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OPOI KAI MPOYMOGEZEIX THX YMHPEZIAZ eBANKING

O1 mmapovreg Opor kai MpoutoBéoeig Tng Ymnpeoiag eBanking («Opol kai MpoutoBéceic») Oa
diapBd&lovTtal og cuvAapTnon Pe Kal Ba atroTeAOUV avaTTOOTIACTO PNEPOG TWV CUUPWVIWY KAI/I] TwV OpwV
yla 10 dvolypa kal Tn Asiroupyia Twv Aoyapiaouwy TTou KaAUTITovTal atmmd Toug Trapovteg Opoug Kal
Mpoutrobéacig. Etriong, Ba diapdalovtal oe cuvdptnon PE Ta akdAouBa éyypaga:

e Tn ZupBaon-MAaioio yia Ytpeaieg NMAnpwpwy

e Tov KatdAoyo MpounBeiwv kai Xpewoewv Tng Tpatredag

e  Cut-off times for Incoming & Outgoing Fund Transfers 1rou cival 8108010 OTNV ICTOGEAIdO TNG
TpateCag (https://www.cdb.com.cy/resources).

>¢ TrepimTwon ouykpouong Twv Opwv kai Mpoldtmobécewv Tng YTnpeaiag eBanking kai evog ek Twv
TTpoavaQepBEVTWY gyypdewy, ol Tmapovreg Opol kal MpoutroBéoeig g YTnpeoiag eBanking Oa
uTTEPIOXUOUV OTO BaBusd TTou dev avtifaivouv Tov Nopo.

1. Opol kai Epunveia

270 £YyPaQO auTo, EKTOG €AV TTPOKUTITEI OTTO TO KEIPEVO BIAPOPETIKA £vVvoIa, oI TTI0 KATW AEEEIS Ba £xouv
TIG £€1G AVTIOTOIXEG EVVOIEG:

AikaioUxog: onpaivel T0 QUOIKO ) VOUIKO TTPOCWTTO TTOU gival 0 TEAIKOG ATTOOEKTNG TWV XPNMATIKWV
TTOOWY TTOU aTroTeAOUV avTikeiyevo TG Mpdaéng MANpwUAg.

EvroARl MAnpwpng: onuaivel kaBe odnyia tou MAnpwT A TOoU AIKaioUxou TTPOG Tov oikeio Mapoxo
Ymnpeoiwv MANpwuwy Pe TNV otroia Tou ¢nreital va ekteAéoel pia Mpagn MAnpwunig. MNepidaupavel
etiong k&Be odnyia n omoia diaiBdleTal TTpog Tov olkeio MNapoxo YTnpeaiwv MNMAnpwpwy até MNapoxo
Ymnpeoiag Ekkivnong NMAnpwpng ek pépoug Tou MANpwTH 1 Tou AikaioUyou.

ESouoiodotnuévog XpAoTtng: onuaivel Tov Kdroxo Aoyaploopyol kal/f  dAAO  TTPOOWTTO
ecouaiodotnuévo atrd Tov Kdtoxo Aoyapiagpol yia va €xel Tpoofacn o€ OTTOIECONTTOTE OTTO TIG
uTTNPECieg TTou TTpoo@épovTal atrd Tnv YTinpeoia eBanking Tng Tpdatelag.

Epydoipn Huépa: onuaivel nuépa kard tnv otroia n Tpdrrela, wg MNMdapoxog Yrnpeoiwv MNMANpwuwy Tou
MANpwTA KaI/f) Tou AIKOIOUXOU, QOKEI ETTIXEIPNUATIKEG BPACTNPIOTNTES, OTTWG ATTAITEITAI VIO TNV EKTEAEON
Mpagng MAnpwpAg.

Yo tnv em@UAagn Twv TTpovoiwy Tng ZUpPBaong- MAaigiou voeitar 6T, n Tpdmeda wg Mapoxog
Ymnpeoiwv MNAnpwpwy Tou NMANpwTH Kai/fj Tou AikaioUyou ekTeAei MNpdageig MAnpwpwy eviég Epydoipwy
Huepwv oto BaBuod mmou n ektéAeon auth dev emTnpeddeTal atd TIG ETTIONUEG VOUIOUATIKEG APYIEG TTOU
agopolv ato Eupw kai/j dAAa vopiopata (6TTwg auTtég opidovtal amd KaipoU €I Kalpdv atmmd Toug
MNXaviopoug ekkabdpiong).

KatdAoyog MpopunBsiwv kal Xpewoewyv: O KatdAoyog Pe TIG €MRapUVOEIG Kal/f] TTpounBeieg Kai/n
dIKalwpaTa Kai/f) Xpewoelg ka/fj €€0da kai/f) TTAnpwTéa TEAN TTOU TTPETTEI VO KATARAAAEI 0 MeAdTnG oTnVv
Tpdatreda, 6TTwWG auTdG duvaTOV va TpoTToTrolEiTal aTTd KalpoU €1G KaIpOV oUN@WVA UE TIG TTPOVOIEG ThG
>upBaong-lNAaiciou kai Tou Népou, kai o o1roiog eival 81aB£01u0G OTnV £TTioNuN I0TogeAida TNG Tpdteag
oto www.cdb.com.cy/client-service-charges kal oe 6Aa Ta karaoTAuara Tng Tpdamedag. O KatdAoyog
MpounBeiwv Kal Xpewoewv atroTeAel avatréoTTaoTo YEPog TNG ZUpPBaong-MNAaiciou.

KatavaAwThg: onuaivel To QUOIKO TTPOOWTTO TTOU OEV EVEPYED YIO EUTTOPIKOUG, ETTIXEIPNUATIKOUG
ETayyeAUATIKOUG OKOTTOUG, 600V agopd Toug Tapovteg Opoug kai MNpoltroBéaeig Tng YTnpeaiag
eBanking.

Kdartoxog AoyaplacpoU: anuaivel To TIpOCWTTO, EITE YUCIKO | VOUIKOG, TTou diaTnpei Aoyapiacuo Je Tnv
Tpdatmeda kal éxel ammodextei Toug Tapovieg Opoug kal MNpoltmoBéoeig Tng YTnpeoiag eBanking,
uttoypd@ovtag 1o €viutio «Aitnon yia Mapoxr Ytnpeoiag eBanking» oxeTik& pe TIg uttnpedieg TTou
Tpoo@épovtal attd Tnv Tpdtreda atrd Kaipou €1G Kalpo.
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Kwdikég 1 Kwdikég MNpdoBaong: (“Password”) onuaivel 1o puoTikd aA@apiBuntikd KwdIkd TTou Ba
xpnoigotroieital ammé Tov EEouciodotnuévo Xpnotn padi ue tov Kwdikdé Xpriotn (User ID) kai, 61T0U
IoxUel, ue 10 ouvbnuatikd amaf (One Time Passcode(OTP)) mrou mrapdyeral ammd Ta ZUCTAUATA
Ac@akegiag ] atmd otroiodnRToTe Ao Méao MAnpwpwy TNG YTrnpeaiag eBanking Tmou duvaral va opicel
n Tpdtrela atoé Kaipou €16 Kaipod, yia TpéaBacn oTnv YTnpeaia eBanking Tng Tpdatredag Kai yia va UTTOPET
va Olevepyei guvaAhayég péow Tng YTmnpeoiag eBanking tng Tpdmelas. O Kwdikdg TMpdofaong
(Password)  €kdideTal NAEKTPOVIKA Kal atmmooTéAAETal OTOv aplBud KivntoU TNAEQWVOU TIOU O
E€ouaiodotnuévog XpAoTng £xel dnAwaoel otnv «Aitnan yia MNapoxr Ytnpeoiag eBanking».

Kwdikég Xpnotn (“User ID”); onuaivel Tov aplBud avayvwpiong Tou €kdidel n Tpdmela oTov
E€ouaiodotnuévo XprjoTn, yia va xpnoigoTroigital atmd tov E§ouaiodotnuévo Xpriotn padi ue tov Kwdikod
MpéoBaong (Password), kai, 610U 1I0XUEl, e TO cuvBnuatikd dmag (One Time Passcode(OTP)) Ttou
TTapdyeTal amd Ta ZuoTthpata Aco@alegiag i ammd omolodATmoTe dAN0 Méoo MANpwPwy TNG YTINPETiag
eBanking trou dUvaral va opicel N Tpdmela atmod KaipoU €1G Kalpd oUTwGS WATE AuTOS va €xel TTpoaaacn
otmnv Ymnpeoia eBanking g Tpdmelag. O Kwdikdg Xpriotn (User ID) ekdideTal NAEKTPOVIKA Kal
a1rooTEAAETAI OTNV NAEKTPOVIKA O1EUBUVON TTou 0 E€ouaiodoTnuévog Xprotng éxel dNAWael aTnv «Aitnon
yia Mapoxn Ymnpeoiag eBanking» Tng Tpdtredag. Aigukpivietal 611 o Kwdikdg Xpriotn (User ID) trou
ekdideTal amod Tnv Tpatmela oe Katmolo E¢ouaiodotnuévo XpnoTn yia TpdoBacn o€ TTPOCWITIKOUG Tou
Noyapiaopoug, civalr d1Ia@opeTikdg amd Tov Kwdikd Xpriotn (User ID) Tou 16iou yia mTpéofaon o€
€TAIPIKOUG Noyapiaapoug 1 étav gival E¢ouaiodotnuévog yia mpdoBaon og Aoyapiacud dAAou katdyou
Noyapiagpod.

Noyaplacuog: onuaivel To/Toug Aoyapiacud/oug TTou Tnpouvtal he TV Tpdtrela avd TTdoa oTiyur, oTo
6évoua evog N TepioadTepwyV MeAatwv, TepIAapBavouévwy Aoyapiaopwy MANPWPWY Kal Aoyapiacuwy
KdapTag kai ol oTroiol, CUN@WVA PE OXETIKA aiTnan kai/f €1do1roinan atré Tov K&toxo Aoyapliaguol aTnv
Tpamela, Ba cuvdéovial PECW OTTOIOUBATIOTE WN@IOKOU KavaAioU, ouptTepIAauBavouévou Tou
TNAE@WVOU, O1adIKTUOU, EQAPMOYNG TNAEPWVOU ) GAAOU PECOU ETTIKOIVWYVIAG, TTou dUvaTal va KabopIioTei
kai O1a1eBei aToug MeAdTeg ammd Tnv Tpdmela atmod KaipoU €1¢ Kalpov.

Méoco lMAnpwpwv: onuaivel kGBe efatopikeupévn OuoKeury Kal/fp oelpd dIadIKAoIWV TToU  EXEl
oupewvnBei petagu Tou MMeAdTn kai Tng Tpdrredag Tou xpnolgoTroieital yia Tnv €vapén EvioAng
MAnpwpnig kal TrepIAapBavel, yetagld GAAwV TIG KAPTEG TTANPWHNG, TNV YTnpeoia eBanking, Tov kaBéva
a1rd TOUG KWwAIKOUG €10000U, KWOIKOUG ac@aAciag kal ouvlnuatiké armag (One Time Passcode (OTP))
TTOoU €KOIETAI ECW OUOKEUNG/ epapuoyng TTou diatiBetal atrd Tnv Tpdmeda o€ oxéon We Tnv YTnpeaia
eBanking.

Noépog: onuaivel Tov Trepi TG Mapoxng kai Xprong Ymnpeoiwv MAnpwpwy kai MNpécBacng ota
2uotiuata MAnpwpwv Noéupou Tou 2018 (31(1)/2018), OTTWG QUTOG TUXOV va TPOTTOTTOIEITAI A
avTikabioTatal atrd Kaipou £1g Kaipo.

Napoxog Ymnpeoiag Ekkiviong MAnpwunig | MYEN: onuaivel Tov Mdpoxo Ytnpeoiwv MNMAnpwunig n
ETTIXEIPNUATIKN) dpacTNPIOTNTA TOU OTT0IoU €ival n TTapoxn YTnpeoiwv Exkivnong MANpwuAg.

Mapoxog Ymnpeoiag MAnpoopiwv Aoyapiacpou i MYMA: onuaivel Tov lNdpoxo YTnpeoiwv
MANPWUWY n ETIXEIPNUOTIKA dpacTneIdTNTA TOU OTToiou gival n mapoxn YTnpeeoiwv MAnpogopiwyv
Noyapiaguod.

Napoxog Ymnpeoiwv MAnpwpwyv A MNYN: £xe Tnv €vvoia Tou atmodideTal oTov 6po autd oTa apbpa
4(1), 5(2) ka1 34 Tou Nopou kai TrepIhAapuBavel, ueTagl dAAwv, Tnv TpdaTtrea, otroiadriTroTe AAAN TpdTTelQ,
 dAAa adglouya 1I6pupata TTANPWHWY ws opifovtal ato Nopo.

Mpda&n MAnpwpng: onuaivel TPAgN, n €vapén Tng otoiag dievepyeital amd Tov MAnpwTh A yia
Aoyapiacpd Tou fj amdé Tov AIKaioUxo Kal n oTroia cuvioTtartal otn 81a6eon, petaBifacn f avaAnyn
XPNMOTIKWY TTooWwv, avetdptnta atmmd oToIadATIOTE UTTOKEIUEVN UTTOXPEwaon MeTagu TAnpwTh Kai
Aikaiouyou. Mpagn MNAnpwung dev TrepIAapavel omoieadATToTe amrd TIG TTPALEIC TTANPWUWY TTOU
avagépovtal oTo apbpo 3 (3) Tou Nouou.

MeAdtng: onpaivel 10 TPOCWTTO 1 TPOCWTIA (€iTe  VOPIKA 1 QuOIKA) Kal TrepIAAPBAvEl
E€ouaiodotnuévo/oug Ymroypagéa/ovteg, Tou diatnpei/ouv Aoyapiaocud/oug pe Tnv Tpdmeda.
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MoAu Mikpn Emixeipnon: onpaivel emyeipnon n otmoia Katd tn oTiyuh TNG olvaywng Twv TTapovTwy
Opuwv kai Mpoutrobéoewv TnG YTnpeaiag eBanking, cival emmixeipnon katd tnv €vvoia Tou dpbpou 1 kal
TOU apBpou 2, TTapaypagol 1 Kai 3 Tou TTapapTAuaTog TNG Zuataong 2003/361/EK, 6TTwg auTh Tuxov va
TpOTTOTTOIEITAI 1] avTIKaBioTaTal ammd Kaipou €IS Kaipd. Na akotoug TTAnpoeopnang Kai Yoévo, Katd tnv
31/12/2018, TTOAU pIKPA €TTIXEipnon Bewpeital n emixeipnon n omoia amaoXoAei Aiydtepoug atmmé 10
epyaldopévoug Kal TnG OTToiog O €THOI0G KUKAOG £PYACIWY fj TO GUVOAO TOU €TFCIOU IGOAOYICHOU &gV
utrepPaivel Ta dUO (2) ekaTouuUpIa EUPW.

MANnPWTAG: onuaivel To QUGCIKG R VOUIKO TTPOCWTTO To oTroio diatnpei Aoyaplaoud MANpwPWyY Kal
emrtpémel EvioAn NMAnpwung atmd autov r, edv dev uttdpyel Aoyapiaouog MNMANpwPwy, To0 QUAOIKS ) VOUIKO
TpdowTTo TTou divel EvioAn MAnpwunig.

ZouBaon-MAaicio: onuaivel Tnv 20ppBaon-MAaiocio yia Ynpeoieg NMAnpwpwy petagu tng Tpdrelag Kai
Tou [MeAATn TTOU OIETTEI TNV €KTEAEON HEMOVWHEVWY Kal dladoxikwy Mpdfewv MAnpwunAg Kal TTou
TEPINAUBAVEI TIG UTTOXPEWOEIG, Ta OIKAIWPATA KAl TOUG Opoug TTapoxrg, AEIroupyiag Kail xpRong
NoyapiacpoU/wv MNMAnpwuwv.

ZuvaAAaypaTiki looTigia Ava@opdg: anuaivel Tn cuvaAAayuaTIKr IGOTIMIA TTOU XPNOIPEVEl wg BAon
yla TOV UTToAoyIOO KABe avtaAlayrng vouliopdtwy Kai n otroia kaBiotartal diabéaiun atd Tov MNMdpoxo
Ymnpeoiwv MAnpwuwy ) Tpoépxetal atrd TTnyr| S1aBéaiun 0T KOIVO.

