tnv Tpdmela va
d1euBeTel OAEG TIG ZuvaAAayEg xpewvovTag Tov Aoyaplaoud Kaptag.

H Tpdtrea €xel To dikaiwpa atrd Kaipou €16 Kalpd va atro@aaifel TNy ékdoon véwv KapTwy o€ avTIKaTdoTaon
uploTapevwy Kaptwv. O1 véeg KapTeg duvaTo va gival diapopeTikou gidoug atrd Tig upioTaueveg KapTeg. EKTOG
av o Karoxog Kdptag idotroinBei epi Tou avtiBéTou, ol mapovTeg Opol kai Mpoutrobéoeig Ba 1oxlouv yia
KdpTeg TTOU €KdidovTal G€ avTIKATAGTACON TWV UPIoTaPevwY. H uttoypaen Tng aitnang Kaprtag kai n ammodoxn
Twv TTapovTwy Opwv kai MpoiTroBécewyv Ba Bewpeital wg aitnan ammd Tov Karoxo KapTag yia tTnv xopriynon
oTroiwvOnTroTeE VEWv Kaptwyv otov Kdtoxo Kdptag ge avrikatdoTaon Twv u@ioTauevwy Tou Kaptwyv. e
TTEPITITWAN TToU aAAGEE! TO €id0g TNG KdpTag TOTE duvaTdv va aAAd&ouv o apiBudg Tng Kdptag kai, 61rou IoXUEl,
0 apIBuoég Noyaplaopou Kaptag. Eav o Kdroxog Kdaprag dev oup@wvei pe auth Tnv aAAayr, n Trapoxn
utnpeaiwv Kdptag kai/r n mapoloa Zup@uwyvia duvaral va TEPPATIOTE CUPQwWva Pe Tov 6po 11 (Aidpkeia Kai
TepuaTioyog).

H TpdmeCa diatnpei 1o dikaiwpa va avakaAéoel kai/fy avaoTeidel apéowg Tn xpron ¢ Kdptag f va apvnBei
Va ETTAVEKOWOEI ] AvaVvEWOEl 1 avTikaTaoThoel TNV KApTa yia avTIKEIYEVIKA aiTloAoynuévoug Adyoug TTou
oxetiCovtal e TNV ac@daleia Tng Kaptag kai/p tou PIN, tnv utrowia r Ttov kivbuvo BOAIAG i N
eCouaiodotnuévng xprong tng Kaptag kai/fp Tou PIN 1} xpriong tng KdpTtag yia Tapdvououg oKoTToug 1 yid
Aoyoug TTou oxetiCovral pe UTTOTITEG ZUVOAAQYEG 1) onuavTIKA auénuévo Kivouvo aduvayiag Tou Katdyxou
KdapTtag va ekTAnpwaoel TNV €uBUvn Tou va atroTTANPwaoel Kal/fj EE0QANCEI TO UTTOAOITTO.
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2.9 H TpatmeCa Ba koivotroiei atov Kdroxo Kaptag Tnv avakAnan Kai/r} avacToAr Tng Xprong tng KapTag Kai Toug

2.10

2.11

2.12

2.13

2.14

2.15

3.1

3.2

3.3

AGyoug yia Tnv avdkAnan kai/f) avacToAA TnG. 1o Babud tou gival duvatd n Koivotroinon Ba TTpayuaToTrolgital
TIpIv atmd TNV avakAnon kai/fp avacToAl TNG xprong Tng Kdptag ) 1o apydtepo apéowg petd. Noeital o1 n
Tpdteda dev Oa TTpoRei TNV KOIvOTTOiNON av auTO €ival avTiBETO OE AVTIKEINEVIKOUG AOYOUG aoQaAgiag r av
armrayopeleTal amd AAAeg Tpovoieg TG Kutrpiaking A EupwTraikig vopoBeaiag. Mepaimépw, voeitar o611 n
Tpdmeda Ba avakaAéael TRV avakAnon kai/fj avaoToAr TnG Xpriong tng Kaptag f 6a Tnv avTiIKaTaoTrOEl YE VEQ
Kdapta péAig o1 Adyol yia Tnv avakAnon Kai/ff avacoToAr TTaloouV va UTTAPXOUV.

Av (ntnBei amd Tov Kupio Kdaroxo Kdaptag, n Tpdmela Ouvarar va ekdwaoel emmpodéobetn Kdapta o€
OTTOI00ATTOTE TTPOCWTTO e aTrOAUTN €uBUVN Tou Kartdyxou Kdaptag. O1 Opol kai Mpoimobéoeig Ba 10xUouv
€TMONG yIa TN XPron TnNg amod otolodnToTe TéTolo Eouaiodotnuévo Katoxo Kaptag. E@’ éoov AdBer ypatrTh
eidotroinon atmd Tov Kupio Katoxo Kdaptag, n Tpdmela Ba €xel, mépav Twv GAAWV SIKAIWPATWY TNG, TO
OIkaiwpa va akupwael otroladnmrote kapTa Oidetal oe EEouaiodotnuévo Kdaroxo Kdprtag kai og TéToia
TrepirTwan o Kupiog Karoxog Kaptag kai o E€ouciodotnuévog Kdroxog KapTtag TpETTEl va ETTICTPEWOUV 1) Va
TTapadwoouv apéowg Tnv Kdpta otnv Tpatmela. H Tpatreda diatnpei 1o dikaiwpa va apvnBei Tnv aitnon yia
¢kdoan emTrPocOeTng KdpTtag ae dAAo TTpdowTTO.

H Tpdameda diatnpei 10 dikaiwpa va apvnBei va ekTeAéael evioAr] TTANpwNG (€ite agopd Tov MeAdTn Wg
TANPWTA €iTe WG AIKaioUuxo) epdoov uttépxel otroladnTTroTe TTapdBaan Twv Opwv kai MNMpoloBécewy Kal/f n
ekTéAean TG atrayopeveTal atrd Tov Nopo i atrd GAAeS dIaTdEeic TNG I0XU0oUCAC VOUOoBeaiag Kal/f) dev UTTAPXEI
O1a6éaiyo utréAoitro oTov Noyapiacud Kdaptag kal/f UTTGpXEl OTTOI0OOOATIOTE UTTAIVIYUOG ) uTTowia atrdTng
Kal/f] UTTApXEl OTTOIOGONATTOTE UTTAIVIYMOG 1 uTToyia yia Trapdvoun TpdaEn kai/ff utrdpxel OTTOIOCOATIOTE
UTTaIVIYMOG 1 utToyia yia akatdAAnAn xprion tou Aoyaplacuou Kdptag Tou MeAdTn Kai/fp n evToAn TTANPWHNAG
TTou 866nkKe atrd ToVv MeAGTN gival EANITIAG | e0@aAPévn i uTTApXEl uTTowia OTI dev TTPOAABE atrd Tov MeAdTn
kai/f) o MeAdTng (o€ TTEPITTTWON QUOIKOU TTPOCWTTOU) aTTeRiwaoe Kal/f) To Méoo MAnpwung éxel Eetrepdael To
opio datravng kai/f] yia otroladfTToTE AAAN VOpIuN Kai ebAoyn aitia. Nogital 0TI n evIoAR TTANPWNG, TNV oTToia
n Tpdateda apvhOnke va ekTeAEael, Bewpeital wg un AneBcioa atrd tnv Tpdmeda wg TTPovoEiTal oTnv Zuupacn-
MAaigio.

Ze epimTwon 1ou N Tpdmefa apvnBei TNV EKTEAETN EVTOAAG TTANPWHNAG, PE TNV TTPWTN EUKAIPIO YVWOTOTIOIEI
aTtov MeAdTn TNV dpvnon eKTEAEONG TNG EVTOANG TTANPWHNAG Kal EpOOOV gival EQIKTO, TOUG AOYoUug TNG Apvnong
Kal Tn diadikaoia atrokatdotaong Twv TuxXév Aabwv TTou 0driynoav atnv dpvnon, EKTOG av autd atrayopeUeTal
atd Tnv IoxUouca vopoBeaia. H Tpdrmela dikaiouTal va emmBaAel atov MNeAdTn Xpéwon yia Tnv dpvnon autn
pe Baon Tov KardAoyo MpounBeiwv Kal Xpewoewy.

O Kupiog Kdaroxog Kaptag kai o E€ouaiodotnuévog Kartoxog Kdaptag Ba eival atmd koivou Kal EexwploTd
uTTEUBUVOI yIa OAEG TIG ZuvaAAayEg TTou TTPOKUTITOUV aTrd Tn Xprion Tng Kaptag eite atrd tov Kipio Karoxo
Kdaptag €ite ammd tov E€ouaiodotnuévo Karoxo Kdaptag kai Ba gival atmd Koivou kal EexwpioTd utrelBuvol yia
OAeG TOUG TIG TTPAEEIG KAl TTAPAAEIWPEIGS.

210 TTAQITI0 TNG TTPOCPOPAG KAAUTEPNG TTOIOTNTAG £EUTTNPETNONG OToUG MeAdTeg TNG TpdTrelag, TTapEXETAl N
uttnpeaia Avétmragwy MNMANpwPwWy, TTPOKEINEVOU Va KOBIOTA TIG ZUVAAAAYEG TTIO YPIYOPES Kal EUKOAEG. KaTd Tn
d1dpkela TNG XpHong authg TG utrnpeoiag, n Kdapta dev £pxeTal oe Aueon emagr Pe 1o TEpATikS. MNa
OUVOANQYEG PIKPOTEPEG ATTO £va OPIOUEVO TTOOO, TO OTTOIO TTAPANEVEI OE TTEPIOPIOPEVA ETTITTEDA YIA OKOTTOUG
ao@daAeiag, dev ugioTaral avaykn kataxwpnong PIN i uttoypa®ng.

H Kdpta dev TTpETTel va XpnOIPOTTOIEITAI YIA TTAOPAVOUOUG OKOTTOUG.
AgiToupyia Tou Aoyapiaopou Kaprag

H e€ouaiodotnon Tou Katoxou Kaptag yia tn dievépyeia ZuvaAdayng pe Kapta koivotroicital otnv Tpdmeda
pe TN Afwn ato Tnv Tpdmela TNG evTOANG yia Tn dievépyela TNG ZuvaAAayng pe Kapta n otmoia atrooTéAAETaN
ameuBeiag otnv Tpdmela amd Tov Kdtoxo Kdptag f péow AikaioUxou i pgéOw €TAIpEiag atmodoxAg Kal
eme€epyaoiag ouvallaywyv KapTwyv otnv Tpdrrela.

Q¢ xpdvog AMjung evioAAg TTANpwpwv Bewpeital o Xpdvog Katd Tov otroio n Tpdatreda AapBAavel eVTOAr yia Tn
dlevépyela NG ZuvaAiayng pe Kdpta n otroia diaidoTtnke amreuBeiag amd tov Kdroxo Kdptag r amméd Tov
AikaioUyo ) péow AikaioUyxou JEow TNG £TAIPEING ATTOBOXNAG KAl ETTEEEPYATIOG CUVAAAAYWV KAPTWV.

O Kdaroxog Kaptag éxel dikaiwpa va avakaAéoel evioAn yia Tn dievépyeia ZuvaAAayng pe Kapta aAAd oxi
apyoTEPA aTrd TO XPOVO KATA TOV OTTOIO N EVTOAR KATEDTN QVEKKANTN, CUMQWVA WE TIG TIPOVOIEG TOU TTAPOVTOG
Opou. Ze TrepiTITwON TTou N evioAn divetal ameubeiag amd Tov Kdroxo Kdaptag, authy kaBioTarar avéKkAnTn
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3.4

3.5

3.6

3.7

3.8

3.9

4.1

MOAIG AneBei atrd Tnv Tpdtreda. Ze TTEPITITWAN TTOU N EVTOAN yia Tn dlevépyela ZuvaAAaynig pe Kdpta kiveital
atd AikaioUxo f yEow auTou, TOTE auTh KaBioTaTal avéKkANTn yia Tov Katoxo Kaptag péAig o Katoxog Kaprag
dlapiBdoel otov Alkaiouxo Tnv €vToAr yia Tn dievépyeia TNG Zuvallayng pe Kaprta ) Tnv e€ouaioddtnon Tou
yia Tn dievépyela TNG ZuvaAiaynig pe Kapra.

Edv o Kdroxog Kaprtag emOupei va akupwoel hia ZuvaAAayr|, TTPETTEl va ETTIKOIVWVROEI JE Tov AlKaioUxo, i
TOV TTAPOXEQ AyaBwV 1 UTTNPETIWV.

