
You are kindly requested to complete ONLY the sections for which an amendment is required

Soft Token  Hard Token Device

/

4.Α. SECURITY SYSTEM SELECTION

You are kindly requested to specify your choice of 

Security System:

4.Β. SECURITY SYSTEM COLLECTION

Collection from the Bank's business centres

if you have answered NO, then you are kindly 

requested to specify other secure arrangements 

for collection

(a) Activation PIN means the automatically-generated printed code given to the Authorised User in a sealed envelope to be used on

his first login to the Bank’s eBanking Services, where the Authorised User has not requested a Hard Token. 

(b) Soft Token (Mobile OTP) means the software application downloaded on the Authorised User’s mobile device and/or tablet

(provided the said device is supported by the necessary technology) for generating One Time Passwords (OTP’s) for confirming

instructions following first login.

(c) Hard Token Device means the battery-operated electronic device provided by the Bank to the Authorised User upon the relevant

application to acquire one, which generates One Time Passwords (OTP’s) to facilitate first login and/or confirm instructions. The Hard

Token Device can be acquired by paying the relevant charge, as this is stated on the Bank’s Commissions and Charges Table

available on its website www.cdb.com.cy.

You are kindly requested to specify accordingly:
         Loss/Replacement of   

Security Token
Change of Security Token

3. ACCESS RIGHTS

You are kindly requested to indicate the requested changes in access rights for ALL your Accounts

Cancellation of Access  

Note: With this preference, your eBanking access will be terminated 

Deactivation  of Access

Note: With this preference, your eBanking access will be temporarily deactivated

Reactivation of Access

Change of Access from Full Access to View Only

Change of Access from View Only to Full Access.

Note: In case you have not already been provided with a Security Token, please specify your preference in Sections 4.A and

4.B. 

4. SECURITY SYSTEMS (You are kindly requested to refer to the Terms and Conditions for the Use of the eBanking Services)

ID Number Passport Number User ID

2. REMOVAL OF CONNECTED ACCOUNT 

You are kindly requested to provide below the Account details

CIF Account Name Account Number

APPLICATION FOR AMENDMENT TO eBANKING SERVICES - NATURAL PERSONS 

1. APPLICANT INFORMATION

Name Surname CIF

YES NO
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Date

FOR INTERNAL USE (eBanking Administration) 

Token Issuing Business Unit:

Prepared by:

(stamp & signature) 

Checked and approved by:

(stamp & signature) 

Date

TW38 (Flexcube) charged for  

Hard Token use:

Checked by:

(stamp & signature)    

Original documents filed in  

eBanking Forms File:
Date

Activation Pin - Ref. No.
Input by:

(stamp & signature) 

Hard Token - S/N: Date

6. ACCOUNT HOLDER DECLARATION

You are hereby kindly requested to effect the above changes in relation to my access to the cdbbank eBanking Services.

I hereby submit the current application for the eBanking Services and declare that I have read, understood and agree to be

bound by the Terms and Conditions For the Use of eBanking Services, available on the Bank's website www.cdb.com.cy

under the "eBanking" Section.

Account Holder - Name and Surname Signature

 

FOR INTERNAL USE (Business Centre)

Account Holder CIF User ID

In words

5. CHANGE OF DAILY TRANSACTION LIMITS: 

You are kindly requested to specify the preferred change to daily transaction limits.

Limits set by the Account Holder Amount €
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