ZuoThpata Aoc@aAeiag

(a) Kwdikog Evepyomroinong (Activation PIN): onuaivel Tov Kwdikd Evepyotroinong o otroiog
Tapadidetal otov Efouaiodotnuévo Xpriotn oe Eviumin pop®n (0t o@payiouévo @AkeAo) yia va
XpnoigotroinBei kard tnv TTPWTn olvdeon Tou Pe Tnv YTnpeoia eBanking tng Tpdmelag, émou o
E€ouaiodoTtnuévog XpAoTng eV £Xel 0TV KaToxr Tou cuokeury Hard Token.

(B) Epappoyy Soft Token (Mobile OTP) onpaivel Tnv  €@appoyr TTou eykabBioTaTtal oTnv KIivnTh
NAEKTPOVIKF ouOaKeun ThAepwvou kal/f tablet Tou E¢ouaiodoTtnuévou XpAaoTn (vooupévou OTI N v Adyw
ouokeun O10B€TEl TNV aTTAPAITNTR TEXVOAOYia), yia Tnv Tmapaywyn cuvlnuartikou darmag (One Time
Passcode (OTP)), yia Tnv guvdeon Tou Kai/f) TNV emBERAiwan EVIOAWY TTOU TTPOCPEPOVTAI ATTO TNV
Ymnpeoia eBanking Tng Tpdmelag yetd Tnv TTpwTn oUVOECH TOU.

(y) Zuokeuy Hard Token onpaivel Tnv nAekTpoviK OUCKeury TTou Trapéxel n Tpdatmela oTov
E¢ouaiodotnuévo Xpnotn HETA atrd OXETIKN QiTnan Tou Kal n oTroia mapdyel cuvonuatikd dmag (One
Time Passcode (OTP)) yia TV TTpWTN oUvOECN ToU Kal/f TNV eMIRERAiWON EVIOAWY TTOU TTPOCPEPOVTAI
amd v Ymnpeoia eBanking Tng Tpdmelag. H ouokeury Hard Token ptropei va atmoktnBei pye tnv
TTANpwun Tou TéAoug TTou avaypdestal otov Katdhoyo MpounBeiwv kal Xpewoewv Tng Tpdmefag otnv
IoTooeAida www.cdb.com.cy.

Tpadameda: onpaivel Tnv Kutrpiakr Tpdmeda Avamtigewg Anpoaoia Etaipeia Aipited pye apiBuod eyypa@ng
HE1148 ka1 kevTpiKd ypageia otnv Acw@dpo Apx. Makapiou " 50, 1065 Acukwaia, KUtrpog, KaBwg Kal
01000x0UG, £KOOXEIG KAl EKXWPOATTOOEKTEG AUTHG KAl N oTroia eTrotrTeleTal atrd Tnv Kevrpik Tpdmeda
NG Kutrpou.

Tpito1 Mdpoxor (TM) (Third Party Providers — TPPs): onuaivel MNdpoxol Ytnpeoiag Ekkivhong
MAnpwung (MYEM) kai/j Mdpoxol Ytpeoiag MNAnpogopiwv Aoyapiacpou (MYTIA) kai/p Tdpoxol
Ymnpeoiwv NMAnpwuwy tTou ekdidouv Méaa MANPpwWUAG HE KAPTA Kal Ol OTToiol gival EE0uciodoTNUEVOI )
EYYEYPAMNMPEVOI ATTO TNV OXETIKA €0VIKN apuodia apx otnv EupwTraik ‘Evwon ocuuewva pe 1o Néuo i
GAAn vopuoBeoia tou Bétel o epappoyn TNV Eupwtraiky Odnyia 2015/2366 oxeTikd pe YTTnpeaieg
MANPWUWY eVTOG TNG ECWTEPIKAG ayopdG.

Ymnpeoia Ekkivhong NMAnpwuAg: onuaivel Tnv uttnpeoia yia tnv évapén EvioAng NMAnpwuig katétmv
airfuatog Tou XpAotn Ymnpeoiwv MAnpwuwy, oe oxéon ue Aoyapiaguod MANPpwUwWY TTOU TNPEITal O€
GAAo Mdpoxo YTnpeaiwyv MANPWPWY.

Ymnpeoia MNMAnpwpwyv: éxel Tnv idla évvola tmou didel o Trepi TG MNapoxng kal XpAong YTrnpeoiwy
MAnpwuwv kai NMpéaBaong ota ZuoTruarta MNMAnpwuwy Noépog Tou 2018.
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Ymnpecoia [MMAnpo@opiwv AoyapiaouoU: onuaivel Tn OI100IKTUAGKK UTTNPETIa yia TNV TTOPOXN
OUYKEVTPWTIKWY TTANPOQOPIWY OXETIKA YE Evav A TTEPIOCOTEPOUG AoyapIaououg NMANpwUWY TTou TneEi
o0 XpnoTtng Ytnpeoiwv NMAnpwuwy gite ae GAAo MNapoxo YTnpeoiwyv NANpwuwy, €iTe O€ TTEPICCOTEPOUG
TOU €vOG Mapdyoug YTnpeoiwv MANpwuwy.

Ymnpeoia eBanking: onpaivel TI¢ uttnpecieg TTou TTpoo@EépovTal 1y TToU duvaTO va TIPOCPEPOVTAl ATTO
KaipoU ¢€1¢ kaipd amd Tnv Tpdamela Tpog TOov Efouciodotnuévo XpAotn yia Tnv  ekTéAEon
XPNHOTOOIKOVOUIKWYV KaI/f] TPATTECIKWY Kal GAAWV ouvaAAaywv Kal/f evTOAWY Kai/f) odnylwv Kai/f yia Tnv
eTmIAoyr) TPATTECIKWV 1 GAAWV TTPOIGVTWY PECW TNG BIadIKTUOKAG uTTpeaiag Tng Tpdatredag, n oTroia sival
TpooRdoiun péow TnG loTtooehidag Tng Tpdtmelag XPNOIMOTIOIWVTOG TO TTapOv coUOoTnua  Kai/f
otroloudATroTte d1addxou ) dANou cuoTiuaTtog TTou N Tpdrreda duvatd va xpnolyoTtrolei A va kaBopilel
o110 KaIpOoU €I Kaipo.

2.
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2.2

2.3

2.4

2.5

2.6

2.7

Fevikoi Opoi

H Ymnpeoia eBanking tng Tpdmeag Tmapéxetar otov Kdartoxo Aoyapiacpou Kkai/f Tov
E€ouaiodotnuévo Xpnotn yia Aoyapiacud kal ek pépoug Tou Katdyxou Aoyapiacuol TNPouuEVNG
™G Z0uPaong-MNMAaioio kai (cUu@wva pe 1o NOpo) GAAwWV TEToIWV OpwV Kal TTPOUTTOBETEWY TTOU N
Tpatmeda Ba uloBeTei amd Kalpou €I1§ Kalpd Kal Toug oTroioug Ba koivotroiei otov Kdrtoxo
AoyaplaoyoU e Tov TPOTTO TTOU TTEPIYPA®eTal aTov 6po 15 (Tpotrotroifoeig) kaTwTépw. Nogital
6T o Kdartoxog AoyapiacpyoU Ba eivalr utrelBuvog yia OAeg TIG TTPALEIS KABWG Kal yia TIG
OTTOIECONTTOTE TTapPAAEiPelg ek PEpoug Tou E€ouaiodoTnuévou XproTn.

21nv Ytnpeoia eBanking Tng Tpdtrefag YTTopei va £xel Tpocaan Kal va TNV XPNOIKOTIoIE] UGIKO
TTPOCWTTO TTOU:

(i) Eivair EEouoiodotnuévog XpAoTng Kai

(i) 'Exer AaBer amo tnv Tpdtreda Kwdikd Xpriotn (User ID) kai rpoowpivé Kwdikd MNpdoBaong
(Password) o otroiog TrpéTrel va aAAayBei Tnv TpwTtn @opd Tmou o ESouaiodotnuévog XpRoTtng
Ba ouvdeBei pe Tnv YTinpeaia eBanking tng Tpdrredag.

H Tpdmela diatnpei 1o dikaiwpa va atmmoppiyel TNV aitnon yia mapoxt Tng Ynpeoiog eBanking,
Katd Tnv a1réAuTN Kpion TNG Kal Xwpig va TTpofaivel o€ oTToladATTOTE AITIOAGYNON.

O Kdaroxog Aoyapiacpou mpéTrel va diac@alilel 0TI 0 E¢ouaiodotnuévog XprioTng attodEXETAI KOl
TTAvToTE CUppopewveTal Pe Toug Opoug kai MpoltmoBéoeig Tng YTmnpeoiag eBanking. O
E€ouaiodotnuévog XproTtng TTPETTEI VO CUPPOP@WVETAI TTAVTOTE TTANPWS pe Toug Opoug Kal
MpoutroBéoeig Tng YTnpeoiag eBanking kaBwg kair pe OAeg TIG odnyieg Kal/f TTOMITIKEG TTOU
ekdidovTal atréd TNV Tpdteda amd Kaipou €1g KaIpo yia T Asiroupyia Tng YTnpeaiag eBanking Tng
Tpdatedag.

H Tpdmeda Ba didel OAeg TIG TTANpO@YOpPIEG TTOU CnTouvTal KAl Ba eKTEAET 0BNYieg TTOU didovTal yéow
NG Ymnpeoiag eBanking Tng Tpdmelag atd Tov E¢ouaiodotnuévo XpoTn, TTAvToTe 0Tn BAcn Twv
SIKaIwATwY TTPocacng Tou kKéBe Efouaiodotnuévou Xpriotn, o otroiog Trapéxel Tov Kwdikd
Xpriotn (User ID) kai Tov Kwdiké MpdéoBaong (Password), kai 61Tou 10XUEl TO OUVONUATIKO ATTaE
(OTP) kai/fj otroi0dnTTOTE AAAO KWAIKG ao@aleiag f CUOKEUN TNV XPARon Twv otroiwv n Tpdmela
duvard va aTTaiTei atrd Kaipou €IG Kaipo.

O1 mrpoévoleg TTou opidovtal oToug TTapovteg Opoug kal MpouTtrobéoeig Tng YTnpeaiag eBanking
pubuiouv kai/fp kaBopifouv TIGC auoIfaieg uTToxpewaelg NG Tpdmelag Kai Tou Kardyou
NoyapiaouyoU kalr Tou EEouciodotnuévou XproTtn OxeTIKA PE TIC ouvaoAAayég Tou Kartdyou
Noyapiacuou kail Tou E€ouaiodotnuévou Xprotn péow tng Ytpeoiag eBanking Tng Tpdtredag.

O E&ouaiodotnuévog Xpriotng Ba diac@alilel 611 6Aeg o1 odnyieg TTou didel otnv Tpdatreda cival
aKpIBEig Kal TTANPEIG.
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3. Ac@dAsia kai Mepiopiopdg EuBuvng

3.1 Omou o Efouaiodotnuévog Xpnotng kai/fp o Karoxog Aoyapiacuou givalr KatavaAwTrg 1 MoAu
Mikpry ETTixeipnon, o€ mTepimrTwon mmou apveital o1 £xel €ouciodoTroel Jia ekTeAeaBeica Mpagn
MANpwNg N aueiofnTei TNV opdN ektéAeon TnG Mpagng MAnpwung, n Tpdatmela atrodeikvUel OTI
e€akpiBwOnke n yvnoiétnta TG Mpd¢ng TMANpwunAg, OTI auThA  KOTaypAa@nKe ETTAKPIBWG,
Kataxwpiotnke otov Aoyapiaoud tou Katéxou Aoyaplacpou Kal dev eTTNPEACTNKE ATTO TEXVIKI
BAGRN A GAAN ducAsiToupyia TNG UTTNPETIiag TTou Tou TTapéxel n Tpdatela.

3.2 H Tpame€a eivar utreuBuvn €vavti Tou MeAdTn wg TTANPWTA yia TNV opBn exTéAeon Tng Mpdéng
MANpwnG, €kTo¢ av n Tpdameda ytropei va atmmodeifel otov MeAdTn 611 n Tpdmea Tou SIKaIoUYOoU
¢Nafe 1o 006 NG Mpdagng MAnpwung. Eav n Tpatreda cival utretBuvn Baoel Tou TTAPOVTOG 6pou,
yia TTp&En TTou Oev €KTEAEOTNKE A eKTEAEOTNKE €0@aApéva, TOTE N Tpdtrela, KAtd TePITITWON,
UTTOXPEOUTAI VO ETTIOTPEWEI XWPIG UTTaiTIO KABuoTEPNOn oToV MEAGTN TO TTOCO TNG AVEKTEAEOTNG 1)
eo@aipévng Mpdaéng MANPwWUAG Kal, Katd TTEPITITWON, va eTmavagépel Tov Aoyaplacud TTou
XPEWBNKe oTnV KatdoTtaon 1Tou Ba BpiokdTav av dev €ixe TTpayuatotroindei n eapaAuévn Mpdén
MAnpwung. Otav n Tpdamela Tou Alkalouyxou eival uTreUBuvn Bdacel Tou TTAPOVIOG Opou,
uTToXpeouTal va Béoel apéowg 1o TToood NG Mpdagng MNMAnpwung otn d1dBeon Tou AlkaloUxou Kal,
KATA TTEPITITWOTN VA TTIOCTWOEI TO AVTIOTOIXO TT000 0TO Aoyaplacud Tou AIKaloUXou. Z€ TTEPITITWON
mou n Mpd¢&n MAnpwuNg ekTeAeatei ye kabuaTtépnon, n Tpdatmela Tou AlkaloUxou ££aa@aAilel
Katomv aimuaTog TG Tpdamelag Tou MANpwTA TToU evepyei yia Aoyapiaapd Tou MAnpwTr, 611 n
nuepopnvia agiag yia Tov Aoyapiacud Tou AikaioUxou dev gival JETAYEVETTEPN TNG NUEPOUNVIAg
agiag mou Ba €ixe 10 TTOCO aTNV TTEPITITWON 0PONRG ekTEAEONG TNG Mpdgng MANpwUNG.

3.3 Nosital 6T o1 Tpdvoieg NG uttoTTapaypd@ou 3.2 avwTépw, Oev QapudlovTal OTIG TTEPITITWOEIG
o6trou n Mpdgn NMAnpwNg yiveTal g€ OTTOIOVONTIOTE VOUICHUA KAl JOVO O £vag a1Td TOUG TTApOXOUG
UTTNPECIWVY TTANPWHWY BpiokeTal evidg TnG EupwraikAg Evwong.

3.4 ZeTrepimrtwon Pn ekTEAEONG 1 e0@aApévng ekTéleong MNpagng MAnpwuig, n Tpdmrela, aveéapTnTwg
TNG €uBUVNG OTO TTAQICIO TOU TTAPOVTOG OpoU, TTPOCTTABEl auéowg, av TG ¢nTnBei, va avixveloel
TNV MNpdaén NMAnpwuAg kai e1doTTolei Tov MeAdTN yia To atmoTéAeoua, Xwpig va empBapuvel Tov MeAdTn
WG TTPOG € AUTO.

3.5 H Tpamela diarnpei 1o diKaiwya va pnv ammolnuiwoel dueca O1rou uttédpyxouv BACIYEG UTTOVOIEG
ammdamng f GAAWV TTOIVIKWV adIKNPATWY A adIKNUATWY VOUIUOTTOINONG €00dWYV ATt TTAPAVOUES
dpaaTtnpidTnTeS Bdoel Tou Trepi Mapeumddiong kai KatatmmoAéunong tng Nopipotroinong Ecédwv
amd MNapdvoueg Apactnpiotnteg Nopou tou 2007, OTTwg autdg TuXOv va TpoTToTroindei n
avTikaBioTaTal aTTd KaIpou €1G KaIlpov.