EkT66 O1T0U TTpOVOEiTal dlapopeTIKA aToug TTapdvteg Opoug Kail Mpoltobéoeig kal otn ZUuBacn-MAaiocio, n
Tpamela Ba xpewvel To Aoyapiagud Kaptag pe 1a Tood 6Awv Twv ZuvaAAaywyv pe KapTa TTou ekteAolvTal
ammd Tov Kdatoxo Kdaptag. Tnpoupévwy Twyv TTpovoiwyv Tou Noéuou kai Tng ZuuBacng-MAaiogio, n Tpdatmrela
duvartal va xpewvel Tov Aoyapiacud Kdaptag pe 1a mood 6Awv Twv ZuvaAlaywyv, oTTolcodATTOTE AAAEG
uTTOX PEWOEIG TOU Katdxou KapTag kai yia otroladntroTte ¢nuid utrooTtei n Tpamela atrd mn xprnon g Kaprtag.
O Kupiog Katoxog Kdaptag Ba eival utrelBuvog yia Tnv TTAnpwpr otnv Tpdmeda 6Awv Twv TTOOWVY TTou Ba
xpewvovtal oto Aoyapiacud Kdptag, vooupévou 611 0 Kdroxog Kdptag efoucioddtnoe 1n ZuvoAAlayn
oUupewva pe Toug TTapovTeg Opoug kai MpoutroBéacig. Nocital 611 n Tpatreda Ba €xel ToO ATTOAUTO dIKAiWPA va
OUPYNQICel Xwpig TTPOoEIdOTTOINGN, OAEG TIG OPEIAEG A TA TTOCA (CUUTTEPIAANBAVOUEVWY, XWPIG TTEPIOPICUO,
VOMIKWV Kal SIKACTIKWY aAuoIBwy) TTou TTPOKUTITOUV aTtd | o€ oxéon he Tn xprnon tng Kdprtag évavr
OTTOIOUBATTIOTE TIOTWTIKOU uTtroAoiTTou 1 AoyapiacpoU 1ou o Kuiplog Kdroxog Kaptag diatnpei pe tnv
Tpdarmela.

Z0pwva pe TIG TTPOvoIeG Tou 6pou 10 (TpoTroTToINCEIG) TTI0 KATW, N TpaTreda Ba £xel TO ATTOAUTO JIKAIWUO
va METARAAAEL, TO TTOOOGTO Kal TO EAAXIOTO TTOOO TWV £TMIRAPUVOEWY TTOU oXeTiCovTal e TN Xprion KapTag kai
Ba didel oxeTikA €1doTToinON oTov Katoxo KdapTtag pe Tov TpOTTO TTou avagépetal otov 6po 12 (Emkoivwvia).
OAa 1a Mood Twv CuvaAAaywv TTOU TTPAYHOTOTTOIOUVTAl O€ VOUIoHA OIOQOPETIKG aTTd TO VOMIOUA TOU
Noyapiaouol Kdptag Ba petarpémovral aTto vOuiopa Tou AoyapiacuoUu Kdaptag XpnoIUoTToOIWvVTAG HIa
OuvaAAayuaTiKA 10oTIgia TTou utroAoyideTal ye Bdon tnv ZuvaAlayuatikni looTipia Ava@opdg TTou TTapExeTal
améd Tn Mastercard Tnv nuépa mou n Mastercard emre€epyadetal Tn uvaAAayr. AuTr) n p€pa evoEXETal va givai
SIAQOPETIKA aTrd TNV NUéPa TTpayuatotroinong TG ZuvaAiayng. OAeg o1 ZuvaAAay£g TTOU TTPAYUATOTTOIOUVTAl
og VvOuIoPa OloQopeTIKG atmd To VOpiopa Tou Aoyapliacuolu Kaptag Ba emPBaplvovral Ye xpEéwon
OIeKTTEPAiWONG UTTOoAOYICOUEVN €TTi TOU TTo00U TNnNG ZuvaAAaynAg Kal ouptrepiAaufdvovTal otnv TeAIKA
OUVOAAQYUATIKA I00TIYIO TTOU XPNOIYOTTOINONKE yia TN ZuvaAAayr). AETTTOUEPEIEG OXETIKA PE AQUTHV TNV XPEwan
BpiokovTal otov KardAoyo MNpopnBeiwv kal Xpewoewv Tng TpdaTredag.

H Tpdatmeda dev Ba Bewpeital pe otrolodrmoTe TpOTTo UTTEUBUVN av oTrolodATroTe Tpito lMpdowTtro dev
ammodexTei TNV KdpTta. Tnpoupévwy Twv TTpovolwy TnG ZupBaong-INAaiolo otroiadrmrote diapwvia HETALU TOU
Katoxou Kaptag kai Tpitou MpoowTrou oXeTIKA e Zuvallayég pe KapTta, dev Ba eTTnpedlouv e oTToI00ATTOTE
TPOTTO TNV UTToXpPEéwaon Tou Katdyxou KdpTtag va mAnpwaoel otnv Tpdteda oTTolodATTOTE OPEINOUEVO TTOGO TO
OTTOIO TTPOEKUYE 1) OXETICETAI e TN XPHON TNG KApTag Kal kapia atraitnon A avrataitnon tou Katdyxou Kdptag
évavTl Tpitou MNpoowTtrou dev Ba atroTeAei uTTepdoTon A avTartaitnon evavriov Tng Tpdrredag.

2U0poewva pe Tig TTPpdVoIEG TNG ZUNPBacng-TNAaiolo Ta TTOCG TToU ava@EpovTal o€ aTTOdEIEEIS TTWANCEWY Ba gival
TTANPWTED OTO OUVOAG TOUG Kal OTroladATToTE aTTaitnon Tou Kartdyxou KdpTtag €vavtl oTrolacdnTToTe
emyeipnong &ev duvartal va UTTOKEITal 0 cupyneiopd A avratraitnon évavtl NG Tpdmelag, €KTOG O€
TTEPITITWON TToU N €TTIXEipNON ekdidel aTTOOEIEN ETTIOTPOPNG VIO OUYKEKPIUEVN ZuvaAlayr pe KapTa, oTrdTe n
Tpdmeda Ba moTwoel To Aoyaplaopd KapTtag pe 1o TooO TToU GAiveTal WG TTANPWTED TTAVW OTNV aTTOdEIEN
EMOTPOPNG.

O Katoxog Kaptag Ba @épel euBuvn yia otroiadnTroTte atmwAela, ¢nuid, ££0d0 i K6ATOG To oTToio N Tpdtreda Ba
€XEl UTTOOTEl ouvemeia oTrolaadnTmoTe TTapdpacng oTtroioudrmoTe amd Toug Trapdvreg Opoug Kal
MpouTroBéocig kal/f TG TTapoloag Zuuewviag atd Tov Katoxo Kaptag.

Aoc@aAng ®PuAagn Tng Kaprtag kai Tou MpoowtrikoU Ap18oU Avayvwpiong (PIN)

O Katoxog Képtag mpétrel va xpnolpotrolei Tnv Kdpta o€ cupudpewon e Toug tmapdvreg Opoug Kal
MpouTroBEoeig TTou dIETTOUV TNV £KkdOCN Kal XPAON ThG Kai E18IKOTEPA va AauBdvel OAa Ta KatdAAnAa PETpa yia
TN dlapuAagn tng Kdaprtag kai va eutrodicel TNV ammwAela ) KAOTA A Kakr xpron tng Kaptag, T 86Aia A un
eCouaiodotnuévn xprion Tng Kaptag kai/f Twv oToixeiwv NG Kai/fj Tou PIN. O KdTtoxog Kdptag cup@wvei 6T
n Kapta Tou €ival auotnpd yia TTPOCWTTIKN XpHon Kal dev uTropei va Tn yeTapiBdoel, va mn daveioel A va N
owaoel o€ Tpito MpdéowTro kai 1o 611 PIN €ival JUOTIKG Kal UTTIOTEUTIKO. EVOEIKTIKGA (aAAG Ox1 €€avTANTIKAG), O
KdaTtoxog KapTag TTpéTel:
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51

5.2

53

54

() katd TV TTapaAafn Tou PIN péow TnAe@wvikoU punvupaTtog (SMS), va amrouvnuoveuaoel 1o PIN kal va
dlaypAayel TO PAVUUA QUECWG,

(i) va ahAa&el To PIN o€ otroiovdrmote ATM Tou dikTUou Tng Mastercard katétmiv Afjyng autou,

(i) otav aAAalel o PIN va unv xpnoiyotrolei apiBuoug Tou gival EUKOAO va evTOTTIOTOUV, OTTWG NUEPOUNVIEG
yeveBAiwyv, auvexopevoug apiBuoUg KTA,

(iv) katd TNV TTapaAaBn Tng Kaptag va utroypd@el 1o TTiow PEPOG TNG ME HOVIUO PEAQVI,

(v) va dlao@aAilel Tnv ac@alf UAaEN TG KapTag kal va TTpofaivel ae auxvo EAeyx0 OTI auTr| dev £xel KAATTET
Il aTTOAECOE,

(viy va pnv otmrokaAuTrTel To PIN 0g€ OTTOIO0ATIOTE TTPOCWTIO, GUMTTEPIAQNBAVOUEVWVY TTPOCWTIWY TToU
@épovTal 6T gival uTTGAANAoI ) avTiTTpdowTrol TNG Tpdtedag, akOPa Kal av Tou {nTnoei, | o€ oTToIadATTOTE
10TOC€NIDQ,

(vii) va pnv anuelwvel kai/f va kataypdgel 1o PIN o€ o1To100ATTOTE HEGOV O€ EUXEPWG AVAYVWPICIUN HOPYN
1l M€ TPOTTO TTOU VO PTTOPEI va yivel yvwoTé o€ Tpito MpdowTro,

(viii) va punv emMTPETTEI € OTTOIOBNATIOTE TTPOCWTTIO Va XpPnaiuoTrolei Tnv KApTa Tou Kal va JUnv oTTOKOAUTITEl
OTTOIAOATTOTE TTANPOPOPIa € OTTOIOOATTOTE TTIPOCWTTO OXETIKA WE TNV KapTa ToUu,

(ix) va ouppop@uveTal Pe OAEG TIG 0BNYiEG TTOU KOIVOTTOIOUVTAI 0€ auTov atrd Tnv Tpdmela atrd KaipoU €I1g
Kaipd o€ axéan Ye TNV ac@aif euAaén Tng Kaptag kai/r) Tou PIN Tou,

(x) va emmkolvwvei pe TNV Tpatreda auéowg JOAIG cupuBEei OTTOI0BATTOTE ATTO TA YEYOVOTA TTOU TTEPIYPAPOVTAI
aTov 6po 5 (KAotrr kai ATTwAgla TNG KapTag) o KATw,

(xi) va éxel mavroTe TNV K&pTa oTnv KaToxr Tou,

(xii) va xpnolyoTrolei ac@aAegic I0TOOEAIOEG TTANPWHWY YIa OTTOIECOATTOTE CUVAAAQYEG,

(xiii) va TTAnpogopei apécwg Tnv Tpdmela yia otroladrnTrote aAAayr] OTa OTOIXEIQ ETTIKOIVWVIQG i OThv
O1eUBuvan aAAnAoypagiag Tou,

(xiv) va eAEyxel TIG OUVAAAQYEG TTOU EKTEAOUVTAI OTHV KATACTAON Tou Aoyapiaouou Kaptag Kal va TTAnpo@opei
apéowg Tnv Tpdarmeda o€ TEPITITWAN TTOU AvTIAN@OE OTTOIadATTOTE N £E0UCIOdOTNUEVN GUVAAAQyT,

(xv) va oiac@aliCel 6Tt Tpita MNpoécwTtra dev TTapakoAouBolv TNAEQWVIKEG GuvdOIaAEEelG Tou KaTtdyou
Noyapiacuou otav autdg didel Tov apiBuo ) dAa oToixeia Tng Kaprag,

(xvi) va KaAUTITEl TO TTANKTPOAGYIO Katd Tn Xprion tng Kdaptag yia tnv avédAnyn xpnudtwv ammo 1a ATM n
oTrol0dATTOTE TTANKTPOAGYIO OTO OTT0i0 KaTtaxwpei T0 PIN yia 1n dievépyeia ommoiaagdATToTE CUVAAAQYAG
Képtag.

KAotri} kai ATrwAela TG Kdprag

2¢ TEPITITWON aTTWAEING, KAOTTAG, KIVOUVOU PN €6ouaiodoTnuévng XpHong, ¢NUIAS i un éykaipng Trapaiafig
NG Kdptag, i o€ mepirtwaon 1ou 10 PIN yvwaoToTtroinBei og Tpito MNMpdowTro i o€ TTEPITITWON TTOU TTPOKUTITEI
Tpayuatikég Kivouvog 1o PIN va yvwaoTotroinBei o€ Tpito MNMpdowTtro, o Kdtoxog KapTag TTpETTEl aUECTWGS Kal
XWPIG uTTaiTIa KABUCTEPNON VA ETTIKOIVWVAGCE! JE TNV TPATTE(a apXIKA TNAEQWVIKWG, OTA OTOIXEIQ ETTIKOIVWVIOG
TTOU ava@EéPOVTal o KATW.

Kutrpiakn Tpamea Avamtugewg Anudaoia Etaipeia Atd
Ymnpeoia Kaptwv

Newodpog Apx. Makapiou Il 50,

1065 Asukwoaoia

TnA: 80007979

Av TnAepwveite atod 1o e§wTepIkS: +357 22846510

Znueiwvetal 61Tl o€ Pn epydoipeg wpeg TG Tpdatredag, ol KARoeIg Ba dioxeTeUovTal atreuBeiag 0To TNAEPWVIKO
KéEvTpo TNG CSCBank SAL, n otroia Bpioketal otov Aifavo Kai e TNy otroia £xel oupPAnBei n Tpatrela yia Tnv
TTAPOXNA UTTNPECIWYV OXETIKA JE KAPTEG.

