cdbbank

APPLICATION FOR AMENDMENT TO eBANKING SERVICES OF AUTHORISED USER - NATURAL PERSONS
You are kindly requested to complete ONLY the sections for which an amendment is required

1. APPLICANT INFORMATION

CIF or JOINT CIF Name CIF/Joint CIF Number

2. AUTHORISED USERS

You are kindly requested to provide the details of the Authorised Users of the above Account for which you require changes in relation to the
use of the Bank's eBanking Services.

AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3

CIF

Name:
Surname:
ID Number:

Passport Number:

User ID:
3. REMOVAL OF CONNECTED ACCOUNT
You are kindly requested to complete the Account details.

CIF Account Name Account Number

4. CONNECTION OF NEW JOINT ACCOUNT OR MINOR'S ACCOUNT - VIEW ONLY ACCESS

You are kindly informed that by completing herebelow either the Joint Account or the Minor's Account details, the access to be granted is
for View Only. You are also informed that access rights to a Minor's Account are provided only to the Parents/Legal Guardians of the
said minor.

CIF Account Name Account Number

5. CHANGE IN ACCESS RIGHTS OF AUTHORISED USERS

You are kindly requested to specify the requested amendments for each one of the Authorised Users.

AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3

Cancellation of
Access

Deactivation of
Access (temporarily
until receipt of new
instructions)

Reactivation of
Access

Change of Security
Token
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6. SECURITY SYSTEMS (You are kindly requested to refer to the Terms and Conditions for the Use of the eBanking Services)

(a) Activation PIN means the automatically-generated printed code given to the Authorised User in a sealed envelope to be used on
his first login to the Bank’s eBanking Services, where the Authorised User has not requested a Hard Token.

(b) Soft Token (Mobile OTP) means the software application downloaded on the Authorised User's mobile device and/or tablet
(provided the said device is supported by the necessary technology) for generating One Time Passwords (OTP’s) for confirming
instructions following first login.

(c) Hard Token Device means the battery-operated electronic device provided by the Bank to the Authorised User upon the relevant
application to acquire one, which generates One Time Passwords (OTP’s) to facilitate first login and/or confirm instructions. The Hard
Token Device can be acquired by paying the relevant charge, as this is stated on the Bank's Commissions and Charges Table
available on its website www.cdb.com.cy.

6.A. SECURITY SYSTEM SELECTION

You are kindly requested to specify your choice of Security System:

AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3
0 Soft Token []  Soft Token ] Soft Token
] Hard Token Device ] Hard Token Device ] Hard Token Device

6.B. SECURITY SYSTEM COLLECTION

Collection from the Bank's business centres?
AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3
L]ves [no [ Jves [ INO [ ]YES [INno

if you have answered NO, then you are kindly requested to specify other secure arrangements for collection:

7. CHANGE IN ACCESS RIGHTS TO BENEFICIARY LIST MAINTENANCE

View only Provides access to View information only

Create Provides access to Initiate an instruction which remains pending until further authorisation by another
Authorised User

Authorise Provides access to Confirm and Authorise a pending instruction

Full Access Provides access to solely Execute Instructions, without requiring further authorisation

Should you require changes to the access rights of the above Authorised Users to the Beneficiary List Maintenance Facility, you are kindly
requested to specify below the required access rights:

AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3
[Iview Only [Jview only []view Only
Clves [Tcreate [create - [Jcreate
YES YES _
|:]Authorise D [ ]Authorise DAuthorlse
[ JFull Access []Full Access [_IFull Access

8. CHANGE IN DAILY TRANSACTION LIMITS:

You are kindly requested to specify the preffered change to daily transaction limits. Please note that the daily transaction limits granted to
each Authorised User apply to all CIF clients to which the Authorised User has access. Therefore, it is imperative that a separate
application is submitted by all Account Holders (an application for each CIF) to which the Authorised User has access.

AUTHORISED USER - 1 AUTHORISED USER - 2 AUTHORISED USER - 3

Amount €

Amount in words
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9. DECLARATION
You are hereby kindly requested to effect the above changes in relation to the access of the above Authorised Users to the
cdbbank eBanking Services.

I/we hereby submit the current application for the eBanking Services and declare that I/we have read, understood and agree
to be bound by the Terms and Conditions for the use of the eBanking Services, available on the Bank's website
www.cdb.com.cy under the "eBanking" Section.

9.A. ACCOUNT HOLDER DECLARATION

Account Holder - Name and Surname Signature Date

9.B. AUTHORISED USER DECLARATION

I/we hereby submit the current application for the eBanking Services and declare that I/we have read, understood and agree
to be bound by the Terms and Conditions For the Use of eBanking Services, available on the Bank's website www.cdb.com.cy
under the "eBanking" Section.

Authorised User - Name and Surname Signature Date
FOR INTERNAL USE (Business Centre) FOR INTERNAL USE (eBanking Administration)
Account Holder CIF User ID
Activation Pin - Ref. No. Input by: .
(stamp & signature)
Hard Token - S/N: Date
TW38 (Flexcube) charged for Checked by:
Hard Token use: (stamp & signature)
Original documents filed in Date

eBanking Forms File:
Token Issuing Business Unit:

Prepared by:
(stamp & signature)

Checked and approved by:
(stamp & signature)

Date
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