3.6 O Aoyaplaoudg dev Ba xpewbei yia otroIadATTOTE {NUIA TTOU TTPOKANBNKE atTd PN £€ouaiodoTnuévn
Mpdén NMANpwUNAG, OTIG TTEPITITWOEIG OTTOU:

(a) H Znuid mpokAfBnke Adyw Tng xpriong Tou Méoou MANpwung TpIv va TTapaAngBsi kai/n
evepyoTroinOei atrd Tov MeAATN, €KTOG OTTOU N £v Adyw un TTapaAafn Kai/fy un evepyotroinon
opcileTal oe TTapdAeipn Tou lMeAdtn va cidotroifoel Tnv Tpdmela yia tnv aAlayr Tng
d1eUBUVOAG ToU,

(B) O MeAdmng €xer eidomroifoel Tnv Tpdmeda yia TNy ammwAeia i KAoT Tou Méoou MAnpwung,
oUpwva Pe Toug 6poug 7.1 (Méoo MAnpwpwv) kai 18 (ETkoivwyvia) wg ava@épovtal aTn
> UuBaon-MAaiolo kTG eGv eviipynoe dOAIa 1y

(y) H TpdrmeCa apéAeipe va mapéxel Ta KaTAAANAa péoa wg o1 6poi 7.2 (Méao MAnpwuwv) Kal
18 (Emkoivwvia) wg avagépovtal oTn ZUPBacn-MNAaiclo £101 WoTe va emTPETTEI aTOV [EAATN
va e1doTToIfoel TNV Tpdmeda oxeTIKA pe TNV KAOTT 1 attwAsia Tou Méoou MNMANpwunig, ekTog
€av evripynoe doAIa.

H Tpdmeda dev £xel euBUVN A UTTOXPEWON TTOU TTPOKUTITEI ATTO TOug 6pous 9.1 kai 9.2 (YTTOXPEWOEIG
Tpatedag) wg avagépovtal otn ZuuBacn-MNAaioio 6mmou o dAAog MNapoxog Ytnpeaiwv MNAnpwung
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3.7

3.8

3.9

3.10

3.11

3.12

Trou oxeTiCeTal ue TNV Mpdgn MAnpwung dev Bpioketal oe Kpdrog MéAog kai/fj 61rou o MANpwTAG dev
cival KatavaAwTAg f MoAu Mikpry ETTixeipnon.

Noegital 611, €dv n EvioAfj TAnpwunig dev eKTEAEOTNKE A EKTEAEOTNKE EAATTWUATIKE AOYW TOU
yeyovoTog OTI d6Onkav AavBaouéveg/aveTTapkeic TTAnpogopie¢ otnv  Tpdmela kai/ff To
ATTOKA€I0TIKO Méoo TauToTroinong TTou aTTaITeital yia Tnv op6n ektéAean Tng EvioAng MAnpwunig
(wg o1 6por 2.4.2 (Amapaitnta oToixeia EvioAng MAnpwung) kai 2.4.3 (AtrokAeioTiké MEoo
TauTtotroinong) wg ava@épovtal oTn 20uPaon-MNAaioio) rav AavBacpévo, ol TTpdvoleg Tou 6pou 9
(Ymmoxpewoeig Tpatmelag) wg avagépetal oTn Z0uBacn-IMAaicio oxeTika pe euBovn NG Tpdtrelag
va atrolnpiwaoel Tov MeAdtn dev Tuyxdvouv eQapuoyrg.

MapdAha autd, otnv TepimmTwon AavBaouévng ektéAeong, n Tpdameda Ba kataBdAelr eUAoyeg
TIPOCTTIABEIEG yIa TNV aVAKTNON TWV TTOOWV TTou agopd n Mpdén NMANpwung. Ze TTePITTTWAN TTOU N
avdakTnon Twv Toowv d¢gv gival duvarr, n Tpateda Ba mapéxel oTov MeAdTn, Yetd amd ypatTo
aiTnua atmé auTdv, OAEG TIG TTANPOYOpPIEG TTOU cival OIABECIUEG O€ AQUTAY, TTOU €ival ONUAVTIKEG Yia
Tov lMeAdTn, £€TO1 WOTE va PUTTOPEI va Aok o€l VOUIKA agiwon yia avaktnon Twv moowv. H Tpatrela
ouvartal va Xpewael yia Ta JETpa TTou Ba AdBel yia TNV avaKTNON TWV TTOCWV.

Nocital 6T n Tpdmela dev Ba gival UTTOXPEWMEVN VA TTICTWAOEl OTTOIOONTIOTE TTOGS TIPIV va AdREl
empBeBaiwaon NG aklpwang TNG EVIOANG ATTO GUVEPYATN Kal/j JeooAapnTr) TTOU XPNOIKOTIOIEN N
Tpdatea yia TOuG oKOTToUG TrpayuaTtoTroinang Tng Mpdagng MAnpwunig. Noeital 611 eév To TTOGS TNG
EvroAAg MANpwuAg £xel uTTooTE PETATPOTTA 0€ AGAAO VOuIoua, n Tpdtreda Ba TIOTWOEl TO TTOGO TNG
EvToAAg MANpwnS a@ou TTponyoUEVWG TO JETATPEWEI OTO APXIKO VOUIGUA OTNV CUVOAAQYUATIKH
I00TIgia TTOU 10XUEI KOTA TNV nuEpopnvia mioTwaong Tou AoyapiagpoU Tou MNMAnpwTA Kal n otoia
Baaoietal otnv ZuvaAayuartikn looTipia Avagopdg.

O Kdaroxog Aoyapiacupou avékkAnta efouciodotei Tnv Tpdmmefa va amodéxeTal wg OedVTWG
e€ouaiodoTnuéveg otroleadnTTOTE 0dnyieg atod Tov E€ouaiodotnuévo XprioTn, mou didovTtal yéow
TG YTnpeoiag eBanking tng Tpdmelag pe Tov Kwdikd Xpriotn (User ID) kai Tov Kwdikd
MpéoBaong (Password) kai 6tmou 1oxUel To ouvBnuatikd amag (OTP) kai/p pe ™ XpAon
OTTOIWVOATTOTE AAAWYV KWOIKWYV ac@aAgiog i ouokeuwv TTou n Tpdmea duvatd va amaitei ammd
KalpoU €IG KaIpd Kal Ta otroia Ba koivotrolei atov Kdroxo Aoyapiacpou. Nogital 611 Ta 1110 TTédvw
Ba epapudlovTal BAcel TV SIKAIWUATWY TTPOCRACNG OTTWG AuTd £xouv KaboploTei atrd To KaToxo
NoyapiaouoU oTIg OXeTIKEG aiTAoelg. O Katoxog Aoyapiaouou dnAwvel, ammodeéxeTal Kal yyudral
OTI avaAapBavel TTAfpn uBOvn va diaoc@alilel Tn cuppopewaon Tou EEouciodoTtnuévou Xpriotn Pe
Toug TTapovTeg Opoug kai MNpodtrobéacig Tng YTinpeoiag eBanking.

Mpokeipévou va €xel TpoéoBacn otnv YTnpeoia eBanking, o Efouciodotnuévog Xpriotng Ba
eiodyel 10 Kwdikd Xpriotn (User ID) Tou, Tov Kwdikd MpdoBaong (Password) Tou kai, 41Tou
evoeikvutal, To ouvonuaTikd atrag (OTP) TTou TTapdyeTal atrd TO OXETIKO ZU0TNUa Ac@aAgiag OTTwg
avagépetal atoug Tapovteg Opoug A Ao Méoo MNMAnpwpAg TnG YTnpeoiog eBanking 1mou n
Tpdateda duvaral va opioel atTd KalpoU €16 KAIPOV.

O E&ouaiodotnuévog Xprotng Ba trpétrel va aAAdgel Tov apxiké Kwdikéd MpdoBaong (Password)
TToU Tou Trapéxetal atrd tTnv Tpdmeda. XTnv TePITTTwon Tou o Egouaiodotnuévog Xpriotng
armwAéoel Tov Kwdikd MpdoPBaong (Password), o E¢ouaiodotnuévog Xprotng duvarail va ¢nTroel
véo Kwdiké MpdéoPBaong (Password) atréd £va atrd Ta KEvTpa TpaTTeCIKWVY £pyaciwy Tng Tpdmeag
N péow TnG Ytnpeaiag eBanking. Edv o Kwdikdg MpdoBaong (Password) eicayBei eapaApéva o€
TpeIg TTPooTTdbeleg, 0 Kwdikdg Xprotn (User ID) Ba kAsidwveral autouarta Kai 6a atrokadioTaTal
MOVO WETA TNV €TTIKOIVWVIa Ye TV TpdTreda.

H Tpatmefa duvaral, yia AGyoug ac@AAEIag, Kal g€ OTToIadnTToTE GTIYUA TO BEWPnOEl avaykaio, va
akupwoel Tov Kwdiké Xprotn (User ID) kai/f tov Kwdikd lMNpdoBaong (Password) kai/f
OTTOI00ATTOTE KWOIKG aOQOAgiag i ouoKeur aATd Ta apXeia TNG Kal/fj va TTapaxwproel oTov
E€ouaiodotnuévo Xpriotn véo Kwdiké Xpriotn (User ID) kai/fj Kwdiké MNpdéopacng (Password)
Kal/f) véo KwdIKS ao@aleiag ] CUOKEUA.

EmimpooBeta OAwV Twv AAAWV PETPWY aoQaAEiag TTOU TTEPIEXOVTAI OTOUG TTapovTeg Opoug Kal
MpoutroBéocig Tng YTnpeoiag eBanking, o E€¢ouaiodotnuévog XpRotng avaiaudver va tnpei Tig
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akOAouBeg Oladikaaieg ao@AAEING TIG OTTOIEG avayvwpilel WG ouciwdElg, TTPOG ATTOPUYR HN
e€ouaiodotnuévng TTpooacong oto Aoyaplacud kai/j oTnv YTnpeaia eBanking tng Tpdmelag. O
Kdatoxog Aoyapiacuou avayvwpilel Kal GUPQWVED 0TI Ba gival TTARpwG UTTEUBUVOG YIa OTTOIAdNTTOTE
{nNUIa TTPOKANDBEi €ite oTOV €aUTO TOU, €iTe oTNV TpdaTreda o€ OTTOI0dNTIOTE AGAAO TTPOCWTTO Cav
atmoTéAeopa TNG TTapaAeiyns Tou E€ouaiodotnuévou XpAaTn va Tnpei Tig d1adikaaieg aoPaAEIiag.

O EouaiodoTtnuévog Xprotng TTPETTEI TTAVTOTE:

0] Na e¢ao@alilel 0TI OAeg o1 evTOAEG TToU didovTal atrd auTtdv otnv Tpdtreda uéow TG YTnpeaiag
eBanking eival akpifeig kal OAOKANPwUEVEG.

(i)  Na xpnoiyotroiei atmmokAeloTIKG TNV YTnpeoia eBanking kai mévra e€vidg Tou opiou Tou
O1a0éaiou utToAoiTrou Tou AoyapliacguoU, TO OTT0i0 EYKPIVETAI KOl YVWwOTOTTOoIEITal 0TOV K&TOoX0
NoyapiacpoU kai/f] Tov E€ouaiodotnuévo Xpnotn ammod Tnv Tpdmela e ToV TTPOCPOPATEPO
Katd Tnv Kpion tng TPpOTTO a1md KalpoU €1g Kaipov. O EEouaiodotnuévog Xprnotng dev Ba
xpnoigotroiei TNV YTnpeoia eBanking ka® utépBacn Tou OI0B£CIMOU UTTOAOITTOU TOU
NoyapiacpoU Kkai, 6Trou IoxUel, Kab’ utrépBacn TN €€ouaiodOTNONG TTOU Tou dideTal aTTO TOV
Kdrtoxo Aoyapiaouou.

(i) Na AauBdvel 6Aa Ta avaykaia HETPA yia TRV atro@uyr) TNG 06AIag xpriong Tou KwdikoU XpAoTn
(User ID), Tou Kwdikou MpéaPaong (Password) kai/j KwdIKwY TTOU TTapdyovTal amd Ta
2uoTruaTta Ac@aAgiag.

(iv) Ze xkapia oTTOAUTWG TrEPIOTACN VO PNV ATTOKAAUTITEl O€ OTTOIOOATTOTE GAAO TTPOOWTTO,
oupTtrepIAapBavouévou kal uttaAAAAou TnG Tpdmelag Tov Kwdikd MpooBacong (Password) Tou
otnv Ymnpeaoia eBanking tng Tpdmelag akéua Kai av Tou {ntnoei va 1o TTpdacel.

(v)  Na kpartei Tavtote € A0PAAEG HEPOG Kal/) aTOV EAeyXO TOU, OTTOIOOATTOTE KWOIKO 1] CUGKEUN
ao@aAciag, Kal/fl TN GUOKEUN TTOU XPNOIKOTIOIEITAl YIa TN XPAON TNG epapuoyns Soft Token A
Tn ocuokeury Hard Token kai/ff otroladAtrote Méoa lMAnpwyunig mmou duvard va TTapEXEl n
Tpdatreda atrd Kaipou €1G Kalpo.

(vi) Na dlaypdwyer/kataoTpéyel ammd To KIVvNTO Tou TNAEQWVO TO MAVUPA Kal/ff oTToladATTOTE
€100TT0INCN N OTTOIa TTEPIEXEI TOV TTPOCWPIVO TOU KWOIKO apéowg POAIG To AdBEl Kal TTOTE va
MNVv ypdeel i va atrobnkevel Tov Kwdikod Mpdopaong (Password) Tou o€ ommoiadntrote GAAn
pop@r. Nogital 611 0 EEouaiodotnuévog Xprotng Ba Trpofei o€ duean alAayr] Tou TTpocwpIvou
Kwdikou MNpdoBacng (Password) péAig TrapaingBei.

(vii)  Na atmmogeuyel va diaAéyel Kwdiké MNMpbdoBaong (Password) o otroiog duvaté va trpoadiopideTal
€UKOAQ, OTTWG NUEPOUNVIEG YEVVAOEWG, apiBPoUg THAE@WVWV KTA. Ta TTEpIcadTEPN AOPAAEIA,
evoeikvutal va aANGlel TakTIKa Tov Kwdiké MNpdoBaong (Password).

(viii) Na pepigvd yia Tnv attooUvdeon Kal TNV €KKABAPION OTTOIWVOATIOTE TTANPOPOPIWY aTTd
OTTOI00NTTOTE TNAEPWVO, TTPOOWTTIKO UTTOAOYIOTH 1] GAAO €EOTTAIGUO TTOU XPNOIMOTIOIET VIO
mpoéoBaon otnv Ymnpeoia eBanking tng Tpdmedag, TPIv va a@rvel T0 ev Adyw TNA¢QwVvO,
TTPOOWTTIKG UTTOAOYIOTH | EEOTTAIONG QVETTITHPNTO.

(iX)  Na €xer emriyvwan Tou TepIBAAAOVTOG TOou KaTé TV TTpdoBaacn Tou oTnv YTinpeoia eBanking
NG Tpdtredag Kal va diac@alilel 0TI dev TTapakoAouBeiTal 1) nxoypageiTal.

(X)  Na diaceahier 611 £xel TpdoBacn oto eBanking Tng Tpdtedag eAEyxovTag TO TTIOTOTTOINTIKG
TOU PYEOW TOU TTpOoypAPuaTog TTAoNynong yia va Befaiwvetal 6Tl avikel oTnv YTnpeoia
eBanking Tng Tpdtrelag kai 011 dev £xel AREEL.

(xi)  Na BeBaiwveral 6T dev UTTAPXOUV TTPOYPANKATA TTAPAKOAOUBNONG OTOV NAEKTPOVIKO TOU
UTTOAOYIOTA a@ou oe TéTola TrePITTTwan o0 Kwdikdg Xpnotn (User ID), Kwdikdg MpdoBaong
(Password) A otroiadnTToTe AAAN TTAnpoopia acedAciag duvaTd va Beabei A va KaTaypagei.

(xii)  Na gykataoTACEl £€va evNUEPWUEVO TTPOYPAUMA TTpoaTaaiag atd 100G (antivirus system) kai
va EAEYXEI CUOTNUATIKA TOV NAEKTPOVIKO TOU UTTOAOYIOTH] YIa 10UG.
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(xiii)

(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

(xx)

(xxi)

(xxii)

Na pnv avoiyel NAEKTPOVIKA unvupaTa atrd dyvwoToug aTTOOTOAEIG Kal va Ta dlaypagel Xwpig
va dlaBadel Ta TepleXOUEVA TOUG OUTWG WATE Va aTroPelyel Tov Kivouvo va Aaupdver 10UG.