Av o Kdtoxog Kaptag Bpioketal ekTdg KUTTpou Kal aduvaTei va €100TTOINCEI HECW TWV TTPOAVAPEPOEVTWV
TNAEQWVWY, PtTopei va gidotroirfoel 1o Kévrpo ESuttnpétnong Tng Mastercard oto 1636-722-7111.

O1 TNAe@wVIKEG acuvopiAieg Ba kaTaypdgovTal.
ZnueiwveTal 0TI OAEG O TNAEQWVIKEG OUVOMINIEG OTOUG TTIO TTAVW apIBPOUg KATaypd@ovTal Yo OKOTToUg
empePaiwong Tou xpdvou Katd Tov otroio dideTal n eidoTToinon Tou Kardyxou KdpTtag yia Toug okotroug Tou

TTapovTog 6pou 5.

Ta oToixeia TTOU TTEPIEXOVTAl OTIG €V AOYW KATOAYPOQPEG KAl OTTOIECONTIOTE KATAYPAPESG TTANPOPOPIWY
atroteAoUV adIau@IoBATATA aTTOBEIKTIKA OTOIXEIa Kal ATTOOEIEEIS yIa OTTOIadNATTOTE dIaPWVia.
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55

5.6

5.7

5.8

6.1

6.2

6.3

6.4

6.5

6.6

Av n edotroinon 606¢i TNAe@wvikd n Tpdmela duvaral, aAAG dev utroxpeoUTal, va (NTACEI YPATITA
empBePaiwaon amod Tov Kdroxo Kdprag.

2TIG TTEPITITWOEIG TTOU avagépovtal aTtov 6po 5.1 1o mévw, o Kdrtoxog KdapTtag mpétmel va TTapéxel atnv
Tpdateda OAeG TIG OXETIKEG TTANPOPOPIEG TTOU KATEXEI Kal TTPETTEI va AdBel OAa Ta aTtrapaitnTa PETPA TTOU
arrairouvTal atré Tnv Tpdreda yia va fonBriael atnv avixveuon tng KapTag.

2e TIEPITITWON ATTWAEIAG, KAOTIAG, ¢nUIAG, KIvoUvou un €€ouaiodoTnuévng Xprnong i utrowiag diappong i
molavAg diapporg Tou PIN, o MeAdTNG cup@wvei 61T N Tpatefa duvatal €@’ doov AdRel 1d0TToiNON WE TOV
TPOTTO TTOU TTEPIYPAPETAI OTOV TTAPOVTA Opo 5, va akupwaoel TNV Kdpta kal va epodidoel Tnv AcTuvopia A
OTTOIA®ATTOTE AAAN ApPPOdIa apXN WE OTTOIECONTTIOTE OXETIKEG TTANPOoYopieg. Av yivel kaTtayyehia o1 n Kdpta
éxel ammoAeoBei, kAatrei, A uttdpxel Kivouvog pn e€€ouaiodotnuévng xpnong (oupTtrepiAapBavouévou, yia
atmroguyn au@iBoAiwy, e€aitiag diappong r moavAg diappong Tou PIN), dev TTpéTTel va xpnaoipoTroindei Eava
KOl av aveupeDEei TTPETTEI VO KOTTET EyKAPOiwg Tou aplBuoU KAPTaG KAl TOU TOITT KAl VO ETTICTPAPEI AUECWS OTNV
TpaTteda.

Tnpoupévwy Twv TIPOVOIWV TNG IoXUoucag vouoBbeaiag n Tpdtrea diatnpei 1o dikaiwpa va empapuvel Tov
Kdatoxo Kdaptag pe ommoiadAmoTte £€0da axeTiovtal Ye TNV eTavékdoon KapTag Trou €xel atmoAeadei, KAATTEI,
TaBel Cnuid, i TTou £xel ekTeBEI aTOV KivOuvo un €¢oualodotnuévng xpriong (cuutrepiAauavopévou, yia TRV
atrouyn au@iBoAiwy, e¢aitiag diappong R mlavng diapporg Tou PIN) A TTou €xel kKaTaoTpa@ei €€ UTTAITIOTNTAG
Tou Katéxou Kdptag, kaBwg Kal pe TEAN yia Tnv emavékdoon Tou MpoowtrikoU ApiBuol Avayvwpiong (PIN)
yia Tnv véa Kdapta. To mToaod Twv ev Adyw €£60wv opiletal atov KatdAoyo MNpounBeiwv Kal Xpewaoewv TG
Tparelag.

EuBivn 1ng Tpdmredag kai Tou Katdxou Kdaprag o€ pn e§ouoiodotnuéveg cuvallayég

O Kdroxog Kaptag mpétel va €100TToIR0El auéows Kal Xwpig kaBuaTtépnan tnv Tpdatreda PoAIG avTIAngOEi:
(i) Tnv exTéAeon otroiaodnTTOTE PN £€ouciodoTnuévng ZuvaAlayng pe Kdpra.
(i) OTtroiodniTTOTE AdBOG ) GAAN TTapatuTria aTnv Asitoupyia Tou Aoyapiacpou Kdptag até tnv Tpatrela.

O Kartoxog KapTtag o@eilel va eAEyXEl TIPOOEKTIKA TO UTTOAOITTA KAl TIG KATAOTACEIG TwV Aoyapliacpwyv KapTwv
Tou OTaV QUTEG oI TTANPo@OpPIEG dIaTiBevTal 0 NAEKTPOVIKA 1} GAAN POP®H Kal TTPETTEl OUECWGS KAl XWPIG
kaBuoTépnon va evnuepwvel Tnv Tpdtrefa atn dielBuvon kal/rp apiBud TnAepwvou TTou KabopileTal oTov 6po
5 (KAotrA kai ATTwAeia Tng KapTag) avwTtépw, HOAIG yivel avTIANTITH attd Tov id1o OTTOIadNTTOTE KATAXWENoN
otov NAoyaplacpd Képtag otrolaadntrote pn €gouciodotnuévng ZuvolAaynig f eo@alpéva ekTeAeoBeioag
e€oualodoTnuévng ZuvaAhaynig.

Tuyov atrotuyia evnuépwaong g Tpdmedag auéows Kal To apyoTePo eviog dekaTpiwv (13) pnvwv atmd Tnv
nuépa mou Xpewbnke o Aoyapiacpog Kaptag, étav o MeAdrng civar KatavaAwTng ) MoAu Mikpr) Emixeipnon,
B0 ouveTTAyETaI ATTWAEIQ TOU BIKAIWPATOG yia 810pOwan Tou CPAAUATOS KAl aTTo{nhiwaong, av UTTApXEl.

Ortav o MNMeAdTng dev eival KaravaAwTig f MNMoAu Mikpry ETTixeipnon, o@eilel va evnuepwvel Tnv Tpdatreda yia
2uvaAlayr n otroia &ev eKTEAECONKE 1 EKTEAEOONKE E0QAAPEVA ) XWPIG EE0UTIOdBATNON, XWPIG adIKAIOAGYNTN
KaBuoTépnaon Kai ev TTAoN TTEPITITWOEI EVTOG 0apdvTa TTEVTE (45) NUEPWV ATTO TNV NUEPOUNVia TG ZuvaAlayrg
r eviég Tpidvta (30) nuepwy atd TNV NEépa TTou N katdoTaon Aoyapiacpou Tou Aoyapiaopol Kdprtag otnv
otroia @aivetal N ZuvaAiayn éxel kataoTei d1aBéociun atov Katoxo Kdptag, otrolodrrote atrd Ta duo ival 10
vwpitepo. Tnpoupévwyv Twv TTpovoiwv Tou Nopou kai/i dAAng 1oxUoucag vouoBeoiag oe TTePITITWON
au@ioBATNONG 1 dlaQopdg oe axéan Pe oTroladnTroTe 2uvaAAayr péow TnG Xpriong Kdaprtag, yia okotroug
dlaxeipiong kal Tpowbnong TéTolag ap@ioRATnong n diagopds ue Tnv Mastercard, n Tpdameda duvaral va
¢nmoel TNV UTTOROAN A UTTOYPa®A OXETIKWY evTUTIWV. Nogital 6T TTédvta n TpdTrea Ba CUUHOPPUIVETAI E TV
IoxXUouca vopoBeaia, cuutrepiAauavopévou kai Tou Nouou.

Ortav o MeAdTtng civar KatavaAwTig ) MoAU Mikpr) ETTixeipnon, o€ TTepitrmwaon mou apveital Tnv e§ouaioddtnon
NG ZuvaAAayng f au@ioBntei TNV opbr ekTéAeon TG ZuvaAiayng, n Tpdatreda amodelkvuel OTI EEOKPIBWONKE
n yvnoidétnta g XuvaAAayng, OTI auTh Kataypd@nke €TTAKPIBWG, Kataxwprnénke oto Aoyapiacud Tou
Katéxou Kdptag kai dev emrnpedoTtnke ammd TexVikh BAABN 1 GAAn duoAcsitoupyia Tng uttnpeciag xprong
Kdaptag tmou mrapéxetal ammd tnv Tpdateda. Otav o MeAdTtng dev eival oute KaravaAwTig, oute MoAU Mikpr
Emixeipnon, n Tpatreda dev Ba @épel autd 1o BAPOG ATTOdEIENG.

TNPOUUEVWY TWV TTPOVOIWY TOU Opou 6.2 avwTépw, av n ZuvaAAayr eKTEAECTNKE XWPIG TN PNTA 1 ClwTTNPEN
e€ouaiodotnon Tou Katdyxou Kdptag kal 1o 1006 xpewbnke otov Aoyapiacud Kaprtag, n Tpdamela Oa
uTToXPEOUTAI VA €TTIOTPEWEI 0TO Aoyaplaoud KapTtag apéowg Kal Ol apyoTepa atmo T0 TEAOG TNG ETTOMEVNG
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6.7

6.8

6.9

6.10

6.11

6.12

Epydoiung Mépag, JETA aTTO €100TTOINCN OXETIKA WE TN ZUVAAAQyr, TO TTO00 TNG ZUVAAAQYAG Kal, OTToU IoXUEI,
va emavagépel Tov Aoyaplaoud Kaptag otnv KatdoTaon atny otroia 6a BpiokdTav, av n ev Adyw ZuvaAiayn
Ocv eixe exteheoTel. H Tpdrmela diatnpei 1o SIKAIWPA va unv €MOTPEWEI AUECWGS OTTOIABNTTOTE TTOOA £POTOV
uTTapYouVv gUAoyol Adyol utroyiag atrdTng.

Katd rapékkAion Tou 6pou 6.6 avwTépw, eav o Katoxog Képtag eival KatavaAwTrg i NMoAu Mikpr Emixeipnon
Ba guBuveTal yia OAEG TIG NUIEG TTOU OXETICOVTAI JE U EYKEKPIPEVES TTPAEEIS TTANPWHNAG MEXPI TO PEYIOTO TTOOO
TwV TTeVAVTa eupw (€50) 1 avtioToixo TTOoO g€ OTTOIOOATTOTE VOMICHA (] GAAO TT00O TO OTToio dUvartal va
kaBopilel 0 Nopog) yia Tig ¢nuiég TTou atroppéouv atrd Tn xpron Kdaptag i Tou PIN 1ToU €xe1 amoAeoBei i
KAQTTEl EKTOG €AV N aTTWAEIQ, KAOTIA 1 uTteEaipean Tng Kaptag ) Tou PIN, dev Atav duvard va eviomioTel atrd
Tov KaTtoxo Kaptag 1piv atroé Tnv TAnpwin kai o Karoxog Kdptag dev evApynaoe pe 06Ao i n {nuId TTpoKARBNKe
ammd TPAgeig ) TTapaAgiwelg UTTAAAAAOU, QVTITTIPOCWTIOU R KEVTPOU TPATTECIKWY £pyaciwy Tng Tpdmelag n
ovToTNTaG OTNV oTroia N TpdaTreda cixe avabEéael TIG dPACTNPIOTNTES TNG.

O Kartoxog Kaptag euBuvetai yia OAeG TIG CnUIEG TTOU OXETICOVTAI PE PN EE0UCIOB0TNUEVESG ZUVOAAQYEG, EQOTOV
o1 {NUIEG auTEG ogeidovTal aTO yeyovog OTI evipynae Pe OOAO 1) Oev EKTTAAPWOE Wia ) TTEPIOCCOTEPES ATTO TIG
UTTOXPEWOEIG TOU TTOU TTPORAETTOVTAI OTOV 0p0 4 (Ac@aArg UAagn Tng KdpTtag kai Tou MpoowTrikou ApiBuou
Avayvwpiong (PIN)) kai/f} o otrolovOATTOTE PO TOU TTAPOVTOG £YyPAPoU atrd TTPpo0eon 1 Bapid apéAcia. Ze
TETOIO TTEPITITWON, TO AVWTOTO XPNMATIKO TTO0O TTOU ava@épeTal atov Opo 6.7 avwTépw Oev TUYXAVEI
€pappoyng.