Oudétrote va evepyei otn Bdon oTToIoUBATTIOTE NAEKTPOVIKOU PnvUPATOG, €TTIOTOAAG 1} GAANG
ETMIKOIVWVIaG TTou @épetal va €xel ammooToAei ) diatuttwBei amd tnv Tpdtmela TTOU TOV
kaBodnyei | Tov evBappuvel va eTmokePBei otroladAmmote AGAAnN 10T00EAiIda TNV oOTTOIa
TTapouaoidlel wg AAAn i kaivoupyia 10TogeAida TnG Ymnpeoiag eBanking tng Tpdmelag. H
O0lelBuvon  Tng 10T00€AiIdag  Tng YTmnpeoiag eBanking g  Tpdmelag gival
https://ebank.cdb.com.cy

Na pnv XpnolPoTrolEi OTTOIOdNATIOTE KOIVOXPNOTO UTTOAOYICTH yia TTpécfacn oTnv YTnpeaia
eBanking tng Tpdmreag.

Na pnv ammokaAuwel Tov Kwdikd Xpriotn (User ID) A Tov Kwdiké MpooBaong (Password) Tou
f 1o ouvOnuatiké amag (OTP) og omoI0dATTOTE AAAO TTPOCWTTO.

Oudémote va karaypdawel Tov Kwdikd MpooBaong (Password) oe oTIdATTOTE TTOU QEPEI 1
ouvdéetal pe Tov Kwdiké Xpnotn (User ID) 1 mn Zuokeuny Hard Token r o€ oTmoIadnTmoTE
Mop@r TTou €ival katavonTr 1 GAAWG TTwG TTPOoRACIUN atrd TPITO TTPOCWTTO.

Na pnv emTpETTEl O€ TPITA TTPOCWTTA VA TOV TTAPAKOAOUBOUV KATA TNV TTANKTPOAGYNon Tou
Kwdikou XproTn (User ID) kai Tou Kwdikou MNpdoBacong (Password) yia Tnv Tpécfacn otnv
YTmnpeoia eBanking.

Na atmmo@elyel va KAvel 1 va TTapaAEiTTel va KAvel oTIOATTOTE TTou duvarTal, va ETITPETTEI TNV
akat@AANAN A un e¢ouciodotnuévn TTpdoacn A xprion g YTnpeoiag eBanking.

Na atmmo@elyel Tn Xprion autéuaTng ouvdeong n otroia atmmobnkevel Tov Kwdikd MpdoPacng
(Password).

Na atroouvdéetal amd tnv YTnpeoia eBanking otav teAeiwoel. Na pnv kAgivel attAd Tov
TTEPINYNTH A TNV EQAPUOYT OTO THAEQWVO TOU.

Na petagépel Tn Zuokeur) Hard Token (edv €xer) padi Tou ] va Tnv Kpaté ac@aAiouévn 0€ XWPOo
61ToU N TTPGORacn eival eEAeyxopevn.

3.13 Na unv atmokaAuTITel o€ Kavéva 1o ouvBnuatiké ama¢ (OTP). O Efouaiodotnuévog XproTtng
TIPETTEl APECWS KAl XwpPig kaBuaTtépnon va tAnpo@opei Tnv Tpdmefa OTTwG TTPOVOEITal oTNV
utrottapdypago 3.14(i) otoug TTapovTeg Opoug kai MNpoltmobéoeig TG YTnpeoiag eBanking o€
TTEPITITWON TTOU EVTOTTICEI, UTTOWIAZETAI I} GUVEIONTOTTOIEN:

(i)

(i)

(i)

(iv)

OT11 0 Kwdikdg Xpriotn (User ID) kai/f o Kwdikdg MpbdoPBaong (Password) Tou €Xouv yivel
YVWOTOI O€ TPITO TTPOCWTTO.

OT1 10 KIVNTO TOU TNAEQWVO KaI/A GUCKEUN Kal/f} OTTOI0dNTTOTE ATTO TA CUCTAUATA ACQPOAEiag
TTOU Xpnolgotrolei yia TpodéoBacn otnv Ymnpeoia eBanking tng Tpdmedag €xel KAATTEi,
utreaipedei, xabei, TaBel BAGPN, ekTeBei oe katdyxpnaon, A av uttdpxel TOAvOTNTA A UTTOWia
yla akatdAANAn f pun egouaiodotnuévn Xprion.

O11 o Aoyaploopog Tou €xel XpewBei pe 10 MOOS OTTOINOdNTIOTE OUVOAAQYAG TTou
TTPAYUATOTTOINONKE XWPIG TNV EVTOAR 1} GuyKaTaBeon Tou.

OTtroiodnmote AdBog ) BAGRN oTn Acitoupyia oTToloudATTOTE ATTd TOUG AOYAPIOGHOUG TOU HE
v Tpdmela.

3.14 Xwpig emnpeacyd Twv Opwv Kal TpoltroBéocswv TnNG ZuuBacng-MAaiciou, o Kdaroxog
NoyapiacuoU Ba civar TTApwg UTTEUBUVOG yia OAEG TIG TUVAAAQYEG TTOU eKTEAOUVTAI PECW TNG
Ymnpeoiag eBanking Tng Tpdmelag (ouptrepIAQUBAVOUEVWY OTTOIWVONTIOTE 0dnyiwv didovTal
péow TnG Ymnpeoiag eBanking Tng Tpdmelag) amd tov EEouaiodotnuévo Xprotn. Av yia
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otroiodAToTE Adyo n Tpdmefa Oewprioel 6Tl €va pn  €EOUCIODOTNUEVO TTPOCWTTO  EXEI
XPNOIMOTIOIACEI 1] ETTIXEIPTEI VA XpNoluoTroinael Tnv YTnpeoia eBanking tng Tpdmelag, yia va
eTMEPPREI YE OTTOIOOATTOTE TPOTTO OTO Aoyaplacud otroloudnmrote Katdxou Aoyapiaguol A yia va
dwoel otrolecdATTOTE 00nyieg atnv Tpdmela, n Tpdmefa dUvatal va TTPoRaivel GE OYXETIKN
KatayyeAia oTnv aocTuvopia | o€ otroladnTrote AAAN appodia apxn Kal A va ATmmoKAAUTITEI
OTTOIECONTIOTE OXETIKEG TTANPOPOPIEG OTNV AOTUVOUIa 1] o€ OTTOI0dATTOTE AAAN ApuOdIa apXr XWpPIS
TTponyoupévwg va €1dotroindei o Katoxog Aoyapiacuol Kai he Tnv TTapouca ££ouciodoTeiTal n
Tpateda 6TTwg TTpoPaivel ae T€Toa atrokdAuyn. MNapd Ta 1o mavw, €dv 1o Méoo MNMAnpwuwy TNG
Ymnpeoiag eBanking mou €kd6Onke atrd Tnv Tpdmela A atrd Tpito MNapoxo kAatrei, utteEaipedei,
x00¢i, kataoTpagei, ekTeBei o karaxpnon A av évag Eouoiodotnuévog Xpnotng yvwpilel n
utroyiaetal 6T OTTOIOdNTTOTE TPITO TTPOCWTTIO YVwpIlel 1) duvaTd va yvwpidel Tov Kwdikd XpAoTn
(User ID) kai/f tov Kwdikd [MMpoéofacng (Password), 1 o1 utmipéav oTroIEGOATIOTE N
e€ouaiodoTnuéveg auvallayég ato Aoyapiacuo f n mpoécBacn i Ta yéoa mpoécRacng Tou aTnv
OUCKEUN TTOU XPNOIPOTIOIEITaI yIa XPAON TNG epapuoyng Soft Token A otnv cuokeur] Hard Token
OuvaTd va UTTOKEITAI I va EKTIBETAI O€ KATAXPNON A KaKoPETaxeipion, o E€ouaiodotnuévog Xpnotng
TIPETTEI AUECWG:

0) Na evnuepwaoel dueca Tnv Tpdmmeda ato 80007979 1 o1o + 357 22 846510 av TnAepwvei atrd
TO £EWTEPIKO A VA ETTICKEPOEI OTTOIOOATTOTE ATTO T KEVTPA TPATTECIKWY EPYACIWY TNG TpdTtrelag
(4 oe omroiadAmoTe d1UBuvon Tou n Tpdmeda duvatrd va Koivotroifoel atov KdaTtoxo
NoyapiacpoU kai/f} atov E¢ouaiodotnuévo Xpratn ammd kaipou €1G Kaipd 6mmwg n Tpdmela
Kpivel KaTAAANAO). O1  TNAEQWVIKEG €TTIKOIVWVIEG Ba kataypd@ovTal. e TTEPITITWON TTOU O
E¢ouaiodotnuévog Xpriotng sidotroifoel Tv Tpdmeda O1Twg opifetal o Tavw 0 Kwdikdg
XpAotn (User ID), o Kwdikdg MNpodéopacng (Password) Kai 0 eyyeypauuévog apiBudg kivntou
TNAE@WVoU dev Ba ptTopoUlv TTAEoV va xpnaipoTtroinBouyv yia Tnv TTpdéafacn oTto Aoyaplacuo
péow Tng YTinpeaiag eBanking Tng Tpdmelag apeoa ) péow Tpitou Mapoxou (TIT).

(i) Katd 1ig wpeg TTou uttepPaivouv TiIg wpeg Asiroupyiag Tng Tpdmelag (wg ava@épovral oTnv
iIoToogAida Tng Tpdmelag) A katd TIg un Epydoiyeg Mépeg, o EEouciodotnuévog Xpnotng
duvartal va kAeidwoel To Kwdikd Xprotn (User ID) Tou giocdyovtag 3 @opéc AdBog Kwdiko
MpéoBaong (Password).

(i)  Na aAAager Tov Kwdiké Mpéapaong (Password) otnv YTinpeaia eBanking tng Tpdatmrefag kai
VA ETTIKOIVWVIOEI JE OTTOIOOATTOTE ATTO Ta KEVTPA TPATTEQIKWY £pyaciwyv Tng Tpdtelag yia va
aAAGEEl TOV KaTaxwpnuévo apiBud TNAE@WVOU Tou/TnG av yvwpilel A uttowiadetal 0TI duvaTto
va €XouV TTapapIaaTEi.

(iv) Otrou epapudletal, va TepUATIOEl TNV XPHoN Twy ZuoTnudtwyv Ao@alciag (epappoyng Soft
Token ) cuokeuy Hard Token) kai va aitnBei véo Z0oTnua Acealeiag.

Ta oToIXEia TTOU TTEPIEXOVTAI OE TETOIEG KATAYPOWPEG KAl OTTOIEONTIOTE KOTAYPAPESG TTANPOYOPIWV Eival
adIau@IoRATNTN JapTupia Kal atrédeiEn os otroladiTToTe dlagwvia.

3.15 O [lMeAdtng Ba emPBapuvBei pe 6Aeg TIG CnUIEG TTou axeTiCovTal Ye pn g€ouaiodotnuévn Mpdén
MANpwnNg péxpl avwTtatou mooou EYPQ 50 1 avtioToixou TToGOU O€ OTTOIOOATTOTE VOUICHA (N
0110100 TTOTE AAAO TTOOO TTOU PTTOPEi Va KaBopiletal atmd Tov NOpo atmod Kaipou €1G KaIpov) yia TIg
{nuigg TTou  atroppéouv atrd Tn xprion Méaou MANPwUAG TTou XABNKe, KAGTTNKE 1 UTTECQIPEDNKE.
AuTA n TTapdypagog o< Ba epapuoleTal Av:

(a) n ammwAeia, KAOTTA 1 utteCaipeon Tou Méoou NMANpwNAG dev ATav duvaTd va evioTTIoTEl ATTd
Tov [MeAdTn TpIv atmd TNV TTANPWWA, Kal epdoov o MNeAdTng dev evApynoe Pe d6A0, 1

(B) n Cnuia TpokAABNKe aTré TIPdgelig 1 TTopaAeiyelg UTTAAAAAOU, AVTITIPOCWTIOU K
uTTOKATAoTAPATOG TNG Tpdtredag ) oviotnTag TnNG oTtroiag n Tpdrmela cixe avabéael TIg
0paoTNPIOTNTEG TNG.

3.16 O [lMeAdtng eubuvetal yia OAeg TIG {nuIEG TTou oxeTiCovtal Pe un eEouciodoTnuéveg Mpdgeig
MANPwWNG, EpOooV o1 CNUIEG AUTEG OPEIAOVTAl OTO YEYOVOG OTI eviipyNnae e BOAO A dev EKTTANPWOE
MIa ) TTEPIOTOTEPES ATTO TIG UTTOXPEWOEIG TOU €K TOU Opou 3 Kai/f} OTToIoUdATIOTE OPOU TWV
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TTaPOVIWV OpwV Kal TTPoUTToBécEwY atmd TTpoBean 1 Papid auéAEla. Ze TETOIQ TTEPITITWAN, TO
AVWTATO XPNUATIKO TTO0O0 TTOU ava@EépeTal oTov 0po 3.15 avwTépw dev TuyXAvel EQapuoyAg.

H ouokeurl Hard Token kaBwg Kal 0 o@paylouéVog QAKEANOG, TTou TTepIAauBAvel Tov Kwdiko
Evepyotroinong (Activation PIN) trapadidovral mpoowTikd otov EEouciodotnuévo XprRotn o
OTT0I0G, UTTOYPAQPOVTAG TO £VTUTIO TTAPAAARNG, TTIOTOTTOIE TN QUOIKN TTAPAdOaCN £iTE TNG CUOKEUNRG
Hard Token e€ite Tou o@payiopuévou @akéAou o€ autov. Eivar euBuvn tou EEouaiodotnuévou
XpAoTn va KateRAael TNV EQAPUOYH.

O Katoxog AoyapiacpoU avalaufdver 611 autdg kai o Egouaiodotnuévog XpAotng Ba
XPNOIYJOTTOIoUV TTAVTOTE TETOIO TTPOYPAUUATA TTAOYNONG i EQAPPOVYEG Yia KIVvNTA yia TTpdcacn
péow Tou BiadikTUou aTnv YTnpeoia eBanking Tng Tpdmedag 61Twg duvaTd va opioTouv atrod Tnv
Tpateda atmd Kaipou €16 Kaipd Kal va KolvotrolouvTal atov Kartoxo Aoyapiacud pe oTToI00ATTOTE
TpOTTO N TpdTmela Bewpei KATAAANAO.

O Katoxog Aoyaplacuou avtiAapBaveral OTI o€ TTEPITITWON TTOU auToG 1 o Eouaiodotnuévog
XpnoTng XxenoIYoTTolouy TTPOYPAuPa TTAOAYNONG SIAQOPETIKO atrd autd TTou opileTal aTTd Kalpou
€IG Kalpd ammd TNV Tpdatreda, 6Aec ol TTPALEIC yivovTal JE ATTOKAEIOTIKO KivOuvo Kal €uBuvn Tou
Katéxou Aoyaplacuou agou o Aoyapiacudg duvato va gival TpoaBAcipog o€ un e€ouaiodoTtnuéva
TTPOCWTTA.