Tnpoupévwy Twv TTpovolwv Tou Nopou, Pe TNV €mMQUAAEn Twv 6pwv 6.6 Kal 6.7 Kal TNPOUPEVOU Tou 6pou

6.10, o Kdrtoxog Kdptag dev £xel DIKAiwPa O ATTOKATAOTACN O€ TTEPITITWON ATTWAEIWV TTOU €iXav TTPOKUWEI

ammd ZuvaAAayEg ol oTToieG eKTEAEOBNKav pe Tn ouykaTdBean Tou Katoxou Kdaptag kai/fl amd Tov Kdatoxo

Kdaptag kai/fy otroiodAtrote GAAO TTPOGOWTTO TToU €iXe aTnVv Katoxn Tou Tnv Kdpta f 70 PIN pe TN ouykaTtdbeon

Tou Katdyxou Kaptag ka/r TTou evipynaoe utrd Tn pnth 1) o1wTtnper €§ouaioddtnon Tou Katdyxou Kaptag A av:

() HamwAea gixe mpokuwel Adyw Tou 611 0 Katoxog KapTag evhpynoe doAia, A

(i) H ammwAeia gixe TpokUuwel Adyw atrotuxiag Tou Katéyxou Kdptag va xpnaoipotroijoel Tnv Kdpta kai/fj 1o
PIN oUppwva pe Toug Tapovteg Opoug kai MNpoldtrobéocig pe TpdBeon i Bapid apéAela,

(i) H amwAegia gixe TpokUWel AdOyw Tou 0TI 0 KATox0G KAPTAG ATTETUXE VO CURMOPQWOEI E TIG UTTOXPEWOEIG
TOU OXETIKA pE TN @UAagn Tng Kdptag kai/ry Tou PIN, oUpgwva pe TIg TTpovoleg Tou 6pou 4 (Ao@aAng
dulagn Tng Kaptag kai Tou NMpoowTrikou ApiBuou Avayvwpiong (PIN)), ue TpdBeon A Bapid apéAgia T1.X.
Aoyw pn e1dotroinong Tng Tpdatredag yia aAAayr) dieubuvong, 1

(iv) H amwAeia mpoékuye atrd mapdpacn Tou Katdxou KapTag evog i TTEPICCOTEPWV EK TWV UTTOXPEWTEWV
TOU WG avagépovTal aToug TTapovTeg Opoug kail MNpolTtroBéocig ye TpdOBeon A Papid auéAela, i

(v) H Tpdmeda dev evnuepwBnKe yia TNV attwAela ] KAOTTH, KTA. TnG KapTtag kai/fy Tou PIN w¢ avagépeTal
aTov 6po 5 (KAotr kai ATTwAgla TNG KApTag) avwTépw, hE TTPOBean 1) Bapid apéAcia.

O Noyapiaopog Kdptag dev Ba XpewBei yia oTToiadATTOTE ATTWAEIA TTOU TTPOEKUYWE AOYW PN €E0UCIODOTNHEVWV

ZuvaAlaywv éTTou:

() H amwAegia Tpoékuywe atod Tn xprion Tng Kaptag kai/fj Tou PIN TTpoToU autd va éxouv TTapaAngBei kai/r
evepyoTtroinBei atmd Tov Kdroxo Kaptag, ekTdg €dv n atrotuyia AAWng kai/fy evepyotroinong Tng Kdprag
ogeileTal otV pn evnuépwon Tng Tpdmedag atd Tov Kdroxo KdapTag yia Tnv aAhayr Tng dietBuvong Tou,
n

(i) O Kdroxog Kéaptag €xel eidotroirjoel Tnv Tpdtreda aup@wva pe Tov 6po 5 (KAo1A kai ATrwAeia Tng KdpTtag)
Twv TTapévTwy Opwv Kal MNpoltroBécewv OXETIKG Pe TNV atTwAEla 1 KAoTr) TG KdpTag kai/f Tou PIN,
EKTOG €AV £xel evepynoel dONIa, 1

(i) H Tparmela amétuxe va TapExel Ta KATAAANAa péoca wg Trepiypdgovtal atov 6po 5 (KAoT kail ATTWAEIa
™G KdpTtag) avwTtépw, TTPOKEINEVOU va dwael T duvatéTtnTa oTtov Katoxo KApTtag va evnuepwaoel Tnv
Tpdmeda 6T n Kapta kai/fj To PIN €xouv kKAaTtTei 1] atroAeaBei, ekTOG dv auToG £XEI evepyrioel DOAIQ.

TnpouuEvwy Twv TTPOVOIWY TNG I0XU0UCAG VOUO0BETiag eav, JETA TNV TIOTPOQN atrd TNy TpdTrefa Tou TToooU
™G ZuvaAAayng, dla@avei atrd OxeTIKN €peuva OTI 0 Katoxog Kdaprtag dev dikaioutav emmavopbwaong kai/f
EMOTPOPNG TOUu TToooU, n Tpdmefa Ba Tpofei o€ avriAoyiopud TnG TOTwoNG Kal/ff oe Xpéwon Tou
NoyapiaocpoU Kdaptag pe 1o ev Adyw 1mood. H Tpdmefa Ba dwoel elAoyn €1dotroinon otov Kdroxo Kdprag
TTpoTOU TTPOREi o€ TETOIO AVTIAOYIOUO Kai/f xpéwan.

H Tpdmela dev Ba @épel euBUVN yia OTTOIadNTTOTE ATTOTUXIO CUPNOP@OWONG HE TIG UTTOXPEWOEIG TNG £VAVTI TOU

Katéxou Kdaptag kai/fj Tou katéxou Aoyapiacpou Kaptag Bdoel Twv TTpovoiwy Twy TTapoviwy Opwv Kal

MpoUTroBécewv

(i) €av autd ogeileTal o€ AoUVABEIG I ATTPORAETITEG TTEPIOTACEIG TTEPAV TOU EAEYXOU TNG TpAaTTeCag, Ol OTTOIEG
Oev utropouaav va eixav atmo@eux0ei TTapoAeg TiG TTpooTTdbeleg TNG Tpdmeag TTPOG TO AvTiBETO, A
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7.1

7.2

7.3

7.4

7.5

7.6

8.1

(i) €@V N PN CUPPOPPWON OPEIAETAI OTIG UTTOXPEWOEIG TRG Tpdtreag duvauel TNG EupwTrdikhg ) Kutrplakng
NouoBeaiag.

EuBivn Tng Tpdmredag oe E¢ouciodotnuéveg Zuvallayég

Edv o Kdaroxog Kaptag éxel e€ouaiodotrioel ZuvaAAayn, Tng otroiag n Evapén dievepyndnke amrd Aikaiouxo r

péow Alkalouyou Kal n oTroia £xel AN eKTEAEOTEN, KAl vooupévou OTI ol akdAouBeg TTPoUTTOBECEIS TTANPOUVTAI

owpeuTikd, n Tpdameda Ba emoTpéwel aTov Aoyapiacud Kdaptag To TTARPEG TTo06 TNG ZuvaAAayng TTou £Xel

XpewBei ato Noyapiaoud Kdaprag:

e H g€ouaioddtnon dev TTpoadiopilel To akpIBEG TTOOO TNG ZuvaAAayng Kal

e To moo6 TnNG ZuvaAiayrg utrepPaivel To TToad To omoio 0 Kdtoxog Kdptag duvatdv eUAoya va avEUEVE,
AapBdavovtag uttoywn TIG TTPONYOUUEVEG XPEWOEIS Tou, TIG TTpoUTToBéoelg Twy Tapdviwv Opwv Kai
MpouTroBéocwv Kal TIG OXETIKEG TTEPIOTACEIG TNG ZUVOAAAYNG, €KTOG OTTOU aUTO o@eiAeTal o€ augnon 1
Meiwon n otroia oxeTiCeTal ue PETATPOTTH) CUVAAAAYHATOG, VOOUUEVOU OTI €ival CUPNQWVA PE TOUG TTOPOVTEG
Opoug kai MNMpoiTroBéaeig.

O Kdaroxog Kaptag duvartal va {nNTroel TNV €MICTPOPN TWV XPNUOTIKWY TTOCWVY TToUu TTPORAETTOVTAl OTOV OPO
7.1 avwTéPw Kal n OTToia avTIoTOIXEl 0€ eyKEKPIYEVN ZUvaAAayA N oTroia KIvABnke atmd AlKalouxo | HEow
auToU €VTOG OKTW (8) ELOONAdWY OTTO TNV NUEPOUNVIO XPEWONG TWV XPNUOTIKWY TTOOWV.

Katotmv oxetikoU aitipatog tTng Tpdmefag o Kdartoxog Kdptag 6a mpookopilel otnv Tpdatmela OAa 1a
ATTOOEIKTIKA OTOIXEIQ OXETIKA WE TOV Op0 7.1 TTPOG UTTOCTAPIEN TOU QITAPATOG TOU YA ETTIGTPOQPI TTOGOU
ZuvaAlayng.

Ev1og &éka (10) nuepwv atrd TNV NUEPOPNVIA TOU QITAPATOG YIQ ETMIOTPOQN TToooU ZuvaAAayAg, n Tpatrela
Ba emaoTpéPel OAOKANPO TO Moo TNG 2uvaAAayrg i Ba aimoAoyAoel atov Kéroxo Kdptag toug Adyoug
dpvnong €moTPOPnG Tou TTooou Kal Ba utrodeifel atov Katoxo KapTtag Ta épyava ota otroia duvatal va
TTpoo@uyel 0 Katoxog KApTag, o€ TTEPITITWON TTOU BEV ATTODEXETAI TNV TTAPEXOUEVN QITIOAOYNON.

H emoTpo@r) XpnUATIKWV TTOOWYV, TToU TTPOBAETTOVTAI GTOV 0p0 7.1 avwTépw, apopd oAGKANPo TO TTOCO ThG
ekTeAeoBeicag ZuvaAlayng Kal n nuepounvia agiag, yia Tnv TricTwon Tou Aoyaplacuou Képtag tou Katéyou
Képtag, dev gival HETAYEVEDTEPN TNG NUEPOMNVIOG KOTA TNV OTToi0 XPEWBONKE TO TT000.

Nocgitai 6T o Kdroxog Kdptag, dev dikaloUuTal TNV ETTIGTPOP! XPNMATIKWY TTOOWY TTOU TTPORAETTOVTAI OTOV PO

7.1, oTnV TEPITITWON TTOU:

o ’'Exel dwoel Tn ouykaTdBean Tou yia va ekTeEAEOTEN N ZuvaAAayn atreuBeiag otnv Tpdatreda, Kal

o Kard TepimrTwon, ol TTANpo@opicg yia PeAAOVTIKA Zuvaldayr) trapéxovTal A TiBevtal otn d1dBson Tou
Katéxou Kdptag, katd Tov oupdewvnBévra 1poTTo, TouldyioTov Téooepig (4) €Bdouddeg TrpIv atmmd Tnv
TTPOBAETTONEVN NUEPOpNVia aTrd TNV TpdaTreda i aTtd Tov AIKaioUxo.

Tpito1 Mdapoxor (TIM)

Otou Katoxog Kaptag ouvarmTel cuuBatiky oxéon e TI kai/fy emTpémel otov Tl va €xel Tpdofacn o€
TANpogopieg AoyapiaguoU, vOoupévou OTI TETOIOG Aoyaplagpog gival TTpooBdciuog SIadIKTUaKd, A va
dlevepyroel uvaAhayn ek pépoug Tou atrd T€Tolo Aoyaplaoud Kal/f) YEVIKA XPNOIUOTTOIE TIG UTTNPECIEG TOU
TIM, o Kdroxog Kaptag oup@wvei 61 n Tpdatreda Ba atrokaAuyel aTov ev Adyw TT1, TTAnpogopicg Aoyapiacuou
Ka/f) Ba Trapéxel Tpdoacn aTov/oug Aoyapiacuo/oUg TOU KATOXOU TETOIOU/TETOIWY /AOYapIaoUWY aTov BaBuo
TTou €xel ¢ntHoel o Katoxog KapTag vooupévou OTi:

(a) o ev Aoyw TI1 eival e€ouaiodoTnuévog 1 eyyeypappévos atrd Tnv €Bviki apuddia apxh otnv EE cuppwva
pe Tov NOpo, ) omoladnTrote GAAN 1o0xUouca vouoBeaia tou Bétel oe epapuoyy Tnv Odnyia (EE)
2015/2366 OXETIKA PE TIG UTTNPETIES TTANPWHWY GTNV ECWTEPIKI ayopd; Kai

(B) o Kupiog Katoxog Kaptag €xel dwoel pnth cuykatdBeon otnv Tpdmela yia TTapaxwpenan oTov v Adyw
T pocPaacn, A €xel pnTwg e€ouaiodoTiael Tpito MpdowTro va dwaoel TETola cuykatdBeon kal To TpiTo
MpéowTro £xel dwaoel TETOIO GUYKATABEDN; Kall

(y) n Tpdmeda ammokaAUTITEl TETOIEG TTANPOPOPIEG KAI/I] TTAPAXWPEEI TETOIA TTPOCBACN UTTOKEIEVN O€ TETOIOUG
TrePIopIaPoUg TTou 0 Kdtoxog Kdaptag A To Tpito MNpdowTro TTou avagépetal otov 6po 8.1 (B) o mévw,
otTou epapudleTal, evnuépwaoe TNV TpdTreda; Kai

(®) n TpdameCa kai/f) otroladnATTOTE AAAN OXETIKA apXH Oev €xel pdtel TNV TTpOoRacn Tou ev Adyw TI1 Adyw
TrapaBiaong atrd Tov ev Adyw TI1 otroiaadrroTe 1IoxUoucag vouoBeaiag Kai/fj OTTou UTTAPXOUV AvnOUXieg
Ot o TI1 evepyei o€ pn g§ouaiodotnuévn A dOAIa Baon. e TéTola TepITTTwon N Tpdateda Ba evnuePWOEl
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8.2

9.1

9.2

9.3

10.