O E&oucoiodoTtnuévog XpnoTtng kai/fp o Katoxog Aoyaplacuou Ba TTpETTEl va EAEYXEI TIPOTEKTIKA TA
UTTOAOITTO KOI TIG KATAOTAOEIG Twv Aoyopiaouwy Tou OTav autég ol TTAnpogopieg kabioTavral
dlabéoiueg. e mepimTwaon mou o Efouciodotnuévog Xpriotng kai/fj o Kdroxog Aoyapiacuou
dlamoTwoel 6T Katola Mpdgn MANpwUAg Oev £XEl EKTEAEOTET 1} £XEI EKTEAEOTEI EGQAAUEVA 1} XWPIG
eCouaiodotnon, o Karoxog Aoyapiacpou Ba dikaioUtal o€ amrolnuiwon OTwg TePIypA@ETal
KATWTEPW, VOOUMEVOU OTI €100TTOINCEI OXETIKA TNV Tpdmela pe évav atrd Toug TPOTTOUG TTOU
meplypdgovTal atov 6po 13 (Emkoivwvia) dueca kal xwpig adikaloAdyntn kabucTépnan eviog
gUAoyou xpovikoU diaoTrpaTog TTou dev uttepPaivel Toug dekaTpeig (13) urveg atmé Tnv nuUepounvia
Katd Tnv otroia N TpdTrela £xel XPEWOEI A} TIIOTWOEI, avaAoya Pe TNV TTEPITITwON, Tov Aoyapiacud
Tou. H Tpdteda, Ba emoTpéwel atov Katoxo Aoyapliaopol 1o To0d TNG TTANPWUAG TTou OV
EKTEAEOTNKE A EKTEAEOTNKE ECQAAPEVA ) OTAV TTEPITITWON TTOU £XEl XPEwBEi Aoyaplaouog Tou
MeAdTn Ba emava@Eépel Tov XpewBévta Aoyapiacud otnv Katdotaon Tmou Ba PpiokdTav edv dev
gixe Tpayuarotroindei N TANPWHN, EKTOG OTIG TTEPITTTWOEIS 6TTou N Mpdén MANpwng yivetal og
OTTOI00ATTOTE VOUIoUA Kal HOVO 0 évag atrd Toug Mapdyoug YTnpeoiwy MNMAnpwuwy BpiokeTal evidg
NG Eupwraikig Evwong. Otou o Kdtoxog Aoyapiaopou dev gival oute KatavaAwTAg, ouTe MoAu
Mikpry ETrixeipnon, o E€¢ouaiodotnuévog XpAoTng kai/fj 0 Katoxog AoyapiacuoU B6a utroxpewveTal
va gidotroinoel Tnv Tpdmela yia v Mpdén MAnpwung n otroia dev eKTEAECTNKE N EKTEAEOTNKE
€0QOAPEVA 1] Xwpig €€0uaioddTNaN, Xwpig adikaloAdyntn KaBucTépnaon Kal, TO apyoTeEPO, EVTOG
dU0 (2) unvwv atoé TNV nuepounvia xpéwang i TioTwong, avaloya Pe TNV TTEPITITWON.

Tnpoupévwy Twv TTpovoliwv Tou Opou 3 (AcoedAsia kal Meplopioudg EuBUVNG) oToug TTOPOVTEG
Opoug kai MpoutroBéoeig TG YTnpeoiag eBanking, ave¢dptnta amd Tov TPOTTO PE TOV OTI0I0
yivetal n péoPacn ato Aoyapiacud tou Katdxou Aoyaplaocpou, €iTe pe i Xwpig Tn xprion Tou
Kwdikou MNpdaoBaong (Password), Tou ouvBnuaTtikou armag (OTP) ) otroioudrmote GAAoU KwdIKoU
N Zuokeung Aogalcgiag, n Tpdatmeda dev Ba cival utrelBuvn pe oTToIoVOATTOTE TPATTO TTPOG TOV
E¢ouaiodotnuévo Xprnotn kai/fp Tov Karoxo AoyapiacpoU yia OTTOI0dNTIOTE AUEDN 1 €UMEDN
aTrwAEIa 1] oTToIadNTTOTE ATTWAELIQ dEdOPEVWV ] aTTWAEIa KEPOOUG TTou duvaTd va UTTOCTEI O
Kdaroxog Aoyapiacuou | o EEouciodotnuévog Xpriotng f otmolodATToTe GAAO TTPOCWTIO WG
atmoTéAegpa pn e€ouaiodotnuévng TTpdoBacng ato Aoyapliaoud atrd TPIiTo TTPOCWTTO PETW TNG
Ymnpeoiag eBanking Tng Tpdatredag, atrd OIKr) TOU UTTAITIOTNTA.

Mepairépw, N Tpdrmela dev Ba @Epel euBUVN yia OTTOINBATTOTE AVAKPIPRY Kal/fi un oAOKANpwUEvn
Kai/fy hn €TTapKr TTAnpogopia Trou £xel avapepOei/dnAwOdei atrd Tov Kadtoxo Aoyapiaguou Kai/f Tov
E€ouaiodotnuévo Xprotn péow g YTnpeoiag eBanking oXeTIKA Pe TRV EKTEAEON OTTOIACBNTTOTE
eVTOANAG Kal/ TTPAgNG. Zuvemmwg, n Tpdmeda dev Ba @épel euBuvn yia otroladATToTE CnUIA Kai/f
amwAeia TTou 0 Kdrtoxog Aoyapliacpou kai/fy o Efouoiodotnuévog XpnoTtng utréoTtn oav
ATTOTEAEOUA AUTWYV TWV EVEPYEIWV.
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4.1

4.2

4.3
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EkT16¢ 6owv trpoBAETTovTal ammd Tnv Ioxuouca Kutrpiak vopoBeaia, n Tpdmefa dev Ba eivai
uTTEUBUVN YIa OTTOIOdNTTOTE ATTWAEIA i {NMIG oTov Kdtoxo AoyapiaguoU A otov E€ouaiodotnuévo
XpAoTn A o€ OTTOIOdNTIOTE TPITO TTPOCWTIO YIa OTTOIAdATTIOTE Wn eTegepyacuévn A AavBaouéva
eme€epyaouévn 1 KaBuoTepnuévn eKTEAEON OTTOIOGOATTOTE OUVAAAQYAG, AOYW NAEKTPIKWV,
NAEKTPOVIKWYV, UNXAVIKWY, ETTIKOIVWVIAKWY I TTapouoiwv BAABwV A yia amTwAeIEG 1 CnUIEG TTOU
TIPOKUTITOUV OTTO ATTEPYIEG, TTOAEUO, QUOIKEG KATACTPOYPES ) OTTOIECOATTOTE AANEG QITIEG AV QUTEG
cival répav Tou eUAoyou eAéyxou TnG TpdTredac.

O Kdroxog Aoyapiacpou kai/ff o E&ouaiodotnuévog Xpriotng Ba eivar utrevBuvog kai Ba
armmolnuiwaoel TNV Tpdteda yia oTroladNTToTE aTTWAEIQ, {nuId, £€000 ) TEAN TTou N TpdTreda UTTEDTN
Kai/ff Ba utrooTei Og TrEPITTITWON Tou n e&v Adyw amwAeia i ¢nuid TTpokaAcital eEaiTiag
otrolacdniTroTe TTPAENG A TTapdAsiyng Tou Katdxou Aoyapiacuol kai/j Tou EEouciodotnuévou
XpnoTn,  Adyw trapaBioong Twv mapoviwy Opwv kai MpouTtroBéocwyv NG YTnpeoiag eBanking.

O Kdatoxog Noyapiacuou r o E€ouaiodoTtnuévog XpnoTtng va TTAnpogopei ypamtwg Tnv Tpdmela
auéowg, yia oTToladrTIoTE aAAayr] aTo 6voua Tou, €BvIKOTNTA, Eyypaga TauTtoTnTag, dielbuvan,
ap1Buod TNAe@wvou (cupTtrepiAauBavouévou Tou KivnToU TNAEQWVOU) Kal NAeKTpovIKR dielBuvan.

Otav xpnoiyotroicital n Ytnpeaia eBanking, o Katoxog AoyapiaopoU kair o E€ouaiodotnuévog
XpAotng 6a cuppop@wvovTal Pe TNV IoxUouoa vouoBeaia kal n YTnpeoia eBanking dev Ba
XPNOILOTTIOIEITAI VIO TTAPAVOUOUG OKOTTOUG.

H Tpdamela Ba éxel 1o dikaiwpa va €igdyel oTroladnTmoTe €mMITTPOCOeTa PETPa 1 dladikaaieg
ao@aAgiag kail Ba TTAnpogopei ypattwg Tov Kdroxo Aoyapiacuou yia auTd.

ESouoi086tnon kai EktéAeon EvroAng MAnpwuAg

2€ TTEPITITWON KaTtaxwpnong otrolwvonTrote EvroAwyv MAnpwunig péow tng YTrnpeoiag eBanking
NG Tpdrrelag, Ba 10xUoUV oI TTIPAVOIEG TTou opifovTal oTnv ZUpBaon-IAaicio.

O E&ouaiodotnuévog Xpnotng e¢ouaiodoTei kai 8idel evioAég atnv Tpdmeda va evepyei cUPQwva
ME OAEG TIG EVTOAEG yia Tnv ekTéAean TTPpAEewy TTou AapBavovTal péow TnG YTrnpeaiag eBanking n
Tpitou Mapodxou (TIT) TTou dpa ek pépoug Tou Efouaiodotnuévou Xpriotn kai/l Tou Katdyou
A\oyapiaouoU, VOOUU£EVOU OTI TETOIEG EVTOAEG ETTIKUPWVOVTAI WG ££0UTI000TNHEVES ATTO TOV KATOXO
NoyapiaouoU kai/fj Tov Efouaiodotnuévo Xpriotn oUu@wva pe Toug tmapdvteg Opoug Kal
MpoutroBéocig TG YTnpeaiag eBanking kal/f pe Tig diadikaoieg e§ouaioddtnong Tou TI.

O1 akbéAouBeg TTANpogopic TTPETTEI va TTapéxovTal atrd Tov EEouaiodotnuévo XpraTth, avaAdywg
Tou €idoug TNG TTPAENG, WOTE va BewpnBei N evIOAr wg e€ouaiodoTnuévn aTTd AUTOV TTPOKEIPEVOU
VO EKTEAEOTEI N OXETIKA TTPAEN:

(a) o Kwdikag Xpriotn (User ID), (B) o Kwdikdg MpdoBaong (Password), (y) 61Tou evdeikvuTal, o
OUVOMIKOG PUOTIKOG KWOIKOG TToU dnuioupyeital amd 1a XuoTthpoTta Ac@aAeiag i dAo Méco
MAnpwung TnG Y1npeaiag eBanking Tmou n Tpdrmefa duvaral va opicel atmd Kaipou €IG Kaipdv, (d)
o€ TTEPITITWAN AOYapIaCUWY TTOU AEITOUPYOUV hE TTOAAGTTAEG UTTOYPaPEG, 0 Kwdikog XproTn (User
ID), o Kwdikég MpdoBaong (Password) kai, 6TTou evoegikvuTal, 0 SUVAUIKOG JUCTIKOG KWOIKOG TTOU
mapdyetal amo Ta ZuoThuata Ao@aAgiag  aAAo Méao MNAnpwpng Tng YTnpeoiag eBanking 1mou n
Tpamela duvatal va opioel ammd Kaipou €1G KaIpov, OAWV Twv €EOUCIODOTNPEVWY UTTOYPAPOVTWY
Kai (€) otroladnmoTe AAAN TTAnpogopia TTou N Tpdtreda dUvaTal va ATTaITACEl, OTTWG YIA TTAPAdEIya
TO 6voua Tou dIKaloUuxou, o Aoyapliaoudg Tou dikaiouxou, o Méapoxog Ytnpeoiwy MANpwuwyv Tou
dIKaloUuxou, atTdvTnan o€ EPWTATEISC AOQAAEIQG.

e mepiTTwon 1Tou o EEouoiodotnuévog XpAotng kivioel EvioAn MAnpwunig péow MYEN, Ba
TIPETTEl VO OUPPOPPUWVETAI PE TIG dladIKaoieg £¢oualoddTnonNG TTou €Xouv OuP@wvnBei pe 1o
ouykekpipévo MYETN.

H Tpdmela avalauBdvel Tnv eubudvn TnG 0pBrg kal £ykaipng ekTéAeons Twv EvioAwv MAnpwunig
TTou €xouv 000¢i atrd Tov E¢ouaiodotnuévo XpARaTn, HOAIG auTéG An@BoUlv atrd Ta CUCTAPATA TNG
Tpatmedag, ouuewva pe TNV Z0upacn-TMAaioio.
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H Tpamefa diatnpei 10 dikaiwpa va KaBuoTeprael oTToIAdATIOTE EKTEAECN R va PNV EKTEAETEI
otroleodnToTe EvioAég MANpwUAG av o1 ev Adyw EvioAég MANpwrg utrepaivouv Ta eCWTEPIKA
opia aoc@daAeiag TTou opiCovtal amd Tnv Tpdmeda, Kai/f] TOug Kavoviopoug TTou emR&AAovTal atrd
OTTOIAdNTTOTE OXETIKA VOUOBETIia, TTOU ATTOGKOTTOUV OTNV TTPOCTACIA TWV GUHQPEPOVTWY ATQPAAEING
Tou E€ouaiodotnuévou Xpnotn kai/f TnG Tpdatredag Kai ae TéTola TePITITwaon o E¢ouaiodotnuévog
XpnoTng Ba €1d0TT0INBEI e oTToI0dATTOTE TPOTTO N TpAaTTea BeWPEi KATAAANAO YIa TO yeyovdg OTi Ol
odnyieg Tou dev €XOUV EKTEAEOTEI.

>¢ epitTrTwaon Pn ektéAeons EvioAAg MAnpwuAg 1 HEANOVTIKAG 0dnyiag TTANpwNG, Adyw EAAEIYNG
KeQaAaiwv o1o Aoyapiacud 1 yia otrolodrmote GAAo Adyo, n Tpdatreda duvatal va BEoel OTn
01606son Tou E&ouaiodotnuévou XproTn TTANPOQOpPIEG OXETIKA PE TN PN €kTéAeon TG EVTOAAg
MAnpwyng.

Méow Tng dladikaciag aitnong yia TTapoxrn utrnpeciwy eBanking kaBopifovtal nueproia épia yia
TN dlevépyela ouvaAdaywyv péow Tng YTipeoiag eBanking. O Kdaroxog AoyapiacpoU duvaral va
aItnBei dloQopPOTTOINGN TWV OPIWY AUTWV.

H Tpdmela duvaral va Béoel avwTata 6pia cuvaAAaywy Kai/f] otroladrTroTe dAAa 6pla oe axéan
ME Toug Aoyaplacuoug Kai/fp o€ oxéon Me TIG EvioAég TAnpwuAg kKau/fj TmoToTroingn Tng
auBevTikoTNTag KA/ Méoa MAnpwuAg kai/f Tpéto TTpdoBaacng. Ta 6pia autd duvard va eival
dounuéva oUuewva he TNV agia Twv ouvaAAaywy Kai/fj Tov YKo Twv GUVAAAQYWVY Kai/f] To XPOoVIKO
didoTtnua kai/n 1o €idog cuvaAlaywv r ye otrolodATTOTE GAAO KPITHPIO (Metric) TTou Ba atrogaaciocel
n Tpamela, Katd TNV a1mOAUTN Kpion TNG. & TEPITITWON Tou otroladhtmote EvioAR MAnpwunig
utrepPaivel omolodATToTE Ao TO OpIa TNG Tpdmelag 16T N Tpdmela duvaral va apvnBei Tnv
eKTEAEON.

21NV TEPITITWON EVTOAWV YIa PETAQOPE KeEQaAaiwv ag EEvo cuvaAAayua, n 1I00TIPia n oTToia Ba
XPNoIPoTIoIEiTal yia T guvaAAayry, Ba gival n 1IoxUouca I00TIHIO KATA TNV NUEPOUNVia eKTEAEONG.

EkT16g 61TTWG TTpoBAETTETAl ATTO TNV IoXUouca vouobBecoia, n Tpdtreda dev @EPEl OTTOIAVONTTOTE
€uBUvnN yia otTolavOATTOTE KABUOTEPNON KATA TN DIEKTTEPAIWON ] EKTEAECT OTTOIWVONTTOTE EVIOAWV
Trou divovtal atrd Tov E¢ouaiodotnuévo XpRaoTn 0TTwg ava@épeTtal o TTadvw A AAAWG TTwg, €dv n
kaBuoTépnon TTPOKARBNKE egaitiag TuxOv TTPORANUATIKAG AEITOUPYIAG TOU TNAETTIKOIVWVIOKOU
BIKTUOU, TTOU &gV eTTITITEI 0TN BIKA TNG SIKA10d00ia 1] EAEYXO KOl UTTOPEI va €XEI APVNTIKN ETTITTTWON
oTnV 0pBn Kail £yKaipn EKTEAECN TWV EVTOAWV.

AvdkAnon EvroAng NMAnpwpunRg

O MeAdtng atrayopeveTal va avakaAéoel EvioAA MAnpwunig av €xel AngBei atrd Tnv Tpdmeda, eKTOG
OTTOU PNTWG avaPEPETAl DIAPOPETIKA.

e mepimmTwaon 1ou Katola evioAn didetal yéow lMapodxou Ytnpeaiag Ekkivnong MAnpwunig, o
MeAdTng Oev uTTOpei va Tnv avakoAéoel a@oétou dwaoel TN ouykatdbeon Tou aoTov [lapoxo
Ymnpeoiag Ekkivnong MNMAnpwung yia va ekkivrjoel Tnv Mpagn MAnpwunig.

21NV TTEPITTTWON CUPPWVIOG yia TNV ekTEAeon EvToAg MANpwung og ouykekpiyévn nuépa i oTo
TEAOG OUYKEKPIPEVNG TTEPIGBOU 1 TNV NUépa TTou O MANPWTAG Ba €xel Bl xpnuaTikd TTood 0Tn
d1406eon Tng Tpdrrelag, o MNMANpwTAG utropei va avakaAéoel EvioAn MAnpwunig 10 apydTtepo £wg TO
TéAog NG Epydoiung Huépag tTou Trponyeital Tng cupewyvnbeiocag nuépag.

MeTd 10 XpOVIKG Opia TTou opiovTal aTov 6po 5.3 avwTépw, N EvioArn MANpwUAg emITPETTETAI VA
avakAnBei pévo pe cupewvia petagl Tou MeAdtn kai TnG Tpdatreag.

>¢ repimTwaon avakAnong EvioAAg NMAnpwpung, n Tpdmela duvararl va emBAAel xpEéwon, ocUhewva
pe To KatdAoyo MpounBeiidv Kal Xpewoewy.

Aitnon yia avakAnon EvioAng MAnpwung pétrel va e€ouaiodorteital atrd Tov MeAdtn pe Evav ammd
TOUG TPOTTOUG TTou TTEPIypdgovTal oTnv ZUuBacn-MNAaicio, avaAdywg TnG TTEPITITWONG.
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6.1

6.2

6.3

6.4

6.5

6.6

7.1

7.2

‘OT1rou 0 lMNeAdTNG dev gival KatavaAwTng ouTte MNMoAu Mikpn Emixeipnon, n Tpdmela duvaral, aAAG dev
uTToXpeouTal, va atrodexTei avakAnan tng e€oucioddTnaong.

Xpoévog Aqpng EvroAng NMAnpwpunig kai Xpoviké Inueio AREng Twv Hueprioiwv Epyaciwv
(cut-off times)

Xpdévog AMqyng EvtoAng MAnpwpng opiletal o xpodvog Katd Tov otroio n Tpdtrea AauBdavel Tnv
EvroAn MAnpwuAg, éuueca i aueca. Eav n EvroAn MAnpwung AauyBaverar amé tnv Tpdmela o€
pn Epydoiun Huépa ) eav AapBavetal oe Epydaoiun Huépa aAAd petd 10 Xpovikd onueio Agng Twv
nUEPNOIWY epyaciwy, TOTE Aoyiletal OTI N evioA €xel An@Oei evidg TNG APECWG ETTOPEVNG
Epydoiung Huépag. To xpovikd onueio ARENG Twv NUEPAOIWVY EPYOOIWV UTTOPEl va Sla@EpEl
avdloya pe Tnv Mpdén NMAnpwung, To vOuIoua oTo oTToio Ba ekTeAgiTal 1] GANEG TTAPAUETPOUG TTOU
pTTOpEl va opioel katd kaipoug n Tpdatreda. MAnpogopicg yia Ta Xpovikd onueia AREng Twv
nuepnoiwv gpyaciwv (cut-off times) eivar dilaBéoiueg otnv emmionun 1I0TooeAida TG Tpdatredag oTo
www.cdb.com.cy, KaBwg £TTioNG KAl o€ OTTOIOOATTOTE KATAGTNKA TNG Tpdatredag.

H TpdmeCa diatnpei 10 OIKAiWPA va ETTEKTEIVEI TO XPOVIKO anuEio ANENG Twv NUEPATIWV EPYATIWV
NG, XWpPIg TNV TTponyouuevn €1dotroinon Tpog Tov MNeAdTn kai va ekTeAei EVTOAEG TTANPWUNAG akoun
Kal av £€xouv An@Bei petd atmoé Tov KaBopIouEVo XPOVO.

TNV TTEPITITWON CUPQWViag 6Ti N ekTéEAeon TNG EvToAng MNMAnpwung apxidel o€ ouyKkekpiyEvn NnUEPA
1l 0TO TEAOG OUYKEKPIUEVNG TTEPIGDOU A TNV NUEPa TToU o MNMANPWTAG Ba £xel BEael xpnuaTIKG TToad
oTtn 8166eon TnG Tpdmelag, o cupPwvnBeig Xpovog Bewpeital wg XpOvog AWng TNG EVIOANG. Edav
oupewvndnke un Epydoiun Huépa, n EvroAn MAnpwpung 6a AoyileTal wg An@beica Tnv €mmopevn
Epyaoiun Huépa.

Nogital 611 o€ TTepiTTwan Tou o NMANpwTrG dev KabBopioel nuepounvia Katd Tnv oTroia emMOuUlEi va
ekteAeatei N EvioAA MNMAnpwpng Tou, 101 N Tpdtreda Ba £xel TO SIKAIWUA va TNV EKTEAETEI APETQ.

O xpodvog mapahaBng TG evioAAg TTANpwuAg Héow eBanking, TTou AapBaveTal Tpiv 10 XPoviké
onueio AENG TwV NUEPACIWY £pyaciwy, Ba Bewpeital OTI gival 0 Xpdvog KaTd Tov oTToio n TpdTrela
AauBdavel Tnv evioAn yia ektéAeon Tng MNpdégng MAnpwung mou peTadidetal atreuBeiag atrd Tov
E€ouaiodotnuévo Xprotn 1 otrolovdrtrote Tpito 1Tépoxo (TI) egouociodoTnuévo yia autd Tov
oKoTTO aTtrd Tov E€ouaiodoTtnuévo Xprotn kai/fy Tov Kdroxo Aoyapiacpuou. Av o Xpdvog TTapalaBrig
gival YeETd TO Xpovikd onueio AAENG Twv NUEPACIWV EPYACIWV OXETIKA PE TNV TTAPOXH TNG
OUYKEKPIPEVNG YTINPETIag, n evioAn TTAnpwunig Ba Bswpeital 611 £X€1 AN@Oei TNV eTTdpevn Epydoiun
Mépa.

O Kdroxog Aoyapiagpou kai/f o E€ouaiodotnuévog Xpnotng Ba gépel euBuvn pog Tnv Tpdmela
yia O0Aeg TIG Mpdéeig NMAnpwuwy TTOU Yivovtal pécw TG YTpeaiag eBanking kai/fj, 6trou 10xUEl,
MEOW TNG XProng Twv UTTNPECIWV TpiTou TTapdyou (TI1), kabwg kal yia OAeg TIG TTPALEIS Kal
TrapaAeiyeig Tou Katéxou Aoyapiacuou kai/f) Tou E¢ouaiodotnuévou XproTtn kal Ba eEouciodoTei
TNV Tpdmeda va ekTeAei OAeG TIG MpdEeig MANPpWPWY XPeWvVOVTag Tov Aoyapiacuo.

Evnuépwon kai Op@6tnTa NMAnpog@opiwv

O Eouaiodotnuévog XpRatng duvarail va TTAnpo@opnOsi yia To utrdAoitro Aoyapiaguou Kai/f yia
Mpd&&eig MANPWUWY TTOU TTPAYHATOTTOIOUVTAI TTPOG Kal aTTd To Aoyapiaouo péow Tng YTTnpeaiag
eBanking Tn¢ Tpdtredag, Kai/fj o€ OTTOI0OATTIOTE KEVTPO TPATTECIKWYV £pyaciwy TG Tpdtredag kai/n
ME oTTo100TTOTE AAAO PECO TTOU duvaTo va dlaBétel N Tpdtrea atrd Kaipou €1G Kaipo.

H YTnpeoia eBanking Tng Tpdrreag emTPETTEI EVvNUEPWON AoyapIAoUWY O€ TTpayuaTikd Xpoévo.
Mapd 10 yeyovog autd, o Xpovog TTou Xpeldletal yia va oAokAnpwBei n emeepyacia odnylwyv
duvard va dlaeépel avaloya e Th @UOTN TOUG KAl JE TO KATA TTO00 N ETTEEEPYATia TTPAYUATOTTOIEITAI
auéows. Qg ek ToUTOU, O E&ouaiodotnuévog XpAoTng avayvwpilel Kal atTodéxeTal OTl ol
TIANPOQOpPieG TTou OxeTiCovTal Pe TO UTTOAOITTO AoyapliagpoU Kal TIG OUvOAAayEG PEOw TG
Ymnpeoiag eBanking Tng Tpdmelag €ival TOGO evNUEPWHEVEG OCO ETTITPETTOUV TA GUCTAKATA TNG
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7.3

8.1

8.2

8.3

8.4

8.5

Tpamelag Katd TO0 XpOvo TNG avalntnong, aAAd duvatd va Pn CUPTTEPIAOUBAVOUV TPEXOUOEG
ouvaAAayEg TTou Oev €xouV TUXEI eTTECEPYaaTiag ) eEouaioddTnong.

H Tpdamela Oa kataBdaAAel kdBe €UAoyn TpooTrddela waTe va Odlac@aAifel Tnv opBoTNTa
OTTOIWVOATIOTE TTANPO@OopPIWY TToUu AauBdvovtal ammd Tov Efouaiodotnuévo XpAoTn PECW TNG
Ymnpeoiag eBanking tTng Tpdmelag oAAG, efaipoupévwyv TuXOV TTPOVOIWV TNG 10XU0UCAG
vopoBeaiag Trepi Tou avTiBéTou, N Tpdmela dev Ba eival uTTEUBUVN yia TNV 0pBATNTA TWV £V AdYyW
TIANPOQOPILY A YIO OTTOIAOATTIOTE OTTWAEIA, AGueon 1R éupeon, tou ugioTatalr o Kdétoxog
NAoyapiaouoU 1} OTToI0dNTIOTE TPITO TIPOCWTIO OTAV Ol TTANPOYOpPIEG €ival avakpIBeic A un
EVNUEPWUEVEG.

Mepiopiopog MpoéoBacng otnv Ymnpeoia eBanking kal TeppaTionog

H Tpdmela duvaral va Tepuartioel kai/j @pdéel ka/fj repiopioel kai/p apvnBei Tnv Tpdoacn oTnv
Ymnpeoia eBanking g Tpdmelag oTnv mepiTrtwaon 1Tou n Tpdmeda €xel eUAOYEG UTTOWIEG TTOU
oxeTiCovTal JE:

() Tnv ao@dAcia Tng YTnpeoiag eBanking Tng Tpdmelag kai/j Tou Kwdikou Xprotn (User ID)
kai/f Tou Kwdikou MpdéoBacong (Password) kai/f) Tou guvBnuaTtikou amrag (OTP) R

(i)  Mn e€ouaiodoTtnuévn ] 06AIa xprion TnG YTnpeaiag eBanking Tng Tpdtrefag kai/f Tou KwdikoU
XpAhotn (User ID) kai/f} Tou Kwdikou MNpoécBaong (Password) kai/f) Tou cuvBnuatikou arrag
(OTP).

(i) MBavoTnTa agepeyyudTnTag Tou Kartéxou Aoyapiaguou.

(iv) Kaiétrou n Tpatreda £xel uTrToxpEWON va TO TTPAEEI BATEI OTTOINGONTTOTE VOUOBETIAg ) KATOTTIV
QITAPATOG OTTOIACOATTOTE ETTOTITIKAG APXNAG.

H Tpamefa Ba cidotroici Tov Katoxo Aoyapiaguou pe otrolodntrote TpOTTo Bewpei KAatdAAnAo
OXETIKA HE TOV TEPUATIONS Kai/fy @payr kal/f Tepiopioud kai/p dpvnon mpoofacng Tou OTnv
Ymnpeoia eBanking Tng Tpdmelag kal Toug Adyoug yia Tnv atmégaon autr TG Tpdtrelag. Eav gival
duvardy, ol Mo TTavw TTAnpogopieg Ba doBouv atrd Tnv Tpdmela oTov Egouaiodotnuévo XproTn
TIpIV TN @payA 1, €dv autd dev eival duvatdv, apéows Petd. H Tpdameda dev Ba £xel utTToXpéwaon va
TTapéXeEl TIG TIpoava@epBeioeg TAnpogopieg €dv  autd eival evavTia OE  AVTIKEIMEVIKA
aimiohoynuévoug Adyoug aoc@aAcgiog f atrayopeleTal amd AAAn oxeTikr) Kutrpiakr] 13 KoivoTikr
vopoBeaia.

H Tpdameda 6a ammoppdatel To Mégo MAnpwung TG YTnpeoiag eBanking fi va To avTIKATAOTHOEI JE
vEO POAIG 01 Adyol epayAg Oev u@ioTavTal TTAEOV.

H Tpdmefa duvatal ammd Kaipou €I KaIpOV Kal 6TV aTTOAUTN Kpion Tng va KabuoTeproel Kai/m
avaoTeilel kal/fy TeppaTioel kai/f] apvnBei Tnv ekTEAETN oTToIOOATIOTE EVIOAAG Kai/f) TTPAENG v
avapovr TNG OAOKARPWONG OAWV TwWV aTTAPAITNTWY KaI/f] avayKaiwyv €AEyXwV ava@opIKA HE
BépaTa KAVOVIOTIKAG CUNPOPOWONG Kal/fy EETTAUPATOG XPAUATOG Kal/fj OIKOVOMIKAG atrdTng Kai/n
vopoBeoiag. H Tpdmefa Ba eidotroijoel tov Egouciodotnuévo Xpriotn kai/fj tov Kdtoxo
Noyapiaouou, Pe otrolovORTToTE TPOTTO Kpivel TTpoo@opdTepo. H Tpdtrela dev Ba £xel UTTOXPEWON
va dwaoel TéTola €160TT0iNON av auTh eival evavTIa O€ QVTIKEIMEVIKA aiTiohoynuévoug Adyoug
ac@algiag A ammayopeletal ammd GAAn oxeTikr Kutrpiakn r} Koivotik vouoBeaia.

H Tpdmela mepaimépw TTApEXEl TTANPOPOPIEG NAEKTPOVIKG ava@opikd ue TNV Kartdotaon Kai/n
oTdadio emegepyaaiag oTToI0dATTOTE EVTOANG Ka/fj TTPagng péow Tng YTnpeoiag eBanking. Eivai
onuavTiké o Karoxog Aoyapiacuou kai/fj o EEouaiodotnuévog XpriaTtng va eAEYXEl TIPOTEKTIKA Kal
OuCTNUATIKA TNV KaTaoTaon Kai/fj oTddio emeéepyaaiag OTroloadATTOTE EVIOANG Kal/f) TTPAENG,
MECW TWV NAEKTPOVIKWY TTANPOPOPIWV TTOU TrapéxovTal amod Tnv YTnpeoia eBanking kai av
OTTOIAdNTIOTE EPWTANATA TTPOKUYWOUV ava@OPIKA ME Tnv KaBuoTépnon Kai/p avacToArn Kai/n
TEPMUATIONO KA/ dpvnan, o Karoxog Aoyapiaguou kai/fj o E¢ouaiodoTtnuévog Xprotng TrpéTel va
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ETMKOIVWVEN atTeudeiag e Tnv Tpdmrea otn dietBuvon Kai/f) TNAEQWVO TTOU avaypa@eTal GTOV PO
13 (Emkoivwvia).

8.6 H Tpdamela dev Ba @épel eubUvVN yia oTroladATTOTE CnUIG KA/ aTTWAEIQ TTOU UTTECTN 0 KATOXO0G
NoyapiacuoU kai/fj o E€ouciodotnuévog XpAOTNG GUVETTEIO TNG KaBUaTEPNONG Kal/f] avaoToARG
Kal/f] TepuaTIOPoU Kal/fj apvnong €KTEAEONG OTTOINCONATTOTE €VTOANG KA/ TTPAENG yia TOug
TTpoava@epBévTeg Adyouq.