10.1

10.2

10.3

10.4

10.5

11.

Tov Kdtoxo Kaptag yia Tnv dpvnon Tng €kTog €av KATI TETOIo Ba Olakivouveue eUAOya PETPA ao@aAEiag
Kai/f) otrolavéATTOTE I0YKUOUCQ VOUOBETia.

Xwpig emnpeacpd Tou 6pou 8.1 mo TAvw, n Tpdtela duvatalr va apvnBei ae TIT Tnv Tpdofacn o€
Aoyapiaopud, yia avTiKEIMEVIKA SIKAIOAOYNUEVOUG KAl SEOVTWG TEKUNPIWUEVOUG AOYoUG TTOU OXETICovVTal PE TNV
MN eykekpigévn A rapdvoun TmpdécoBacn o€ Aoyaplooud amd tov TI, cuptrepidappfavouévng NG un
eCouaiodotnuévng 3 BOAIaG EvapEng Tng ZuvaAAayng. £& auTh TNV TTEPITITWON, N TPATTeda EVNUEPWVEI TOV
Kdatoxo Kaptag éoov agopd tnv dpvnon Tpdoacng oto Aoyapiacuod Kal Toug Adyoug yia Tnv dpvnaon auTth.
H evnuépwaon autr rapéxetal atov Karoxo Kaptag €dv eival e@iktd TpoToU uttdpéel apvnon mpdolaong, i
TO ApPYOTEPO, APECWG HETA, EKTOG €AV N €V AOyw evnUEPWON aAvTIRAIVEI OE AVTIKEIUEVIKA QITIOAOYNUEVOUG
Aoyoug ac@aAeiag i atrayopeUeTal aTTd OTTOIAdNTTOTE TTPOVOIa IgXU0oUCAG VouoBeaiag.

‘OTtrou aTov Karoxo Kaptag mapéxetal Mégo MNAnpwuwyv otn Bdon kaptag atd Tl 1o o1roio eival guvoedeévo
ME Aoyaplaopd kdpTag Trou gival TTpooBAciyog dIadIKTUaKd, o ekdATNG Tou Méoou MAnpwuwy otn Bdon
Kdptag pmropei va amaitoel empBepaiwon amd tnv Tpdatreda 6T £va TTO0O avaykaio yia TNV €KTEAEON TNG
ZuvaAllayng otn Baon kdptag gival dlaBéaipo atov Aoyapiaoud Tou Kupiou Katdxou Kaprag. O Kdroxog
Kdaprtag oupgwvei 611 n Tpdmea Ba ptropei va Trapéxel TETola empBeRaiwan ag Jop®A ATTArG ETMIKOIVWVIAG JE
«Nai» | «Oxi» dueoca o€ amavinon Kabe TEToIag aTaitTnong.

H empBeBaiwon 1mou TTPoRAETTETAI OTNV aAvWwTEpw TTapdypa@o Oev emITPETTEl aTNV TpdTrea va OeCGUEUE]
Ke@paAlaia atov Aoyapiacud MNMANpwUwyY Tou TTANPWTH.

Autoparteg Tapiakég Mnxavég (ATM)
H Tpdameda kabopilel TIG ZuvaAlayég TTou emTpETTOVTAI HECOW Twv ATM.
H Tpdameda dev Ba givar uttdAoyn kal dev Ba euBuveTal av yia omolodATTOTE Adyo 01 ATM dev Acitoupyouv.

H Tpdamela diatnpei 1o dikaiwpa va xpewvel Tov Aoyapiacud Kaptag pe otroiadAmrote £€00a OXETICOVTAI UE
XPNHUOTOOIKOVOUIKEG 1 PN-XPNMOTOOIKOVOMIKEG ZuvaAdayég ae otroiadnmote ATM  avikel ge GAAo
XPNUATOTTIOTWTIKO idpupa. To Tocd Twyv ev Adyw ££6dwV opieTal oTov KatdAoyo MNpopnBeiwyv kal Xpewoewv
Kal duvaTto va TpoTroTrolgiTal atrd Kaipou £IG Kalpd Katd Tnv kpion Tng Tpdtredag.

TpoTrotroINcEIg

H TpdmeCa diatnpei To dikaiwpa va TpoTToTToIE 1) va avaBewpei Toug Opoug kai Mpoutrobéoeig, Tnv Zuupaon-
MAaigio, Tov KatdAoyo MpounBeiwv kar Xpewoewv TnNG Tpdtredag Kal/f va TTpoaBETEl CUPTTANPWHUOTIKOUG A
EMTTPOCOETOUG OPOUG aTTd KaIpoU €1G KaIpo.

OT1T01E00NTTOTE TPOTTOTIOINCEIG, AVABEWPNOEIS } TTPOCOAKES yivouv atrd Tnv Tpdtrela OTTWG avagEPETAl OTOV
6po 10.1 mo mavw, Ba koivotroioUvTal, HECW avapTNOoNng Kai/f dnuoaicuong Toug aTtnv 1I0ToogAIda TNng
Tpdmedag, www.cdb.com.cy, Kai/fj yéow dnuoaieuong oTov TUTTO Kal/f] Je oTTolodATTOTE TPOTTO N TpdTTeda
Kpivel KaTaAAnAGTePO, aTov IMeAdTN dUO (2) uAveg TTPIV aTTO TNV NUEPONVia KaTd Tnv otroia Ba T1eBoUv o€ 10XV
r €év o MeAdtng dev eivar KatavaAwTthg A MNMoAu Mikpr ETTixeipnon, e HIKpOTEPN f XWpig e1doTToinON.

KdBe mrpoteivopevn amd tnv Tpdmela Tpotrotroinon otoug Opoug kal MNpoUtroBéoeig kai/fy atn ZuuBaon-
MAaioio kai/f) otov KatdAoyo MpounBeiwv kal Xpewoewv Tng Tpdtrefag Ba Bewpeital 611 £yive atmodexTh atmd
Tov lMeAdtn av degv eidotroinoel Tnv Tpdmeda yia Tn diaguwvia Tou TIpIV N TPOTToTroinon Tebei og 10XU. ¢
TTePITTTWanN diagwviag, o NMeAdTng dikaioUTal va TEPUATIOEI AUETA TNV TTAPOXK, aTTd TNV TpATTeda, UTTNPECIWY
Kdaptag kai/j Tnv TTapolca Zup@uwvia TTpiv n TpoTroTroinon Tebei o€ 1oxU  didovTag TTpog ToUTO YPOTITA
e1do1roinon Tpog Tnv Tpdrmrela 6TTwg kabopiletal aTov 6po 11 (Aidpkeia kal TeppaTiopdg) Kai, 61rou o MeAdTng
givar KaravaAwTng i MoAU Mikpr] ETrixeipnon, o ev Adyw TepPaTIONOGS Ba yiveTal xwpig empBapuvan agpou
€€oPANBoUV oTT0IECBNTTOTE OQEINEG TTPOG TNV TpdTtela o€ axéan ue Tn xpron Tng Kaptag Tou.

OTroieodnToTE aAAayEG oTNV ZuvaAhayuatik looTiyia Avagopdc Ba epapudlovtal atd Thv TpdTreda apéowg
Kal Xwpig TrpogidoTroinon Tpog Tov Katoxo KépTag.

TpotrotroIAoelg, oI oTToieg eival euvoikoTEPES yia Tov [leAdTn, ptmopolv etiong va e@apudélovTal Xwpig
Trpogidotroinon.

Aidpkeia kol TepUATIONOG
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11.1 H Zupguwvia n otroia cuvopoAoyeital Baoel Twv Tapdviwy Opwv kai MpouTtroBéaewy gival aopioTou dIAPKEIQG.

11.2

11.3

11.4

12.

12.1

Tnpoupévwy Twv diatéEewv oTToIa0dNTTOTE VOUOBEGIag TTOU ETITPETTEI TOV APECO TEPPATIONO TNG TTAPOXNG
utnpeoiwv Kaptag, amd v Tpdmefa kai/p NG Tmapoucag Zupewviag, av o Katoxog Kdprtag eivai
KatavaAwTtAg 1} MoAu Mikpry ETrixeipnon kai o Aoyapiacuédg Kdaptag diatnpeital o€ eupw ) o€ OTTOI0OATTOTE
dAAo vopiopa Méhoug KpdaToug NG EupwTraiking ‘Evwaong ) Tou EupwTrdikou Oikovopikou Xwpou, n Tpatreda
Ba didel aTov Kdtoxo Kaptag mTposidotroinan 800 (2) ynvwyv Tpiv va TTpoRei aTov TEPPATIONS TNG TTAPOXNAS
Twv utnpeoiwv Kdaptag Baoel Twv mmapoviwy Opwv kai Mpoltmobéoewyv kai/fj TNG TTapoloasg ZuuPuwviag.
Tnpouuévwy Twv TTPOVOIWV TNG IoxUouoag vouoBeaiag, 6mmou o Katoxog Kaprag dev eival KaravaAwTAg 1
MoAU Mikpn) Emrixeipnon, 161 n diunvn TTpo&IdoTToinon dev I0XUEL.

Av o Kdaroxog Kaptag embBuyei va tepuatioel Tnv mmapoxn, amd tnv Tpdmela, uttnpeaiwyv Kaptag kai/fj Tnv
TTapoloa Zupwvia Baoel Twv Tapdviwy Opwv Kai Mpoltrobécewv Kal va avakaAéael Tnv Kdpta 1oTE
TTPETTEL

(i) Na atrooteidel otnv Tpdtmea ypatTh €100TT0INCN TEPUATIONOU TOUAdxIoTOV éva (1) prjva TTpiv Kai va
emoTpéWel apéowg otnv Tpdmela 0Aeg TiIg KapTeg TTou £xouv ekdoBei atd tnv TpdaTtrela.

(i) Na diac@aAioel 611 dev Ba utTapEouv Zuvaliayeég pe Kapta petd Tnv nuepounvia Katé Tnv oTroia atréaTEIAE
TNV €V AOyw €160TT0INGN TEPUATICPOU KAl VA AKUPWAOEl OTTOIECOATTOTE ETTAVOAANPBAVOUEVEG ZUVOAAQYEG UE
KapTta pe Tpita MNpéowTra.

(i) Na diatnpei yia 1mepiodo TouAdyioTov €€ (6) pnvwv amd TNV nuUEPoPnvia atrooToAAG TNG &v Adyw
€1060TT0iNONG Kal ETTIOTPOPNS OAwY Twv KapTtwy atnv Tpdtreda, eTTapkEéG uTTOAOITTO 0TO Aoyapiaoud KapTtag
yid TNV IKAVOTTOiNon OTTOIWVONTIOTE ATTAITACEWY TTOU duvaTo TTAPOUCIacTouv Adyw xprnong tng Kaptag
Tou Ogv €xouv TTapouciacTei otnv Tpdmela yia TTANPwUR TTPIV 1 KAT& TNV €moTpo@r TG KdpTag.
AlagopeTikd, o Katoxog Kaptag gival utrdxpeog va TTANpwaoel JOAIG Tou ¢nTnBei oTToleadNATTOTE ZUVAAAQYEG
pe Kapta xpewbBolv ato Aoyapiacud Kaptag YETE TNV aTTOOTOAR TNG €100TT0iNONG TEPUATIOUOU Kal TNV
emoTpoen 6Awv Twv Kaptwyv otnv Tpdmeda, TAEov Toug TOKoug. Nocital 8TI o€ TrepiTITwaon TTou n Kapta
eCao@aliCeTal pe déaopeuon kataBeong petTpnTwy ek pépoug Tou Katdxou Kaptag, TETola kKatdBeon Oa
TTapapével BeaPEUPEVN TTPOG OQeNOG TNG Tpatrelag PEXPI Kal TN AREN TNG TTEPIGOOU Twy £E1 (6) uNVWV.

(iv) Na TAnpwaoel otnv Tpdrmela Tn xpéwaon TepuaTioyol KapTtag 6TTwg auTh huTropei va TPoBAETTETaI aTTd TOoV
Katdhoyo [MpounBeiwv kai Xpewoewv tng Tpdmefag. Nocitar mmwg, €av o Kdaroxog Kdaprtag eival
KatavaAwTAg fj MoAu Mikpry ETrixeipnon, o Teppatiopog Tng Tapoxng utrnpeciwyv Kaptag atréd tnv Tpdtreda
KaI/f) TG TTapoucag Zuppwviag dev cuvettdyetal eIRApuUvon yia Tov Kdrtoxo KdpTtag av mpaypatotroinOei
META TN cupTTAfRpwon €€ (6) uNVWV atrod TNV KatapTion TnG.