8.7 O Kdaroxog NoyapiaopoU duvaral va TEPUATIOE TN CUP@WVIa TTapaxwpnong tng YTnpeoiag
eBanking &ivovTag ypatrtr €1doT1roinon Tepuaticpou mpog Tnv Tpdtreda, TouAdyioTov éva (1) pAva
TTponyoupévwg. Edv o MeAdTng, o otroiog eival KaravaAwTrg A MoAu Mikpry Etixeipnon, Tepuarioel
N oupQwvia TTapaxwpnong Tng Ymnpeoiag eBanking evidg mepiddou £€1 (6) unvwv atrd Tnv
nuepounvia cuvaywng g, n Tpdmela diatnpei To dikaiwua va emRAAEl Xpéwan ocUUQWVA PE TOV
Katahoyo MpopnBeiwv kai Xpewoewv Tng Tpatredag. Otrou o MNeAdtng dev eival KatavaAwTAg ouTe
MoAU Mikpy Emixeipnon, n Tpdmeda duvatdv va emBAAEl XpEwan yia TOV TEPUATIONO TNG
oupewviag Tapaxwpenong Tng Ymnpeoiag eBanking otrotednmote. H ev Adyw xpéwon Ba
emPBANBei cUuewva pe Tov KatdAoyo MpounBeiwyv Kal Xpewaoewv.

8.8 H Tpdmela éxel To dikaiwpa va avaoTeilel T Aeiroupyia Tng Ymnpeoiag eBanking tng Tpdmedag
kal va e1doTrolei Tov Kdtoxo AoyapiaapouU kai/rj EEouaiodoTtnuévo XpAaoTn Je OTTOIOdNTTOTE JECO N
Tpatela Bewpei KaTGAANAo.

8.9 O1utmnpeaieg TTou TTpoc@EpovTal atod TNV YTnpeoia eBanking duvartal va epiopifovTal amd Tov
Kdaroxo Aoyapiacuou oe oxéon pe tov Efouaiodotnuévo Xpriotn, €@déoov 00600V OXETIKEG
YPOTITEG 00nYieg atnv Tpdmeda amd Tov Katoxo Aoyapiaguou kal vooupévou 011 n Tpdateda Ba
empBeBaiwoel Ajyn auTwy TWV 0dNyIwV.

9. Ytmnpeoia Alerts - EIS0TroINoeig JEOW TNAEQPWVIKWY HNVUMATWYV (Text Alerts (sms)) {
nAekTpOVIKOU Taxudpopeiou (email)

9.1 H Ymnpeoia Alerts eival pia uttnpecia TTou TTpoo@épeTal atrd TNV YTinpeoia eBanking tng
Tpdatredag TTou aTTOOTEAAEI KOIVOTTOINOEIG KAl €I00TTOINCEIG OTOV KATAXWPNUEVO APIBUG KIvnToU
TNAE@WVOU A oTNV NAEKTpoVIKN dielBuvon (email) Tou E¢ouaiodotnuévou XpAoTn yia Kal o€ oX€on
ME OUYKEKPINEVEG TTPALEIS i ouvaAlayég TTou dievepyei o EEouciodotnuévog Xprotng. Authi n
utnpeoia TTapéxel ac@daleia otov Egouaiodotnuévo Xpriotn oe Trepimmrwon O6Aiag A un
e€ouaiodoTnuévng XPAoNg Twv KWOIKWY OaOQOAEiag Tou, O OXEOn HE TIG UTINPEECIEG TTOU
mpoo@épovtal amd Tnv Tpdameda. MNa kd&moieg ouvaAlayég TTou  ekTeAoUvTal aTrd  TOV
E¢ouoiodotnuévo Xpriotn m.x. Eicodog otnv Ymnpeoia eBanking (login) n Ymnpeoia Alerts dev
ptTopei va avaipebei amd Tov ESouaiodotnuévo Xpaotn. O Efouciodotnuévog XprRotng Ouwg
duvaral va d1a@opOoTToINCEl TOV TPOTTO ANYWNG TwV £100TTOINCEWY OUTWG WATE va AauBavovTal yéow
NAEKTPOVIKOU Tayxudpopeiou (email) aTnv kataxwpnpévn NAEKTPOVIKA Tou dielBuvan.

9.2 O Kdartoxog Noyapiacuou avayvwpilel kal ammodéxetal Ot n Tpdrrela:

(i) Oev eival kal dev Ba gival uTtelBUvVN 1] UTTOGAOYN yia Tn diaypagr], HEPIKA dlaypaer] i aduvauia
va JETAdWOEI OTTOIAdNTTOTE PNVUUATA.

(i) Sev gyyuatal 611 n Yrnpeoia Alerts Ba gival ouvexAg, éykaipn, ao@aiig f Xwpic Aadn i 61 n
uttnpeaia Alerts Ba cival d1a8£a1un o€ oTToIAdATTOTE CUYKEKPIYEVN WPA ) TOTTOBETIa.

(i) Oev Ba eival utTEUBUVN PE KavEva TPOTTO yia OTTOIAdNTTOTE ATTWAEIA i {nuI& OTTOIOUOATTOTE
€idoug 1Tou ugioTartal o E§ouaiodotnuévog Xprotng kai/fp o Karoxog Aoyapiacuou kai/f Tpita
TTPOCWTTA WG ATTOTEAECUA TOU TTEPIEXOMEVOU TTOU UETAdIOETAI HETW TNG uTInpeaiag Alerts.

(iv) ZeTrepiTrTwon 1Tou o E¢ouaiodotnuévog XpAoTng Kataxwprioel éva apiBuo KivnTou ThAEQWVOU
Kal/fl nAekTpovik &1e0Buvon kTG atd 10 OIKG Tou, n Tpdmela dev Ba eival utTEUBUVN UE
OTTOI0OATTOTE TPOTTO YIA OTTOIAdATTOTE ATTWAEIA, ¢nuId 1} SUCKOAIO TTOU UTTOKEITAI TO TIPOCWTTO
OTO OTT0i0 aTTOOTEAAOVTAI 01 £100TTOINCEIG TNG YTTNpeaiag Alerts. Z¢e TrepiTITwon TTou TO £V AOYyW
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mpdowTro TTPoRdAel afiwon atmolnuiwong €vavtl g Tpdmefag amd auTth Tnv &tmmown, o
Katoxog Aoyaplaouou 8a atmrolnuiwaoel Tnv Tpdtrela TTARPWG.

9.3 Kdabe Eidotroinon tng Ymnpeoiag Alerts atrooTéAAeTal HOvo Hia QOpd. Ze€ TIEPITITWGON TTOU O
TTapPaAATITNG diaypdyel £va prvupa, n Tpdmeda Oev £xel TN duVATOTNTA Va EAVOCTEIAEI TO PVUUQ.

10. Aikaiwpara MveupaTikig IdiokTNCiIag

H xprion mng Ymnpeoiag eBanking tng Tpdmefag amd Tov Kdtoxo Aoyapiaopol kai/fy Tov
E€ouciodotnuévo Xpriotn dev Toug didel OTToI0dNTTOTE SIKAIWUA OTNV TIVEUUATIKA 1810KTROIa TNG
Tpatmedag, NG otroiag n Tpdmela eival o vouipog 1810kTATNG. OTTo1adATTOTE AvTiypa®r] ) dlavoun n
a1TOCTOARA 1] AvaAPETAdOON HE NAEKTPOVIKO 1} GAAO pETO 1] SIGOKEUN ) TPOTTOTTOINGN ] AVATTPOCAPHOYH
otroloudATToTE UAIKOU TnG YTInpeaiag eBanking Tng Tpdmedag atrayopeUeTal auoTnpd.

11. Koivoi Aoyaplacpoi

Me Tnv €m@QUAAEN OTTOIWVOATIOTE OONYIWV I EVIOAWV yia Tn A€IToupyia KolvoU AoyapiaouoU TTou
dlaTnpeital otnv Tpdatreda atmmdé OUo 1 TTEPICCOTEPA TTPOOWTTIA (PeEAS 0 «Kolvog Aoyapliaguog») ol
ouvdikaioUxol Tou Koivou Aoyapioopod Ouvavral va €E0UCIOd0TACOUV OTTOIOOATIOTE TTPOCWTIO,
oupTtrepIAapBavouévou evog ek Twv Kartdyxwv Aoyapiacuol tou Koivou Aoyapiacuou, va eival
E€ouaiodotnuévog Xpnotng Tou eBanking, oedopévou 6T Aol ol cuvdikaiouyol Tou Koivou
NoyapiaopoU ouykaTaTiBevTal TTPOG auTo.

12. O@avarog i AvikavornTta E§ouoiodotnuévou XpRoTtn kai/fj Karéxou Aoyapiacpuou

>¢ mepiTrTwaon BavdTtou f TG avikavotntag Tou Kartdyxou Aoyapiacpol kai/f) Tou EEouciodotnuévou
XpAoTn, n Tpdateda Ba dikaioUTal va TTapéxel OAEG TIG TTANPO@OpPIES TTOU {NTOUVTAI KOl VO EKTEAET OAEG TIG
odnyieg ou didovTal péow TNG Ynpeoiag eBanking tng Tpdmelag pe Tn xprion 1ou KwdikoU XpARoTn
(User ID) , KwdikouU MpéaBaong (Password) kai/fp ouvBnuatikou dmmag (OTP) uéxpig 6Tou 0 ev Adyw
Bdavarog ) avikavoTnTa TTePIEABEI oTnv TTpocoxh Tng Tpdtredag, kal empBeBaiwbei atrd Tnv Tpdrreda.

13. Emkoivwvia

13.1 OtroiadnTmoTe €160TT0INCN TTPETTEl VA €ival yPATITH KAl va TTapadideTal i atmrooTEAAETAI ATTO TOV
MeAdTn otnv Tpdmela:

(i) Zto Méyapo AAga, Newpopog ApxietTiokdtrou Makapiou Il Ap. 50, 1065 Acukwaia
(i) XTnv Taxudpouikn dieuBuvon Tng Tpdmelag T.K. 21415 CY-1508

2¢& TTEPITITWON avAyKNG yia AUEoN ETTIKOIVWVIa YE TRV TpdTTeda A Kal yIa TNV €a0@ANIon TTEPAITEPW
OIEUKPIVIOEWV UTTOPEITE VA ETTIKOIVWVEITE TNAEQWVIKWG oTo 80007979 1) oto + 357 22 846510 av
TNAEQWVEITE aTTO TO EEWTEPIKO, KATA TIG EpyAoIueG wpes NG TpdTrelas. Edv o Kwdikdg MNpdoaong
(Password) eicaxBei eopalpéva ae Tpeig TTpoaTdbeleg, o Kwdikdg Xpriatn (User ID) Ba KAgIdwveTal
autopata kal Ba atrokabioTaTal pOvo PETd TNV TTIKoIVWYia pe Tnv TpdTrela.

13.2 H Tpatmeda Ba emikoivwvei pe Tov MeAETn oTnv TEAEUTAIO TOU YVWOTH TAXUSPOWIKI KOl NAEKTPOVIKA
d1eUBuvan Kal N nuepounvia emmikoIvwviag Ba Bewpeital N NUEPOUNVIa AaTToaTOANG TNG.

13.3 O TleAdTng uttoxpeoUTal va €100TTOINCEI auéowg Tnv Tpdmeda yia otroladATToTE aAAayR oTa
aToIxEia eTmKoIvwyviag Tou oUuewva pe Tov Opo 3.25.

13.4 HTpdmela dev Ba £xel euBUVN 1 UTTOXPEWAN YIA OTTOIABATTOTE {NUIA 1 aTTWAEIQ UTTOOTET 0 MeAATNG
wg armotéAecpa  oTrolaodATToTE KABUuOoTéPNong 1 TapeElynong 1 Karaotpo®rig n A&AAng
TTOPATUTTIOG  OTNV  OTTO0TOA}  oTTolaadATToTE  €1®0TT0INONG  HEOW  OTTOIWVONTIOTE  TPOTTWV
ETTIKOIVWVIAG TTOU ava@EépovTal avwTépw €iTe atmo, eite TTpog Tov MeAdTn, i OTTOINdNATIOTE TPITO
TTPOOWTTO, YIa AGYoug TToU dev EUTTITITOUV aTOV €AeyXO TNG TpdTredag.
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TnAepwvikéG cuvopidieg péow Twv apiBuwyv 80007979 kai + 357 22 846510 evdéxetal va
NXoypa@ouvTal Kal UTTOPEI va eAEyxovTal Kal va dIatneoUvTal yia OTTOIOOATTOTE XPOVIKO dIdoThHa
OTTwg Ba kabopilel n Tpatmela amd kaipd oe kaipd. O MMeAdTng atrodéxeTal OTI OTTOIECON TTOTE
TETOIEG NXOYPAPATEIG UTTOPEI Va XpNnaIoTToIinBoUv wg atmddeién, GTo ONEIo TTOU gival arapaiTnTo
1 TTPOCPOPO, € TTEPITITWON SlIAPOPAC.

Aid@opeg rpdvoleg

MapdAeipn ammd tnv Tpdameda va aokei Ta dIKAIWPATA TNG oTn BACN OTTOIOUBATIOTE OPOU TWV
Tapoviwv Opwv kal Mpoldtrobécewyv TG YTnpeaiag eBanking dev Ba Bewpeital wg TTapaitnon
TWV SIKAIWPATWY TNG.

O1 mapovteg Opol kai MpolTtrobéacig TnG YTnpeoiag eBanking Ba sival atnv EAANVIKA YAWCSGoa Kai
Ba eival a6pIoTng dIAPKEIAG.

TpotmrotroiNoeig

O10po1 kal MpoUtroBéaeig Tng YTnpeaiag eBanking ptmopoulv va Tpotrotroin8oUv oTroTedATTOTE KAl
n Tpdmeda Ba yvwaTtomolei atov [MeAdTn TETOIEG TPOTTOTTOINCEIS MECW aAvAPTAONG Kai/M
dnuoaoicuong Toug atnv IoTooeAida TnG Tpdmefag ato www.cdb.com.cy Kal 1) p€ow dnuocisuang
oTov TUTTO Kai/f Y otroIovonTToTE TPOTTO N TpdTeda Kpivel KATAAANAGTEPO.

Edv o MNeAdaTng civar KatavaAwTAg ) MoAu Mikpry Emixeipnon, n Tpdmela Ba Tov evnuepwvel yia
KGBe TpoTTOTTOINCN TWV TTAPOVIWY TOUAAYIOTOV OUO (2) PAveEG TIpIV ATTO TNV TTPOTEIVOUEVN
nuepounvia évapéng 1I0xXU0G TwWV TPOTTOTIOINCEWY, UECW TaXUOPOMEIOU Kal/f PE OTTOIOVOATIOTE
TpOTTO Kpivel N TpdtreCa 611 Ba atroTeAei aroTeAeoUaTIKA TTPoEIdOTTOINCN / €1d0TTOINCN OTOV [MEAATN.

‘Otrou o MeAdtng dev cival KatavaAwTrg ouTe MoAu Mikpr ETTixeipnon, n TpoTroTroinon duvarai va

TeOei 0€ 10XU XWPig TTponyouuevn 1doTToinon.

TpPOTTOTTOINCEIG, O OTTOIEG gival EUVOIKOTEPES yIa Tov TMeAATN, UTTOpPOUV £TTiIONG va eQapuolovTal
XWpIg TTpogIdoTToinan.

MNa otoiecdnmoTe aAAayEg TTou dev agopouv TiG YTnpeoieg MNMAnpwuwy, €dv n ahdayn ival TTpog
6pelog Tou E¢ouaiodotnuévou Xprotn kai/j Tou Katéyxou AoyapiacuoU autr] Ba 1ebei o€ dueon
10XV kai 0 E¢ouaiodotnuévog Xprnotng kai/j Kadroxog Aoyapiacuou 8a AdBer eidotroinan evrog 30
nuepwv. Av n aAAayn dgv gival oUTe TTPOG 6PEAOG Kai ouUTe €16 Bapog Tou EEouaiodoTnuévou XpAotn
kai/fj Katoxou Aoyapiacpoul, n Tpdmela Ba didel e1dotroinon Touldyiotov 30 nuépeg TTpoTOU
TpoBei otnv aAAayr). Eav n aAkayn cival €1 Bdpog Tou EEouciodotnuévou XpAoTtn kai/fp Tou
Kdatoxou Aoyaplacpou, n Tpdrreda Ba didel e1doTroinon TouhdxioTov 60 nuépeg TTpoToU TTpofei TNV
aAAayn.