(v) ZTnv TrepirTwon 1Tou o KdaTtoxog Kdaptag cival KaravaAwTtig A MoAu Mikpry ETixeipnon, og mepiTrtwon
EMPROANG emRapUvoewy o€ TAKTIKN Bdon yia Tn TTapoxn Tng Kdptag, o Karoxog Kaptag ogeilel povo Tig
EMPRAPUVOEIG TTOU AVTIOTOIXOUV OTO XPOVO PEXPI TOV TEPUATIOUO. ZE AUTA TNV TTEPITTTWoN, n Tpdtela
uttoxpeouTal va €TTOTPEWEl TUXOV TTPOKATARANBEIoEG ETMIPOAPUVOEIS TTOU QVTIOTOIXOUV OTOV PETA TOV
TEPUATIONO Xpodvo. Edv o Katoxog Kaptag dev gival KatavaAwTnhg 1} MoAu Mikpr] ETTixeipnon, o1 v Adyw
emBaplvoelg Ba kataBdAAovTal yia OAOKANPO TO TPEXOV £TOG Kal, OE TTEPITITWON TTOU £€X0UV AN KaTtaBAnOei
TTPOKATAROAIKA, Oev Ba TTICTPEPOVTAIL.

TnpoupEvwy TwV TTPOVOIWY OTTOINGONTTOTE £V I0XU VOU0BEeGiag oTToIodATTOTE aTTd Ta aKOAOUBA aTTOTEAE AOYO
yia Teppatiopd ammd Ty Tpdrrela TnG TTapoxig uttnpeoiwy Kdptag kai/f) Tng mapoloag Zupewviag BAoel Twv
TTapévTwyv Opwv kal MpoUTToBécewy:

(i) Adyw ouaciaoTiKAG TTapdaBacns Twy Tapdviwy Opwv Kai MNpoltroBéoewv.

(i) Otav o Karoxog Kdaptag trapaAsiyel va katafdAel ommoiadntrote mood 1pog Tnv Tpdmela Bdoel Twv
TTapovTwv Opwv kai MpoUTtroBéoewv Kal/TngG TTapolcas Zuhewviag.

(i) Ortav omoladrTroTe TTApAcTacn, OHAwaon A €yyunon, YPOTITH | TTPOYOPIKNA TToU £yive atrd Tov Kdrtoxo
Kaptag mpog tnv Tpdmela Bdaoel Twv mapdviwv Opwv kai MNpoudtroBéoewv kai/fj TNG TTapoUoag
Zupoeuwviag eivai/kaBioTartal ateAng/avakpiBng.

(iv) Av o Kdtoxog KapTag TrrwyxeUuael A av EKKPEUE aiTnan yia TNV KAPUEN ToU € TITWYXEUCT), (| € TTEPITITWON
ETAIPEIWV av £XEl KATaTEDEN aiTnon yia dIGAUCN £vavTi TNG ETAIPEIAG 1 AV EKKPEPOUV VOUIKEG DIadIKaagieg
TTou duvaTO Va ETTNEEACOUV TN dUVATOTNTA TOU va €EOPAACEI TIG OPEIAEG TOU OE OTTOIOdNTTOTE TTIIOTWTH.

(v) Av o Katoxog Kaptag atmofiwaotel.

MapdAeipn Tou Kardyou Kaptag va mpofei o€ dueon eE6QANCT Twv 0QEIAGPEVWY TTOOWYV, Ba didel To dikaiwpa
otn Tpdreda va ammaIThoel SIKAOTIKWGS A AAAWG TTWG TNV TTANPWHI Tou XpEoug TTAEoV TOKOUG TTAéOV SIKAOTIKA
Kal GAAa £€600a OTTOIAODATTOTE PUONG PEXP! TTANPOUG Kal TEAEIOG EE6QANCNG.

Emikoivwvia

Tnpoupévwy OTTOIWVOATIOTE PNTWV JIEUBETAOEWY PE ToV [1EAATN, TWV TTPOVOIWY OTTOINGdNTIOTE I0XU0UCAG
vopoBeaiag, Twv 6pwv Tng ZUuBaonglAaiciou, otroiwvOAToTE GAAWY O6pwv Twv TTapovTwyv Opwv Kai
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12.2

12.3

12.4

125

12.6

12.7

MpoUTToBécewy CUPTTEPIAGUBAVOUEVWV KAl QUTWY TTOU AVAQEPOVTAI GTN OUXVOTNTA TETOIOG ETTIKOIVWVIAG,

KaBwg Kal ocUPNQWva e OTTOIOdNTIOTE TTPAKTIKA TNG Tpdtredag, n emKovwyvia amd tnv Tpdtreda TTPog Tov

MeAdTtn Ba yiveral pe évav armd Toug akOAouBoug TPOTTOUG, avaAoya UE TNV TTEPITITWAN:

(a) nAexkTpovikd oTnv TeEAeuTaia nAekTpovikr) dielBuvaon TTou 560nke atrd Tov MNeAdTN, 1

(B) pe unvupata péow NG YTpeoiag eBanking, 61mou o MNeAATNG gival XpAoTng TnG ev Adyw uTTnpeaiag Kai

£xel ouvdéael Tov/Toug Aoyaplaoud/oug Tou PE TNV ev Adyw UTTNPETIa, 1)

MEOW TNAEQWVOU OTOV TEAEUTAIO apIiBud TNAepwvou TTou 660NKe atrd Tov MeAdTN, A

Méow pnvupdTwy (SMS) oTov TeAeuTaio aplBud KivnToU TNAEQWVOU TTou 860nKe atrd Tov MeAdTn, N

€) MEow TnAeopoloTuTrou (fax) atov TeAeuTaio apiBuod TTou dOBNKe atrd Tov MNeAdTn, i

OT) JE avaKoIvwaoel§ JEow TNG YTnpeaiag eBanking, é1rou o MeAdTNng gival xprioTng NG £v Adyw UTINPETiag
Kal €xel ouvdEael Tov/Toug Aoyapliacuo/olg Tou Pe TNV v AOyw UTTNPECia, i

(¢) e dnuooieuaelg aTov TUTTO,

(n) péow eyypdewv/evTUTTWY TTOU €ival OlaBéaIpa oTa KataoTApaTta TG Tpdtelag Kal TNy I6ToggAida TnG
TpdameCag oo www.cdb.com.cy, i

(0) e ouvnBeg n cuoTnuévo Taxudpopeio aTnv TeAeuTaia yvwoTr dielBuvan TTou 888NKe aTrd Tov MNMeAdTN.

Y
9]

~ ~—

(
(
(
(

H emkoivwvia tou MNeAdTn mpog tnv Tpdtmela ptmopei va yivetal ye évav atmd Toug akdAouBoug TpdTTOUG,

avaloya Pe TNV TTEPITITWON:

(a) aUTOTTPOCWTIWG T€ OTTOIOdNTTOTE KATACTNMA TNG TpAaTTedag Katd Tn OIGPKEIA TwV WPWV AEIToupyiag
auTwy, (o1 1EUBUVOEIG Kal WPEG AEIToupyiag Twv KaTaoTNUATWY TNG Tpdtreag BpiokovTal KataxwpnueéVeg
oTnv IotoogAida Tng Tpdmedag oto www.cdb.com.cy), 1

(B) pe Taxudpopeio oTnv akdAouBn dietBuvaon:

New@. Apx. Makapiou I’ ap.50, 1065 Asukwaoia, KOtpog
T.0. 21415, 1508 Aeukwaia, Kutrpog

(y) Méow TnAeopoioTuTrou (fax), CUPPWVA UE TIG ETTINEPOUG EIBIKEG CUNQPWVIES, GTOV APIBUO TOU KATAGTANATOG
oétrou diarnpeital 0 Aoyaplaouog Tou MNeAdTn, TTou gival diaBéoiyog otny IoTocgeAida TG Tpdatrefag GToO
www.cdb.com.cy

(0) péow TnAe@wvou, Katd TIGC wpeg Aeitoupyiag Tng Tpdmedag, n

(¢) péow TnG YTnpeoiag eBanking, 61rou o MeAdTNng gival XpAOTNG TNG £v AOYW UTTNPETIAG Kal £XEI CUVOECDEI
Tov/Toug Aoyaplacud/oug Tou e TNV v AGyw UTTNPETIq, N

(oT) Y€ow GAAWY NAEKTPOVIKWV PECWV TToU duvaTdV va yvwaoToTroinBouv atov MeAdtn atmd tnv Tpdrrela, amod
Kalpou €Ig Kalpdv,

N OTou Ta TNO TAVW OToIXEia TpotrotroinBouv, oe oTtrolavdimoTe dlgelbuvon 1 apIiBud TnAE@Uvou

yvwoToTtroinBouv até Tnv Tpdmeda atmd KaipoU €1G Kalpdv.

O1 mAnpogopieg oxeTikd pe TIGg KaraoTdoelg Aoyaplacpou Képtag Tig otroieg n Tpdtreda eival utrdyxpen va

TTapéxel A va kabioTd diabéaiueg atov MNeAGTN TOUAAXIOTOV Mo QOopda TO PAva, Ba kaBioTtavTtal dIaBECIUEG:

(a) HAekTpoviKd, péow TnG YTnpeoiag eBanking, Tng otroiag o MeAATNg gival xpriotng 1) €xel EE0UCIOBOTATEI
TPITO TIPOOWTTO VA EVEPYEI WG XPAOTNG EK JEPOUG TOU, EiTE

(B) Tpatmtwg, oe otmmoiovdATTOTE KATAGTNWA TNG Tpdmedag. O MeAdtng duvartal va emIOKEPOEi OTTOI00NTTOTE
Katdotnua tng Tpdmelag Kal va TTapaAdBel Tnv KaTaoTacon Aoyapiaguou Tou, €iTe

(y) Me tnv atrooToAr Taxudpopikwe oTth dietBuvon tTou éxel dnAwbei otnv Tpdtrela, €ite

(®) HAekTpoOVIKA, pEow TNG YTTNpeoiag e-statement.

2¢ mepimTwaon 1ou o MNeAdtng eival KatavaAwTtrig i MoAUu Mikpry Emixeipnon kai ¢nticel atmmd tnv Tpdtreda
EMTAEOV 1] TTIO CUXVH evnuEéPWON aTr’ OTI TIPOVOEiTal o TTavw 1 {nToel T diafifacn Twv o TTAvW
TTANpo@opIwV Pe GANO TPOTTO aTr’ OTI Ava@EPETAl TTI0 TTAVW Kal n Tpdatreda cupgwvroel, n Tpdatrela Ba
dikaiouTal va emBAAAEl XPEWOEIS yIa TNV TTAPOXN Twv TTANpo@opiwv atov MeAdTn, 6TTwg opileTal aTov
KataAoyo MpounBeiwv kai Xpewoewyv g Tpdmelag.

>¢ TrepiTrTwaon TTou o MeAdTtng dev eival KatavaAwTig A MoAu Mikpr) ETixeipnon, n Tpdmeda dev Ba @épel To
Bapog TNG aTrédEIENG OTI CUPPOPPWVETAI UE TIG ATTAITHOEIG TITANPOPOpPNaNng TTou emidAAovTal atrd Tov Nouo,
Kal dUvaTal TTIONG VO XPEWOEI YIO TNV TTAPOXT] TETOIWV TTANPOQOPIWY.

Edv o lMeAdtng ¢ntrioel kai N Tpdmea atmodexTei, dev atrooTEANETAI Kapia TTAnpogopia oTtov MeAdtn. Nogital
OTI ol TTAnpoYOpPieg TTOU OXETICOVTAI PE TIG UTTNPEDIEG KAPTWYV avwTépw Ba kaBioTavTtal diabéoiyeg atrd TV
Tpdameda wg TEPIypAPeTal 0TOV 6p0 12.1 avWTEPW.

Ek166 av n Tpdtmela e1dotroifoel diapopeTiké Tov Kdtoxo KapTtag pe ommolodATTOTE TPOTTO Kpivel KATGAANAo,
OnAwvovTag pe TTolo GAANO TPATTO OI TTANPOYOPIES TTOU TTEPIEXOVTAI OTIG KATAOTACEIS ToU Aoyaplacuou KapTag
Ba atmmoaTéAovTal atov Kdatoxo Kdaptag wg o1 Tpdvolieg Tou 6pou 12.3, ol KataoTaoelg Tou Aoyapiacuou
Kdaptag Ba mrepiAaufdvouy, PeTagl aAAwv, TNV €TAOIa guvOpoun, TTPOUNABEIES, XPEWOEIG UTTNPECIWY, ££00a
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diekTTEPaiWaONG, OloIKNTIKA TEAN Kai OAeg TIG emBapuvoelg TTou IoxUouv Kai @aivovial otov KartdAoyo
MpounBeiwv kal Xpewoewv NG Tpdtedag.

12.8 O Kupiog Kartoxog Kaptag €xel Tnv utroxpéwaon va evnuepwoel tnv Tpdmeda evidg €UAoyou XPOVIKOU
dlaoTAUaTog o€ TTEPITITWan TTou dgv AauBdvel A dev kabioTatal diaBEaiun og autdv n kardoTtaon Aoyapiacuou
Kdaptag Tou yia va mpofei n Tpdmela o€ OAEG TIG ATTaPaiTNTES EVEPYEIEG YIa TTapoxT aTov Kupio Katoxo KapTag
NG ev Adyw katdoTtaong Aoyapiacpou Képtag. Ze avtiBetn epimtwon 8a BewpnBei ammd tnv Tpdmela 611 n
kardoTaon Aoyapiacuou Kdptag éxel rTapaAneBei amod Tov Kupio Katoxo Kdaptag. O Kipiog Katoxog Kaptag
avaAauBaver va eAéyxel TIG KaTaoTaoelg Aoyapiaguwy KapTwy Tou.

12.9 Ta Kevrpika@ Ipageia Tng Tpdatredag Kal n eyyeypauuévn TngG dielBuvan givalr otn Aew@dpo Makapiou Il 50,
1065 Aeukwaia, Kutrpog. O1 01euBlvaoelg Twv TOTTIKWY TPATTECIKWY KEVTPWYV TNG Tpdtedag cival diaBéaiyeg
oTnv 1oTooeAida TG Tpdmelag: https://www.cdb.com.cy. Emikoivwvia pe tnv Tpdmela dUvatal €1miong va
dievepyeital kal TNAE@WVIKWG a1o TNA. 80007979, +357 22846510 (yia KAAOEIG aTTO TO £EWTEPIKO).

O1 TNAepwVIKEG oUVOUIAiEG OTOUG TTIO TTAVW apPIBUOUG evdEXETal va KaTaypd@ovTal Kal Ta dedopuéva Kal ol
TIANPOPOPIEG TTOU TTEPIEXOVTAI OTIG KOTAYPAPEG OTTOTEAOUV adIau@IoBATATN JapTupia Kal amodeign o€
oT1ToIadNTToTE dlaPwvia.

12.10 O MeAdTtng éxel Tnv uttoxpéwaon va €idotroifoel auyéowg Tnv Tpdmela yia otroladATrote aAAayn oTnv
TaxudPOWIKN | NAEKTPOVIKA Tou dielBuvan. Ze TTEPITITWON TToU N aAAnAoypagia Tou MeAATN eTIOTPEPETAI TNV
Tpdteda Adyw aAAayng Tng dietBuvang Tou MeAdTtn, n Tpdatrela dikaioUTal va TNV KATACGTPEWEI VOOUNEVOU OTI
0l TTPOCTTABEIEC TN yIa va evToTTioel Tov MeAdTN dev aTTOPEPOUV OTTOIOOATTOTE ATTOTEAETA.

12.11 O Kupiog Katoxog Kaptag puodAig AaBel otroiadrtroTe €1dotroinon atmo Tnv Tpdmeda cUP@WVa PE TOUG TTAPOVTEG
Opoug kai MpolUtroBéoeig, Ba cidotroiRoel, OtTou IoxUel Tov EEouaiodotnuévo Kdtoxo Kdaprtag yia 10
TTEPIEXOUEVO TNG OXETIKAG €1doTToinong Kai/fp yia Tnv idia €1dotroinon. Autég o 6pog Ba 1oxlel eTmiong
avTtioTpoga 61Tou 0 E¢ouaiodotnuévog Karoxog Kaptag AGRel OTToIadrTToTE GXETIKN £100TT0INGN.

12.12 H TpdameCa kai/ff CSCBank SAL évtag e€ouaiodotnuévn atréd tnv Tpdtreda, (1] oTrolodATTOTE AAAO TTPOCWTTO
TO oTroio duvatal va avakoivwBei atrd Tnv Tpdtreda ato Kaipou €I Kaipdv) duvaTtal va TTIKOIVWVACEI PIE TOV
Kdatoxo Képtag TNAEQWVIKWGS XPNOIPOTTOIWVTAG TA OTOIXEIA ETTIKOIVWVIAG TTOU UAGCOOVTal 0TO GUCTNUA TG
Tpdmedag, o€ TEPITTTWOEIG OTTOU UTTAPXE! uTTowia atrdtng r aTTelANG Katd NG ac@AaAeiag kai/fy yia Adyoug
AeiITroupyiag Kai/fj TTPOKEINEVOU va AaTTOPEUXBEi N KATAXPNON TwV EEATOUIKEUPEVWV OTOIXEIWV ao@aAEiag Tou
Katéxou Kdaprag.

13.  Ymnpeoia SMS — EidomoINo€Ig HEOW TNAEQPWVIKWV HNVUHATWY

13.1 EmmpocBeta tou 6pou 12 (Emikoivwvia) Mo Tavw Kal cUP@Wva PE Tov opiopd «YTnpesia SMS» wg
avagépetal atov 6po 1 (Opor kar Epunveia) n Tpdmela 6a atrooTéAAEl TNAEQWVIKA pnvuuara (SMS) otov
ap1Buo kivnTou TNAE@WVoU TTou Ba doB¢i atod Tov Katoxo KapTag yia OAeg TiG ZuvaAAayEg.

13.2 Mg 1nv amodoxr Twv Tapoviwy Opwv kal MpoutroBécewy, o Katoxog Kdptag cuppwvei otn xpron tng

Ytnpeoiag SMS kai ammodéxetal Ta €¢AG:

() n TpdmeCa dev Ba @épel eubuvn yia Tuxov diaypaer) r pepikr diaypagr r atroTtuyia &laBifaong
OTTOIWVOATTIOTE UNVUNATWY,

(i) n TpdmeCa dev eyyudtal 611 n Ynpeoia SMS Ba gival ouveXAg, XPOVOAOYIKA GUVETTNG, A0PAAG 1 opbH
r 6T Ba gival diabéaiun Kab’ olovOATTOTE XPOVO I TOTTO,

(i) n Tpatmeda dev Ba PEpel ubUvN yia oTToladATTOTE ATTWAEIA ) {NuId oTToI0UdATTOTE £i00UG TUXOV UTTOOTEI O
Kdatoxog KapTtag ouveTtTeia ToOU TTEPIEXOUEVOU TOU UNVUUATOG TTou diafifadeTal péow Tng YTrnpeaiag SMS,

(iv) TO TNAEQWVIKS urivupa (SMS) Ba atrooTEAAETaI oTOV APIBPG KIvnTOU TNAEPWVOU Tou Katdyou KapTag Trou
givalr amobnkeupévog aTo cuoTnua TNG Tpdmedag. 2e TTePITTwan aAAayig Tou apiBuol TnAE@uwvou, o
Kdaroxog Kéaptag Ba gidotroiei Tnv Tpdtmefa avaloya. Otrou o Katoxog Kdptag uttodeikviel AaBog apiBud
TNAE@WVOU, n TpdmeCa dev Ba @épel euBUVN yia OTTOINBNTTOTE ATTWAEIA, ¢nuid, evoxAnon i atmokdAuyn
oToIXEiwv O€ TPiTOUg TUXOV UTTOOTEl 0 KAToX0G KApTag A OTToI08ATTOTE TTPOCWTTO.

14. ExepiBeia Kai ouoTdoEIG

14.1 H Tpdrmefa Oa xeipiCetal Toug Aoyapiacuous Tou MNeAdTn kai otrolieodATToTE GAAEG TTANPOYOPIEG O OXEON ME
Tov TeAATN Kal TIG ETTAYYEAUATIKEG TOU UTTOBECEIS PE TNV €XEMUOeIa TTOU €TTIBGAAETAI ATTO TOV VOUO Kal
OUPQWVO JE TOUG VOUOUG TTou OJIETTOUV Kal €AEyXOUV Tn XPNon Kal Tnv TTPOOTACIA TWV NAEKTPOVIKA
ATTOONKEUPEVWV DEQONEVWV OE OAEG TIG OXETIKEG DIKAI0D0aieS. YTTO TNV EMQUAAEN TWV TTIO TTAVW:
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15.

151

15.2

16.

16.1

16.2

17.

17.1

(i) Otou o TMeAdTng ¢ntioel ouoTacon R dwael To dvoua TnG Tpdmedag ouTwg waTe AAAN Tpdmela 1
XPNHATOTTIOTWTIKO idpupa va ptropei va AdBel auataon, o MeAdTng amodeopelel Tnv Tpdtrela amd KAOe
UTTOXPEWON Yia £xeNUBeIa oTo BaBud TTou duvatd va gival amapaitnTo yia TNV TTAPoxXH TNG v Adyw
ouoTaong. E@béoov n Tpdmela Ba mTapéxel Tnv ev Adyw ouoTaon KaAA Tn TTioTn Kal xwpig eubuvn ek
pépoug NG TpdmeCag, o MeAdTng, eAAeipel @avepou kai ouaiaaTikou AdBoug Tng Tpdtedag, dev Ba
TpofdAel agiwon kard tTng Tpdmefag ava@opikd Pe TO TTEPIEXOPEVO OTTOI0OdNTTOTE oUCTACONG TTOU
Tapéxeral amo tnv Tpdmela. H Tpdatreda diatnpei 10 dikaiwpa va apvnBei va mapéxel ouataon yia Tov
MeAaTN.

(i)  ZT1O péyIoTO BABPG TTOU EMITPETTETAI OTTO TNV IoXUoUCa VopoBeaia, TiTrota dgv Ba eutrodioel Tnv TpdTrela
atrd TO va OTTOKAAUTITEI TTANPOPOpPIEG O axEon HE Aoyapiaououg Tou MeAATn Kal AAAEG TTANpOQOpiES
OXETIKEG pE Tov IMeAATN Kal TIG ETTAYYEAUATIKEG TOU UTTOBECEIG, OTO TTAQICIO OIKAGTIKWY dIadIKacIwy Kai/f
oTo TAQiclo dlaITNTIKWY dladIKaoIwY Kai/fp oTo TTAaiolo kartayyeAiag mlavAg dIampagng TroIvikou
adIKUOTOG O€ OTTOI0dNTTOTE KUBEPVNTIKO WA ) apxn Kai/f} oTa TTAaiola digpedvnong atrd OTTolIodTToTE
KuBepvnTIKO cwpa A apxf mOavig didmpagng ToIvikoUu adiKAuaTog Kai/fj oto BabBud mmou n ev Adyw
ATmoKGAUWN aTTaITEITal va yivel atmd omrolodATToTE VOUO, Kavovioud, KuBepvnTIKO cwua i apxn, i amo
OIkaoTIKG didTayua A atmd didtayua diaiTnTIkou SIKaaTnpiou.

AtrokaAuyn MAnpo@opiwv

Tnpoupévwy Twy TTpovolwy Twv TTapévTwy Opwv Kail MNpoltroBécewy, TTANPoPopieg TTou agopouyv Tov Kupio
Kdatoxo Kaptag ) Tov E€ouaiodotnuévo Katoxo Kaptag dev 6a atrokaAltrTovral amoé Tnv Tpdmela, EKTOG UE
TNV pNTA 1 olWTNER cuykaTdBean Tou Kdpiou Katdxou Kaptag f tou E€ouaiodotnuévou Kartdyxou Kdaprtag
(avTioToixa o€ 61010V OXETICOVTAI OI TTANPOPOPIES) 1 6Tav n Tpdmeda cival uTToXPEWPEVN aTTO TO VOUO va TO
TPAEEI A OTaV 0 VOUOG €MTPETTEI TNV €V AOyw atToKAAUWN 1 étav n €v AGyw ATTOKAAUWN TTPOYUATOTTOIETAI
oUP@WVa Pe oTTolodnTToTE AOYo avagépetal aTov 6po 14 (ExepuBeia kar ouaTdoelg), o TTavw A oTav givai
ATTAPAITATO YIA TNV TTOPOXH TWV UTTNPECIWY Kal TN OIEKTTEPAIWGN TWV ZUVAAAQYWV.

>¢ TepiTrTwan mou n Tpdmeda katd TNy atmmoAuTn Kpion TNG TTIOTEUEl OTI éva PN £€0UCIOBOTNUEVO TTPOCWTTO
Exel ekTeAéoel | emixeipnoe va ekTeAéoel | TOAvO va emXeEIPAoel va ekTEAEOEl Zuvalhayég pe Kapta, n
Tpdmeda Ba €xel To dIKAiWUA va KaTayyeiAel To Bépa oTnv AoTuvopia Kai/fj va atmoKaAUYEl OTTOIECONTTOTE
OXETIKEG TTANpoopieg oTnv ACTuVOMia CUMTTEPIAAUPBAVOUEVWY  AETITOUEPEIV TTOU OXETiICOvVTal UE TO
Noyapiaoud Kdaprag Tou Katéxou KapTag xwpig Tponyoupévwg va Aappdvel Tn ouykatdBeon tou Kardyou
NG KdpTtag Tpog TouTo.

MpoowTrikd Agdopéva

O1 mapdvteg Opor kai MpoutroBéoeig Ba mpémrel va diadafovral TapdAAnAa pe Tn AAAwon lMpooTaaiag
Mpoowtkwy Aedouévwy TG Tpdmefag, n omoia  PBpioketar otnv  10T00€Aida NG  Tpdmelag
https://www.cdb.com.cy (n «AnAwon lMpooTtaciag MNpoowtkwy Aegdopévwyvy). H AfjAwaon TlNNpooTaciag
MpoowTkwyv Aedopévwy TTAPaBETEl O AETTTOUEPEIG TTANpoQoOpieg OXETIKG pe TN xprion MpoowTmikwy
Aedopévwy atréd Tnv Tpdmeda. O Kdtoxog Kdptag Ba mpétrel va peAethoel TV ev Adyw AnAwaon MNpooTaaiag
MpoowTikwyv Aedopévwy TTpoKeEINévou va BeBaiwbei 6Tl KaTavoei TTwg Tuyxdvouv eTTeCepyaaciag amo v
Tpdteda Ta TTPOCWTTIKG ToU OedoPéva Kal KATAVOET Ta OXETIKA Tou dikaiwpata. OTTwg avagépeTtal Kal oThv
AAAwon MpooTaciag MNpoowTikwy Asdopévwy, n Tpdtrela dUvaTal va KOIVOTTOINCEl TTPOOWTTIKA dedopéva o€
opyaviopoUg ol OTT0I0l TNG TTAPEXOUV UTTNPECIEG OXETIKA PE XPEWOTIKEG KAPTEG. TNV TIPOKEIYEVN TTEPITITWON
n Tpdmela duvatal va diapIBacel TPOOWTTIKG dedopéva aTa TTAQICIA TNG TTAPOXHG TWV UTTNPECIWY TNG YIA TN
xopriynon kai Tn Xprion tg Kdptag otn CSCBank SAL n otroia BpiokeTal atov Aifavo 6TTwg £Tmiong Kal oTnv
Mastercard (tétoia diaBifacn duvatal va yivel ammd tnv Tpdameda kai/f) ammé Tnv Tpdmela péow tng CSCBank
SAL). Tuxév TpoowTIkG dedopéva Ba diapiBafovTal GTToU €ival aTTapaiTnTo YIa TNV TTAPOXN UTTNPECIWY aTTo
Tnv Tpdmeda.