AveEapTATWG TV avwTEépw, YOAIG 0 E¢ouaiodotnuévog Xpriotng AdBel otroladnTroTe £160TT0iNCN
avagopIkd e TNV TpoTroTToinon Twv Tapdviwy Opwv kai MpoltroBéaewy, Ba £xel TNV UTTOXPEWON
VA YVWOTOTIOINCEI TO TTEPIEXOMEVO TNG OXETIKAG €100TT0INONG KA/ auTtoUaia Tnv €100TT0iNCN OTOV
Kdaroxo Aoyapiacuou. H Tapouca utrotrapdypagog Ba ioxUel avTioTpOPws Kal OTNV TTEPITITWON
TTOU N OXETIKN €1d01T0inoN AauBdvetal atmd Tov Katoxo Aoyapiacguou.

O Kartoxog NoyapiacuoU Ba Bewpeital OTI €xel amTOdEXTEI TIG TTPOTEIVOUEVEG ATTO TNV TpAaTTeda
TPOTTOTTOINCEIG, €KTOG €Av €1doTroIfjoel TNV Tpdmeda OTI aQuTEG OeV €ival ATTOBEKTEG TIPIV TNV
TTpoTelvOUEVN NuEpopnvia évapéng 1oxUog Tng TpotroTroinong. Av o Kdroxog Aoyapliacuou &ev
atmmodéxeTal TNV TpotroTToinon, duvaral va TeppaTtiosl dueoa TNV Xprion tng Ytnpeoiag eBanking,
XWPIC xpéwaon, TIpIV TNV TIPOTEIVOUEVN nuEpopnvia Eévapgng 10xU0¢ TNG TPOTTOTToinoNG,
TNPOUMEVWYV TWV TTPOVOIWY TwV TTapdvTwy Opwv kai MNpoltobéoewy Kal ouykekpipyéva Tng 13.1
avwTtépw. Av o Kdartoxog Aoyaplaopou dev atrodexTei TNV TpoTToTroinon, duvaral va TEPUATIOEI
dueaa TNV €€0UCIOOOTNCN TOU TTAPEXOVTAG YPATITA €100TT0INGN aTNV TpATTE(a, XWPIg XpEéwarn, TTpIv
TNV TTPOTEIVOUEVN NUEPOUNVia £évapéng 1I0XU0G TNG TPOTTOTTOINGNG, TNPOUHPEVWY TWV TTPOVOIWV TWV
TTapoviwv Opwv kal MNpoltroBécewy Kal guykekpiyéva Tng Trapaypdeou 13.1 avwTépw. Av 0
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E€ouaiodotnuévog Xpnotng Ogv atmodexTel TNV TPOTTOTToINGN, dUVATAl VA TEPUATIOE/AVAKAAETEI
dueca Tnv €€oucioddTNON TTOU Tou OIdETal TTAPEXOVTOS YPATITH €100TT0incN OTnv YTInpeaia
eBanking, xwpig xpéwan, TTpIvV TNV TTPOTEIVOPEVN NUEPOPNVia évapeng IGXU0G TNG TPOTTOTTOINCNG,
TNPOUNEVWY TwV TTPOVoIWY Twv TTapdéviwy Opwv kal MMpolTroBéoewyv Kal CUYKEKPIYEVA TNG
TTapaypdeou 13.1 avwTépw.

16. Aikaiodoaoia

O1 TapovTeg 6pol Ba digrovTal atod 1o dikaio TG Kutrplakig AnpokpaTiag kai Ta SIKaoTrpia TnG Ba £xouv
dikaiodoaia yia Tnv emmiAuon otrolaadiTroTe dIaPopdAg n otroia duvatdv va TTPOKUWEl aTTd 1 O OXEON E
auToug.

Nogital 611 T0 TTapdv ApBpo dev Ba TrepIopiCel Ta dikalwpaTa TNG Tpdatredag va AABel VOUIKA PETpa o€
otroladnTToTE AAAa SIKAOTHPIa OTO £EWTEPIKG TA OTTOIa £XOUV BIKAIOBOGIa WG ETTIONG KAl VA eyYPAWEl Kal
va ekTeNEOEl oTToIaOATTOTE aTTOQacn n otoia AauBdverar oe Kutrpiakd AIKQOTAPIO OXETIKA e
oTroladNTToTE TrEPIoUTia n otroia avAkel oTov eAdTn 1 ocupgépov 1O oTToio diekdikei o eAATNG o€
otroladnTroTe GAAN XWwpa.

17. Amodoxn

O1 TapodvTeg 6pol Ba yivovtal atrodekToi atrd Tov MeAATN PE TNV UTTOYPA®A TNG AiTNoNG aTTd QUTOV ) aTTd
€€0UaIO00TNUEVO AVTITIPOCWTIO TOU. Zg TTEPITITWON TTou O lMeAATNG €ival VOUIKA ovioTnTa autdg Ba
TIPOOKOWICel €TTiONG:

e ETaipikr ammdé@aacn yia TNV ammodoxXA Twv 0pwv auTwy Kal €ouaioddTnan Tou TTPOCWITTOU TO OTToIo
Ba uttoypdyel TNV CUPPWVIA AUTH €K HEPOUG TOU

e 10 «EvIumOo ZuykatdBeong kai Avayvwpiong Tng AjAwaong MNMpooTtagiag Mpoowtrikwy Aedopévwv»
uttoypapuévo atod Tov E¢ouaiodotnuévo XproTn.

18. AARAwon NeAarn

O MeAdTng dnAwvel OTI KATavoei TTANPWGS TO SIKAIWUA TOU va HEAETACEI TOUG OPOUG auTOUG PE BIKNYOPO
TNG €TMAOYNAG TOU, OTI €iXe TNV EUKaIpia va CUPPBOUAEUBET DIKNYOPO TNG ETTIAOYNG TOU, Kal OTI EAeUBEPa Kal
ouVveIdNTA CUPPBAAAETAI KOl UTTOYPAQPEI YIa TNV atrodoxr TOUG.

19. AmokdAuyn MNMAnpogopiwv kai ATrokdAuyn o€ Tpito Mdapoyxo (TM)

19.1 O1 Opol auToi TrepIEXOUV TN CUP@Wvia PETaEU TNG TpdTredag Kal Twv TTEAATWYVY TNG Ol OTToIOI
xpnoigotroiolv Tnv YTrnpeoia eBanking. MNa 1ov oKoTro TTapoXAG TwWY CUPQPWVNUEVWY UTTNPECIWY,
n Tpdmela Kal o1 ETAIPEiEG TOU OUiAOU TNG eTTEEEPYAOVTAl TTANPOYOPIEG avapopikd pe Tov MeAdTn
Kal TIG UTTOBEC €IS TOU Kal N €V AOyw €TTeEepyaaia yiveTal e exepubeia kai ue Baon tnv Kutrpiakn
vopoBeaia.

19.2 O mapovreg Opor kai NpolUtmoBéceic Tng Ymnpeoiag eBanking 6a mpémer va diapdadovral
TTapdAAnAa pe TNV AjAwon [lpootaciag MNpoowTikwy Aedopévwyv Tng Tpdmelag, n oTroia
Bpioketal otnv 10T00€AIda  https://www.cdb.com.cy/privacy-policy (n «AfAwon [NpooTtaciog
MpoowTtikwyv Agdopévwvy). H Ajhwon Mpootaciag MNpoowtkwy Asdopévwy TTapabETel TTIo
AeTTTOPEPEIGC TTANPOQYOPIEG OXETIKA PE TN Xprion MNpoocwtrikwyv Agdopévwyv atmmd tnv Tpateda. O
E€ouaiodotnuévog Xpriotng kail o Karoxog Aoyapiacuou kai Tuxév ouvdikaiolxog Aoyapiacuou
Ba pétrel va peAeTAOEN TNV ev Adyw AnAwon MpooTtaciag MpoowTTikwy AsdopEVWV TTPOKEIUEVOU
va BeBaiwbei OTI KATavoEi TOV TPOTTO PE TOV OTT0I0 TUYXAvouV eTTegepyaaiag atmd Tnv Tpdtreda Ta
MpoowTTiKG Tou Agdopuéva Kal KATAVOET Ta OXETIKA TOU SIKAIWUATA.

19.3 Otrou o0 E§ouaiodoTtnuévog Xpriotng Kai/fj o Katoxog Aoyapiaguou GUVATITEI CUPBATIKA oxéon UE
Tpito Mapoxo (TIM) kai/f) emTpétel TpdoRacn Tou Tpitou Mapdyou (TI) ae TTANPoPopiEG EVOG
NoyapiacyoU R dievepyei Mpdén TMAnpwpAg yI' autév amd Tov Aoyapiaoud Kai/f| yeVIKA
XPnolyoTIolei TIG uttnpeaieg evdg Tpitou Mapdxou (TIM), o EEouaiodotnuévog Xpriotng Kai/p o
Kdatoxog AoyapiagpouU kai/f] Tuxdv ouvBIKaIouXog Tou Aoyapiacuou oupewvei 611 n Tpdrmela Ba
aTroKaAUTITEl O€ ekeivo TO Tpito MNdapoxo (TI), oToixeia Tou Aoyapiacuou kai/f) 8a dwaoel oo TpiTo
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19.

19.

20.

Mapoxo (TM) mpoécBacn oTtov(oug) Aoyapiacud(oug) Tou Katdyxou Aoyapiacuou oTo Babud Tou
{ntei o E€ouaiodoTnuévog Xpnotng kai/fp o Katoxog Aoyaplacguou, VOoUuuEéVou OTI:

(i) ekeivog o Tpitog Mapoxog (TI), civalr eEouCIOdOTNPEVOG 1 EYYEYPAUMEVOS ATTO TNV €BVIKN
apuo6dia apxn otnv EE duvdpuel Tou Nopou, i dAANG €BVIKNG vouoBeaiag TTou evapuovidel Tnv
Odnyia (EE) 2015/2366 kai

(i) o Katoxog Tou Aoyaplaocuou £xel dWOEl TN PNTA Tou cuvaivean otnv TpdTreda va IKAVOTTOINCEl
TéT010 aiTnua evég Tpitou Mapdyou (TI), i €xel e€ouaiodoTioel pntd Tov EEouaiodotnuévo
XpAoTtn va dwaoel Tn ouvaiveon Tou kal o E¢ouaiodoTnuévog Xprotng Oviwg £xel dWaoel TN
ouvaiveon kai

(i) n Tpamela amoKaAUTITEl eKeiva Ta OTOIXEIQ Kai/fp divel TéTola TTPOOBACN TNPEOUNEVWV
OTTOIWVONATTOTE TTEPIOPICUWYV TTou 0 KdaTtoxog Aoyapiacuol i o E¢ouaiodotnuévog Xpriotng,
OTTOU I0XUEL, €XOUV QEPEI €IG TTPooOoXN TNG Tpdtedag Kal

(iv) T1O0 aitnua Tou Katdéxou Aoyapiacuou kai/f) Tou E§ouaiodotnuévou XpAoTn kai/fj Tou Tpitou
Mapdyou (TM), yivetal cUp@wva pe Tov NOuo Kai oTro1ovanToTeE AAAO IGXUOVTA VOO Kal

(v) n Tpameda kai/j otroiadrmote AAAN OXETIKN apxr Oev éxel epagel Tnv TpdcoBaacn TEToIoU
Tpitou Mapdxou (TIM) éveka TTapafiaong oTroIoudnTTOTE IGXUOVTA VOUOU aTTo eKEIVO TO TpiTo
Mapoxo (TIM), kai/fj 6TTou UTTAPXOUV avnouxieg OTI EvepyeEi €TTi un e€ouaiodoTnuévng A dOAIOG
Baong kai/p dev Tnpei Ta amairoUueva TPOTUTTA KOl HETPA OOQOAEiag. Ze ekeivn Tnv
mepiTTwaon, n Tpdmela emBeRaivel oTov MeAdTn TNV ApvNar TNG EKTOG OTTOU TTPATTOVTOG
auTo Ba £€0¢eTe o€ Kivouvo eUAoya PETPpa aoPaAeiag Kai/f) Ba aBeTolae oTToIOVOATTOTE ICXUOVTA
€BvIKO A EupwTraikd vopo.

OTtrou mrapéxeral Méoo MAnpwuAg pe kapta atov Kdroxo Aoyaplacuou i Tov EEouaiodotnuévo
XpAotn amd  Tpito Mdpoxo (TI1) mmou ocuvdéetal ye Aoyaplaopd Tpoofdciyo péow diadikTuou, O
€KOOTNG Tou Méoou MANpwPng pe KapTa duvartal va ¢nTicel emBeRaiwaon atd Tnv Tpdtreda o1 gival
0100£a1uo To aTrapaitnTo Toao6 yia ektéAeon Tng Mpdéng MAnpwung e k&pta oTov Aoyapiacud Tou
Katéxou Noyapiaguou. O E¢ouaiodotnuévog XpAotng kai/fj o Karoxog Aoyapiagpol CUP@wVEi OTI N
TpdmeCa duvartal va TTapéXel auTh Tnv emPBeaiwon otn pop®n piag atmmAng emkoivwviag «Nai» i
«Ox1» apéowg €16 avTatroKpIon VG TETOIOU AITHHATOG.

4 Tlpog atro@uyn au@IBoAiwv, n TTapdypagog 19.3. epapudleTal Kal o€ Koivoug Aoyapliaopoug. O(or)
ouvdikalouxog(ol) TETolwV Kovwy Aoyapliacpwy did Tng TTapoloag divouv Tn pnTr TOUG cuvaiveon
OTTwg deopelovral ammod TIG evépyeleg kal/ff atmmopdoelg Tou Katdxou Aoyapioaopol Kal/fj Tou
E€ouaiodotnuévou XproTn otnv egouaioddtnon Tng Tpdrrelag va atmokaAuTTel o Tpito MNMdpoxo
(Tr) omoiodnTOTE OTOIXEI Aoyaplaopou  kai/fp va emTpémel  TTpdoBacn  oTov(oug)
Aoyaplaouo(oug) wg TTepypd@eTal oTnV TTapdypago 19.3.

5 Tpokelpgévou va avakaAéael TNV €€ouaioddTnan mou dideTal duvdpel Twy TTapaypdewyv 19.3. kai
19.4., o E€ouciodotnuévog Xpriatng kai/fl o Katoxog Aoyaplacuou Ba evnuepwvel Tnv Tpdteda
péow TTPooBacng Tng YTnpeoiag eBanking. Nocital 611 Ta o avw Ba epapuodlovtal BAcel Twv
SIKAIWMATWY TTPOCRACNS OTTWG auTd £xouv UTTORANBEi aTTd To KAToX0 AOYapIaooU OTIG OXETIKES
QITACEIG.

MpopnBeieg kal Xpewoeig

H Tpdatmreda Ba €xel 1o dIKAiwpa va XPewvel TTPOPNBEIEG Kal/fy XPEWOEIG Yia ekTéAeon Tng MNpdaéng
MAnpwung péow TG YTrnpeoiag eBanking kal/f péow xpriong Twv utnpeoiwy Tpitou Mapdyou (TM),
wg emegnyeital otnv Tmapdypago 19.3. kar 19.4, olyewva pe Tov Katdhoyo [MpounBeiwyv kai
Xpewoewv TTou 10XUEl KATé TNV WPa EKTEAEONG, WG dUuvaTal va TPoTToTToINOEl aTrd Kalpou €1G Kalpov,
Tou Ba Trapacyebei otov Efouciodotnuévo Xprotn kai/fp otov Kdrtoxo Aoyapiacpou kai gival
d1a0éaipog atov E¢ouaiodotnuévo Xprotn kai/fj otov Kdroxo AoyopiaopoU oTd KATOOTAPOTA TNG
Tpatrefag kabwg Kal oTo d1adiKTUO PECW TNG I0TooEAIdaG _https://www.cdb.com.cy/ .
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21. Tévog ka1 Ap1Budg

OTtroi06n1m0TE avagopd oTnv TTapouca 2UupBaocn-MNAaiolo oto apoevikd yévog Ba epIAapBavel kal 1o
OnAuko kai avTioTpo@a Kal OTToIAdATTOTE ava@opd aTov VIKO aplBus Ba TrepIAapBavel Kal Tov TTANBUVTIKO
Kal avTioTpo®a.
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