H Tpdmela Ba diacg@alilel 6T n peTagopd TTpoowtmikwy dedouévwy atTny CSCBank SAL aTov Aifavo civai
ao@QAAAG Kal OTI UTTAPXOUV KATAAANAEG AOQPOAICTIKEG OIKAEIOEG, HEGW TUTTOTTOINUEVWY PNTPWV TTPOCTACIAG
OeOOUEVWY, HE TOV ATTOOEXTN TWV TTPOCWTTIKWY OESOUEVWV.

Ailadikacia Mapamrévwy

>¢ TepiTrTwaon 1Tou o MeAdTng £xel TapdTrovo kai/r) dlagwvia, duvartal va TTANPOPOPHRCEl OTTOIOBNTTOTE KEVTPO
TpatedIKWwy gpyaoiwy TnG Tpatredag kail n Tpdmeda avalapBavel va epeuvioel oTTolodNTToTE BEPa TNG CnTNOEI
atd Tov leAdTn, olyewva pe T Aladikaaia Alaxeipiong Mapatmovwy Tng Tpdmedag, n otmoia BpiokeTal oTn
0166eon Tou TleAdTn péow Tng loTooeAidag Tng Tpdmelag https://www.cdb.com.cy. Av o TeAdrng Oev
IKavoTToINBei atrd TNV atrdvTnon Tou AeItoupyou Tng TpdTtrelag TTou Tov £XEl EEUTTNPETHOEI, JTTOPEI va UTTORAAEI
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TO TTAPATIOVO TOU YPATITWGS OTTwG TTPORAETTETaI OTNV I0TOCEAiIda TnNg Tpdmelag https://www.cdb.com.cy
TUTTWVOVTOG Kal cuuttAnpwvovtag 1o « Eviutmo Mapamévwyv» TTou gival avapTnuévo atnv 10To0EAIda TG
Tpdmedag_https://www.cdb.com.cy

17.2 e TrepimTwon 1mou 10 aitnua tou lMeAdtn dev IkavoTroigital, kal epdoov o Katoxog Kaptag Bewpei 611 TO
TTapATTOVo Tou agopd Tmapdpacn Tou Népou amd tnv Tpdmela, autdg duvartal va UTTORBAAEl TTAPATIOVO TNV
Kevtpikr) Tpdtrela Tng KUTrpou n otroia gival N appodia TTOTITIKA apxn HECW TNG I0TOOEAIDAG TNG OTO
https://www.centralbank.cy/ kai/fj av eival KatavaAwTig 161 dUvaral va uttoBdAEl TTapdTTovo oTov
XpnuaTtooikovouiké EmitpoTro ¢nTwvTag TNV €§WAIKN €TTIAUCT OTTOIAC0OATTOTE dla@wviag TTou duvaTd va
TTpokUYel o€ axéon We Toug TTapovteg Opoug kal MpoUTToBECEIC Kal N OTToIa EUTTITITEI OTNV JIKAIOO0Gia TOU
XpnuaTooikovouikou Emitpdtrou e Baael Tig Tpdvoieg Tou Mepi TNG ZuoTaong kai Asitoupyiag Tou Eviaiou
Popéa EEwdIkng EmiAuong Alagopwv XpnuatooikovopikAg Pucewg Nopou (Nopog 84(1)/2010) 611wg
TpoTroTrolsiTal atrd Kaipou €ig Kaipd (http://www.financialombudsman.gov.cy).

O1 MeAdTeg utmopouv va atreuBuvovtal ypatrtwg otnv Kevrpikr) Tpatrela 1ng Kutrpou otn dietBuvon:
Kevtpikn Tpatrea Tng Kutrpou

AiguBuvon Mpageiou: Aewpopog Kévevt 80, 1076 Aeukwaia

Taxudpouikr] AietBuvon: T.0. 25529, 1395 Acukwaia

TnA.: +357 22 714100 / ®ag: +357 22 714959

HAekTpovIKA 1I0TOo0eNida: https://www.centralbank.cy/

O1 MeAdTEG PTTOPOUV VA ETTIKOIVWVACOOUV PE TOV XpnUaToolkovoulkd ETiTpotro ota akéAouBa aToixeia
ETTIKOIVWVIAG:

AleBuvaon Mpageiou: Kutrpavopog 15, 1061 Acukwaia

Taxudpouikr] AietBuvon: T.0. 25735, 1311 Asukwaia

TnA.: +357 22848900 / ®a&: +357 22 660584, 22660118

HAekTpovikr) AielBuvaon: complaints@financialombudsman.gov.cy

HAekTpovikr) loTtoogAida: http://www.financialombudsman.gov.cy

MNa katayyehieg 1Tou oxetiCovral pe Tov NoOpo, o TMeAdTng uTropei €mmiong va XpnoIUoTToINoEl Ta Péoa
€EWAIKAOTIKAG eTTIAUONG Bla@opwV OTTWG £TTEENYOUVTAI OTOV TTEPi TNG EVaAAakTIKAG ETTiAuong KatavaAwTikwv
Alogopwv Népo, péow g Ytnpeoiag MNpooTtaciag KaravaAwTr Tou YTtroupyeiou Evépyelag, Eutropiou,
Biounxaviag ka1 ToupiopoU (http://www.consumer.gov.cy)

18. Avwrépa Bia (force majeure)

Kavéva atré ta Mépn mng TTapolaong dev Ba UTTEXEl OTTOIACOATTOTE €UBUVNG YA Un EKTTANPWON TWV CUPBATIKWY TOU
Kabnkévtwyv amdé Toug Opoug kal lMpoUutroBéael Adyw aTTEPYIWV, EPYOTIKWYV OlOQOPWY, TTOAEUO, QUOTIKWY
KATAoTPOPWY, Beounviwy, TUpKAYIWY A TANUUUpwy, TPa¢ng R diatdyuarog KuBépvnong, KuBepvnTikou
Opyaviopou, YTrnpeoiag r opyavwuévou CUVOAOU n OTToia aOKEi KPOTIKEG eEouaieg eite de jure eite de facto,
kaBuoTépnong, AdBoug TapdAsiyng 3 aduvapiog €KTEAEONG OTTOINCOATIOTE UTTNPECIag OTTwG Taxudpoeiou,
TNAEypa@eiou, evoupPaTng ] acUpuaTng TNAEPWVIAG Kal YEVIKA KATOOTACEIG TIG OTTOIEG BEV UTTOPOUV va AEYEOUV Kal
TWV OTTOIWV Ol CUVETTEIEG BEV Ba uTTopoUcav va attoQeuxBoUv TTapOAES TIG TTPOCTTABEIEG YIA TO AVTIBETO, VOOUEVOU
Ouwg 611 To Mépog TTou eTTIKAAELITAI AUTOV TOV 6p0 evnuepwoel To Ao Mépog dueoa.

19. Alaxwpiouodg

Av otmroiadrroTe TTpdvola ) yépog Tpovolag Twv Opwv kail MNpoimobéaewv kpiBei amd AikaoTrpio i GAAn apuodia
apxn wg akupn, un epapuoaTéa i avTiBetn pe vououg Tng Kitrpou, TTE 0 OXETIKOG 0p0G 1 JEPOG Tou Ba dlaxwpIoTEi
amd Toug TTapovteg Opoug kai MpolToBéoelg Kal eviog TNG ev AOyw dikaiodoaiag dev Ba atroteAei TTAéOV PEPOG
OTTOIa0OATTOTE GUH@WVIag NeTalu TG TpdTreag kai Tou MeAdTn/Tou aXeTIKOU avTioupBaAAdpevou Tng Tpdatredag. e
aut Tnv TrepiTrTwon, ol uméAoirol Opor kai MpoiTtroBéoelig Ba ouvexioouv va 1oxuouv 6mou ol Opol Kai
MpoUTToB£0EIG EVOWNATWVOVTAI O€ OTTOIAOATTOTE CUPQWVIA, JE TTARPN 10XU Kal ATTOTEAECUATIKOTNTA.

20. Armotroinon

Kapia pdén, kabuoTtépnon ) rapdAeiyn atréd tTnv Tpdmeda Ba eTnpeddel Ta SIKAIWUATA, EE0UTIES Kal BepaTTEieg TNG
Tpdatredag Bdoel Twv Tapdviwy Opwv kai MNpoltroBEécewy A oTToIadATTIOTE TTEPAITEPW 1 AAAN AOKNON TwV £V AOyw
SIKAIWPATWY, £¢ouaiwy i Bepatreiwy. Ta dikaiwpaTa Kal BepaTreieg Baoel Twv TapovTwy Opwv kai MpouTtrobécewv
gival owpeuTIKA Kal Ogv atToKAgiouv Ta dikalwuara r Beparreieg Tou TpovoouvTal atrd 1o Nouo.
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21. E@appooTtéo Aikalo

Ta dikaiwparta Kai ol UTTOXPEWOEIG TwV cuvallacoouévwy Mepwv Ba diETTovtal atrd Kal Ba epunvevovTal BAcel Twv
vopwv TnG Kutrpiakng AnpokpaTiag kai Ta dikaoTipia Tng Anuokpartiag 8a éxouv atrokA&IoTIKr dikaiodoaoia. Mapd
TNV TpoavagepBeioa amodox Twv pepwyv NG Aikaiodooiag Twv dikaoTnpiwv Tng Kitpou, ye Tnv mrapouca
Jupgwvia oup@wveital getagu Tou MeAdTn kai TnG Tpdatredag o1 TiTtoTa dev Ba gutrodioel Tnv Tpdmela atrd 10 va
Tpofei oe OIKAOTIKEG ] AAAeG Dladikacieg o€ oxéon pe otroladnTmoTe dlapwvia A Béua pe Tov MNeAdTn Kal/f yia Tnv
EKTEAEDN OTTOIOCONTTOTE ATTOPACNG TWV BIKAOTNPIWY TNG KUTTpou, o€ oTToladATToTE AAAN dikalodoaoia TauToxpova N
AAAWG TTWG.

22.  AAAegg Mpodvoieg

22.1 Tnpouuévwy Twv TTPOVOIWY TG IoxUouaoag vopobeaiag n Tpdmela duvatal va ekxwpnaoel kal/f eTapifacel
Ta diKalWpATa TNG TTOU ATToppEéouV ammd Toug Trapovteg Opoug kal Mpoutrobéoelg kai/p Tnv Trapolca
Zupowvia, atrooTéAovTag gidoTroinon atov Katoxo Képtag rj pe dnuoacicuan oTov TUTTO TTOU KOTAXWPEITAI
gite amrd Tnv Tpdmela | amd Tov ekdoxea. O Karoxog Kdaptag dev pmropei va ekxwpAoel kai/f) petaipdoel
OTTOI00ATTOTE ATTO TA SIKAIWMPATA TOU TTOU aTTOpPEOUV aTTd Toug TTapdvTeg Opoug kai MNpolTtrobéaeig kai/f Tnv
TTapouoa Zupgwvia.

22.2 Ava mrdca oTiyun Katd Tn O1dpKeIa TNG oUMPBATIKAG oxéong, o Katoxog KapTtag €xel To SIKAiwPa, KATOTTIV
AITAPOTOG Tou, va AdBel ae €vTuTn poper] Toug Opoug kai MpoUTroBEaelg wg TPOTTOTToIoUVTal ATTd KAIPOU €1
Kaipov.

22.3 O1 mapovteg Opol kal MpouTtrobéaclg Kai/f] N Tapolca Zuppwyvia gival oe cupduopewan Pe Tov Noépo. Edav
dlagavei 0TI 0TT0100dNTTOTE 6POG BEV €ival 0€ TUUUOPPWON PE TNV TTpoavapepBeica vouoBeaia, n Tpatmela
Ba Tpétrel va ouppopewBel pe TIG TTPovoleg TNG vouoBeaiag kal va TTpofei oe OAEG TIG AVAYKAIEG
TPOTTOTTOINCEIG/BI0PBWOEIS OTV Zup@wvia n oTroia ouvopoAoyeital Bacn Twv Tapdviwv Opwv Kai
MpouTroBécewyv Katd TNV eTOUEVN TNG avaBewpnaon.

deBpoudpiog 2020 el 17 amd 17



